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The only place to go 
for your Mac. 



At your AppleCentre, 
knowledgable sales staff will 
always be on-hand to talk you 
through your options, offer 
technical advice and answer your 
Mac related questions 


At your AppleCentre we cater 
equally to the needs of all Apple 
customers — from the first-time 
buyer to the professional user 


At your AppleCentre we offer 
genuine Apple Gold Service to all 
our customers - so repairs and 
upgrades are always performed by 
skilled technicians 


At your AppleCentre we know 
Macs. We don't just sell Apple 
products, we use them daily for 
both work and play 



a \r" 

AppleCentre www.applecentrestore.com.au 


Images for illustrative purposes only. E&OE 
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ACT 

AppleCentre Canberra City, Cnr Barry Drive & North Road, 02 6257 0808 
AppleCentre Fyshwick, 178 Gladstone Street, 02 6280 0808 

NSW 

AppleCentre Balmain, 252 Darling Street, 02 9555 5200 

AppleCentre Baulkham Hills, Shop 5,350 Windsor Road, 02 9688 6066 

AppleCentre Broadway, Cnr Glebe Point Rd & Broadway, Glebe, 02 8586 1111 

AppleCentre Burwood, 41 Burwood Road, 02 8741 0700 

AppleCentre Central Coast, 1/188 The Entrance Road, Erina, 02 4367 0838 

AppleCentre Chatswood, 393 Victoria Avenue, 02 8440 6888 

AppleCentre Coffs Harbour, 160a Pacific Highway, 02 6651 5655 

AppleCentre Hurstville , Shop 4,124 Forest Road , 02 9570 5411 

AppleCentre Lismore , 57-59 Molesworth Street, 02 6622 8282 

AppleCentre Newcastle , 38 Beaumont Street, 02 4965 3500 

AppleCentre North Sydney , 222 Pacific Highway, 02 9951 7979 

AppleCentre North Sydney Arthur St , Ground Floor, 146 Arthur Street, 02 9955 4422 

AppleCentre Pymble , 10/859 Pacific Highway, 02 9144 4866 

AppleCentre Sydney CBD , 66 Clarence Street, Sydney, 02 9367 8585 

AppleCentre Tamworth , Shop 2 Kable Korner, 1 Darling St, 02 6764 7777 

AppleCentre Taylor Square, 11 -21 Flinders St, Taylor Square, 02 9332 8500 

AppleCentre Taree , Shop 1 -3,11 Manning Street, 02 6551 8877 

AppleCentre Wagga Wagga , 46 Fitzmaurice Street, 02 6971 7141 

AppleCentre Warringah Mall, Shop 130, Warringah Mall, Old Pittwater Rd, 02 9938 9111 

AppleCentre Wollongong , Cnr Crown and Kembla Streets, 02 4228 4999 


SA 

AppleCentre Adelaide, 162 Gouger Street, 08 8212 6445 

AppleCentre CBD Adelaide, Shop G7a Rundle Mall Plaza, Cnr Rundle Mall & Gawler Place, 08 8410 8585 
AppleCentre Glenunga , Shop 1,315 Glen Osmond Road, 08 8338 7444 
AppleCentre Norwood , Shop 5,177-193 The Parade, 08 8333 0922 

TAS 

AppleCentre Hobart , 99 Liverpool Street, 03 6238 1000 
AppleCentre Launceston , 99 George Street, 03 6334 6116 

VIC 

AppleCentre Berwick, 22 Gloucester Avenue, 03 8768 4600 

AppleCentre Bourke Street, 169 Bourke Street, Melbourne, 03 9639 9444 

AppleCentre Chadstone , Chadstone Shopping Centre. Lower Level., 03 9568 8655 

AppleCentre Chapel Street , 409 Chapel Street, 03 9827 5011 

AppleCentre Elizabeth Street, 399 Elizabeth Street, Melbourne, 03 9329 3911 

AppleCentre Elsternwick, 327 Glenhuntly Road, 03 9530 0110 

AppleCentre Flinders Street , 172-192 Flinders Street, Melbourne, 03 9662 9666 

AppleCentre Geelong , 255 Moorabool Street, 03 5223 1550 

AppleCentre Ivanhoe , 71 Upper Heidelberg Road, 03 9497 4011 

AppleCentre Malvern , 1465 Malvern Road, 03 9824 8544 

AppleCentre Moonee Ponds , 1 Puckle Street, 03 9372 8899 

AppleCentre Richmond , 42 Bridge Road, 03 9429 5002 

AppleCentre South Melbourne, 64 Clarendon Street, 03 9684 3600 

AppleCentre Whitehorse , 546 Whitehorse Road, Mont Albert, 03 9898 9344 


NT 

AppleCentre Ishop NT, 22 Mander Road , 08 8939 0585 

QLD 

AppleCentre Brisbane CBD, 260 Adelaide Street, 07 3220 0400 
AppleCentre Mackay , Shop 2,29 Gregory Street, 07 4953 0711 
AppleCentre New Farm, 34 James Street, 07 3852 1666 
AppleCentre Rockhampton , 90 Musgrave Street, 07 4927 0847 
AppleCentre Sunshine Coast , 2/93 Aerodrome Road , 07 5451 0544 
AppleCentre Surfers Paradise, Shop 7, Cnr Ashmore & Upton St, 07 5504 1000 


WA 

AppleCentre Albany, Shop 6, 69 Lockyer Avenue, 08 9842 9660 

AppleCentre Nedlands , 104 Stirling Highway, 08 9389 0400 

AppleCentre Joondalup , 10/7 Delage Street, 08 9301 5333 

AppleCentre Mount Hawthorn , Shop 5,148 Scarborough Beach Rd, 08 9444 9988 

AppleCentre Perth , Shop 45, Carillon City Arcade 207 Murray Street, 08 9324 3455 

^ AppleCentre 





















































the Pro 


difference 


Application Training Workshops - Take advantage 
of our expert application training facilities. 

Exclusive ProCard Discounts - Receive ProCard 
discounts on Apple and third-party products. 

SupportBar Specialist - No talking over the phone, 
get access to our face-to-face SupportBar facilities. 

SupportBar Refreshments - Sit back and enjoy 
a cool drink at the Academy SupportBar - on us! 

Rapid Member Repairs - Get ProCard priority with 
24 hour diagnosis on ProCard member Apple repairs. 

Monthly Member Prize Draw - Monthly ProCard 
members prize draw - win an iPod Shuffle! 



To apply, or for further information, visit: 
www.applecentretaylorsquare.com.au 
Sales 02 9332 8600 Service 02 9332 8500 
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Vyper. The first truly cool laptop sleeve. 


TT1H 



Vyper 

Suits 12” 

Vyper 

Suits 14” 

Vyper 

Suits 15” 

Vyper 

Suits 15” 

Vyper 

Suits 17” 


XS. 284x231x36mm 
laptops, 12” PowerBook. 

XM. 323x259x34mm 
laptops. 14" iBook. 

M. 349x241 x31 mm 
PowerBook. 

L. 361 x277x41 mm 
PC laptops. 

XL. 391 x267x26mm 
PowerBook. 


We’ve sandwiched durable, semi-rigid high density foam between a layer of 
cross-weave ballistic nylon on the exterior and a super non-scratch lining on the 
interior - an effective blend. Virtually molded around your laptop, Vyper is the most 
compact sleeve you can use separately, or as additional protection inside another bag. 

$ 69 95 


Available from: 

AppleCentre Adelaide - www.applecentreadelaide.com.au T: (08) 8212 6445 AppleCentre Chatswood - www.maccentric.com.au T: (02) 8440 6888 
AppleCentre Ivanhoe - www.power.com.au T: (03) 9497 4011 AppleCentre Norwood - www.applecentreadelaide.com.au T: (08) 8333 0922 
AppleCentre Warringah Mall - www.maccentric.com.au T: (02) 9938 91 1 1 

Computers Now - www.compnow.com.au - North Sydney AppleCentre T: (02) 9951 7979 - Chapel St. AppleCentre T: (03) 9827 5011 
Chadstone AppleCentre T: (03) 9568 8655 - Malvern AppleCentre T: (03) 9824 8544 - South Melbourne AppleCentre T: (03) 9684 3600 
Geelong AppleCentre T: (03) 5223 1 550 Frequency Communications - www.frequency.com.au T: (02) 9360 01 77 
itbox - www.itbox.com.au T: (02) 9499 8566 Laptopbags.com.au - www.laptopbags.com.au T: 1800 065 665 
Nextbyte - www.nextbyte.com.au 13 locations nation-wide T: 1 300 361 119 

Call Powermove distribution on (03) 9464 4999 or visit www.powermove.com.au for a full list of Booq retailers. 


Reseller enquiries contact Powermove distribution T: (03) 9464 4999 



























Introducing the 



EPSON Stylus Pro 

Welcome to the next level. Eveiy now and then, a breakthrough 
comes along changing the way we express ourselves. 

Not simple improvements upon existing technology, but radical 
changes giving us new options to express our creative visions. 


Designed to meet the needs of the most demanding 
professionals, the Epson Stylus Pro 4800 
incorporates a unique 17-inch (432mm) wide printer 
design with a breakthrough new 8-color ink 
technology, forcing us to reconsider what's possible 
from photographic ink jet printing. 

Imagine producing archival prints with amazing 
color fidelity, gloss-level, and scratch resistance, 
while providing consistently stable colors that 
significantly outperform lesser ink technologies. 

Imagine producing professional neutral and toned 
black and white prints with higher density levels 
and virtually no metamerism or bronzing. 

Epson’s new high-performance 1-inch wide print 
head produces an astonishing resolution of 2880 x 
1440 dpi.. 

Handling virtually any media type in roll or cut- 
sheet up to 17-inch wide, the Epson Stylus Pro 4800 
incorporates a 

high-capacity paper tray capable of handling cut- 
sheet media up to 17" x 22". 


Normal Price. $ $ 3 9 4 

Special Offer .$2995 


EPSON 


A2+ 



All prices include GST. E&OE. 




IWo more great 
large format 
options from Epson: 


Epson Stylus Photo R2400 

A3+ inkjet printer designed for fine art 
reproductions, commercial quality 
photographs and digital proof printing. 

RRP 9+939. Special Offer $1750 


Epson Stylus Pro 7800 

The perfect printer and proofer for print 
widths of up to 24-inches (6l0mm) with 
quality, speed and economy. 

RRP $9949. Special Offer $5495 


’Visit www.epson.com.au for information about lightfastness. Colour RIP should lx? added for accurate colour proofing. 


NSW 


QLD 




r _ creative systems 

vbchester 

Ph: (02) 8752 6900 



| Graphics P l us | 

Ph: (07) 3367 1944 



Professional Computer Solutions 

Ph: (03) 9706 8858 



























































Freshen up your studio 

With these rental bundles from Designwyse. All the tools 
a creative professional needs to start producing now! 


Apple PowerMac 
5 bundle 



Dual 2GHz 
PowerMac G5 CPU 

1.5GB RAM TOTAL 

160GB HD Storage 
Apple 20" LCD Display 
16 X Dual Layer SuperDrive 
ATI Radeon 9600 128MB Video 
3xF/Wire, 3xUSB, Keyboard, Mouse, OSX 
20GB iPod Photo (for backups etc) 

Logitech Speaker System 
Onsite Installation & 3 year warranty 
Adobe Creative Suite 2 Premium 
RENT FOR ONLY $68/wk# 
lall us for pricing on dual 2.5GHz and 2.7GHz options 


Adobe Creative Suite 2 
Premium contains... 



Adobe 


•Adobe Photoshop 9 
•Adobe Illustrator 12 
•Adobe InDesign 4 
•Adobe GoLive 8 
•Adobe Acrobat Pro 7 
•Version Cue 
•Adobe Stock Photos 
•Adobe Bridge 

Your design tools in one package 



Apple iMac G5 design bundle 

Boosted RAM, built-in AirPort Extreme and 
Bluetooth: bundled for performance ... 

• Apple 20" G5 iMac 2GHz 

• 1GB RAM TOTAL 

• 2xF/Wire, 3xUSB, Keyboard, Mouse, OSX 

• 20GB iPod Photo (for backups etc) 

• Logitech Speaker System 

• Onsite Installation & 3 year warranty 

• Adobe Creative Suite 2 Premium 

RENT FOR ONLY $56/wk* 


Apple PowerBook G4 bundle 

Boosted RAM, built-in AirPort Extreme, 
Bluetooth: work-ready bundle ... 

•Apple PowerBook 15” 1.67GHz G4 

• 1GB RAM TOTAL, SuperDrive 

• Wireless Keyboard and Mouse, OSX 

• 20GB iPod Photo (for backups etc) 

• Cany Case & iCurve desk stand 

• AppleCare 3 year warranty 

• Adobe Creative Suite 2 Premium 

RENT FOR ONLY $55/wk# 


¥ Rental Plans based on a 3 year term with an upgrade option after 18 months. 

rhe Apple Specialists at Designwyse can tailor a Rental, I .ease or Purchase plan to suit your exact requirements. 

Please call for Government or Education prices. Prices include GST. E&OE Prices subject to change without notice. 

FWeekly figures are for 36 month rental agreement (monthly payments) conditions apply, TAP. Onsite installation Melbourne only. 


Visit us now at www.designwyse.com.au 

9706 8858 noVharge 1800 334 684 

4/200 Princes Highway Dandenong VIC 3175 Email: sales@designwyse.com.au 


Call us for pricing on 17” PowerBook options 



Designwyse 

Professional Computer Solutions 

































































T^puter 


high performance, low cost iibroadband2 is here 


Spend more time creating and less time 
waiting with next generation iibroadband2. 

With speeds up to 12000kbps, you can 
download faster and enjoy a smooth 
internet experience for the same price 
as standard broadband. 


Save time every time you use the net: 

Approximate wait for a 60MB artwork file to download using iibroadband2 
compared to other connection speeds. 


12000kbps: • = Less than 1 minute 
1500kbps: ••••• = 5 min 

256kbps: •••••••••• = 31 min 

dialup 56kbps: = 150 min 



















J connection 


ADSL2+ modem 

7 limited time 


call 1300 796 142 or visit sale.iinet.net.au 


absolutely free setup 

Free connection with any 18 month agreement (save $119) or free connection plus ADSL2+ hardware 
with any 24 month agreement (save $218). For a limited time only 


• fastest speeds 

Bundle with iiphone and get download/upload speeds of up to 12000/1000kbps in areas with an iiNet 
DSLAM, plus $10 off your monthly iibroadband2 bill 

• fair contracts 

Fair Contract Guarantee with no hidden charges plus friendly 24/7 technical support 


II 

connect better 









$300 Next Byte Voucher 

with an approved RentSmart deal f 


RENTSMART 

Because buying Isn't 


.«# *«>*> 
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Exclusive to Next Byte 

Take advantage of this great 
offer today! During the period 15 
August to the end of September 
2005, spend $3000 or more on an 
approved RentSmart agreement and 
you will receive a BONUS $300 in 
Next Byte Vouchers. 


Colour Laser Printer 

Prints at 24ppm only $2995 


The Xerox Phaser 8400 N is the perfect networkable 
colour laser printer, with output at 600x600dpi and 
first page in only 6 seconds, followed by an impressive 
24ppm. This is backed up by its rich colour output 

when printed on most media types. __ 

Hurry - stocks are strictly limited. 

Xerox Phaser 8400 N - only $2995 1 


Ultimate Car Kit Bundle 

Every iPod needs an FM transmitter 
and car charger 

Purchase the Extreme Mac AirPlay, the simplest FM 
transmitter on the market which allows you to play 
your iPod or iPod mini’s tunes through any FM stereo 
wirelessly, whether it be using the car stereo or the 
home stereo. Bundle this with a car charger, for 
those times when you are on the move you can keep 
your iPod charged while you listen** 

All for only $100 - save $20 


BONUS Double RAM 
and $100 off with 
every PowerMac G5 

Members of the creative class need 
superior tools to help produce design, 
music, high-definition video or even the 
next scientific breakthrough. The new 
PowerMac G5 range extends as far as 
you will require. 

And for a limited time Next Byte are 
offering a FREE extra 512MB of RAM^and 
$100 off every G5 sale! So now you can 
really enjoy the benefits of the fastest 
Mac on the planet. 


Dual 2GHz 


1024MB/160GB 
ATI Radeon 9600 
SUPERDRIVE 

$3099 or from $33 pw' 


Dual 2.3GHz 

1024MB/250GB 
ATI Radeon 9600 
SUPERDRIVE 

$3899 or from $36 pw’ 


Dual 2.7GHz 


1024MB/250GB 
ATI Radeon 9650 
SUPERDRIVE 
$4799 or from $46 pw f 


BONUS Mighty Mouse 
with every PowerBook 

Hurry this offer is limited 

Whether you prefer the 12", 15” or 17” 

G4 PowerBooks all come with dual display 
capability, built in AirPort Extreme, expandable 
RAM and BONUS Mighty Mouse” 

12” from $2399 or from $18 pw f 


Real peace of mind! 
AppleCare for you and 
your Macintosh 


Extends your complimentary warranty 
Apple-certified repairs 
Expert telephone assistance 
Comprehensive service and support 
Investment protection 


• Web resources 

Mac mini 

$229 

eMac 

$269 

iMac 

$269 

iBook 

$419 

PowerBook 

$579 

PowerMac 

$419 


SA Adelaide - Head Office 08 8338 7444 Adelaide CBD 08 8410 8585 

VIC Elizabeth St. CBD 03 9329 3911 Bourke St. CBD 03 9639 9444 Richmond 03 9429 5002 

NSW Sydney CBD 02 9367 8585 Baulkham Hills 02 9688 6066 Pymble 02 9144 4866 Balmain 02 9555 5200 

QLD Brisbane 07 3220 0400 Surfers Paradise 07 5504 1000 WA Nedlands 08 9389 0400 


next bvte 


Australia's Macintosh Specialists 

local call 1300 361119 nextbyte.com.au 


A nnlor’pntro Subscribe to our weekly email news 

MPpI eHire nextbyteenews-feed@nextbyte.com.a 


* All graphics are for illustration purposes only. Next Byte reserves the right to change prices & or adjust models according to availability of stock without prior notice. E&OE. 
**Car charger either EL-icharger or Extreme Mac Premium iPod car charger IA-CAR-30P. 
tConditions apply. Finance provided to approved applicants on 36 month contract. 

6The 512mb of RAM comprised of 2x256mb PC3200 DIMMs. 

»Does not apply to education purchases. 
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Focus. 

032 

Old Mac, 
new tricks 

By Kirk McElhearn, 
Joe Kissell and 
Gordon Meyer 

So, you’ve upgraded to a 
flashy new Mac — but 
what do you do with the 
old one? You could leave 
it to gather dust in the 
closet, sell it on eBay or 
— shudder — recycle it. 
On the other hand, you 
could continue to get 
years of productive use 
out of it using our simple 
instructions. 


The Hub. 

Mobile. 

043 

Browse the internet via 
Bluetooth 

Photo. 

053 

Printing goes beyond 
paper 

Photo. 

053 

Printing goes beyond 
paper 

Music. 

065 

Pro File: David 
Hirschfelder 


Howto. 

Migrate without 
losing your stuff 

060 

Old files, new Mac 

Help folder. 

062 

Tips and queries from our 
readers 
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Buzz. 

iPod patent blunder 

023 



Test drive. 


Parts of the technology 
behind Apple's world-beat¬ 
ing music player, it turns 
out, belong to Microsoft. 
As the legal manoeuvring 
begins, some are 
speculating that Apple 
may have to — gulp — 
pay Microsoft a fee for 
each iPod it sells. We have 
a more reasoned look at 
the possible outcomes. 


Kyocera FS-920 

WM 

Brother HL-5410 
Lexmark E232 
Epson EPL-6200L 

m 

HP Laserjet 1022 

m 


Captain FTP 4.2 

W >/2 

Transmit 3.2 
Fetch 5.0.1 

FTP client software 

082 

Updates offer easier, 
more flexible file transfers 


Interface. 

Commentary. 

016 

Mailbox. 

019 


Xerox Phaser 3130 

m 

AMW lab: budget 
laser printers 

069 

Beat inkjets for heavy 
loads 


Finale Songwriter 1.0 

m '/a 

084 

Brings pro tools to novice 
composers 


Off the net. 

029 

Reseller. 

030 


Final Cut Pro 5 
Soundtrack Pro 


NetWorth. 

040 

Education. 

059 

ReadMe. 

066 

Soapbox. 

090 


Motion 2 

DVD Studio Pro 4 

Final Cut Studio 

072 

Powerhouse suite for 
video pros 
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What you see is what you get! 

It's a question designers have been asking since they first started using 
computers for design. And until now there's been a lot of blood, sweat, and 
tears expended trying to achieve it. 

But, no more! 

With QuarkXPress 6.5 you can spend much more time on design 
and lesson: 


QuarkXPress lets us spend 
80 % of our time on design 
- the production almost 
takes care of itself... 


• Changing the same piece of copy in seven different executions of the 
same ad - QuarkXPress allows you to update once and fix everywhere. 


• Going back to the original image to make simple changes - now you 
can work with multiple variations of the same image from within 
QuarkXPress itself without having to change the original. 

• Checking image quality - QuarkXPress lets you display high-res 
previews without compromising performance. 

• Struggling with output - with QuarkXPress's comprehensive printing 
controls you can output almost any type of document, including PDF 
files directly from QuarkXPress itself. 

With all that extra time on your hands, you'll have much more time to 

Xpress yourself! 

Take QuarkXPress 6.5 for a test run today. 


Pricing*: 

QuarkXPress 6.x IE-$450. 

(upgrade from version 5.x) 

QuarkXPress 6.x IE - $595. 

(upgrade from version 4.x) 

QuarkXPress 6.5 IE-$1,795. 

*RRP, GST inclusive 



V 


Contact Scholastic Customer Service on 1800 665 774, or customer_service@scholastic.com.au 

to receive your FREE QuarkXPress 6.5 demo disk. FREE unlimited technical support to registered Quark v6.x customers -call!800 670 973. 


The freedom to create 
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From the Macintosh scene to the magazine. 




Hot Links 

www.apple.com/au/mightymouse 

Here it comes, to save the day 


Well, I’ll be clicked 

I T turns out the Mailbox pages of this august publication 
(particularly the August issue) are somewhat prescient. 
Within a few days of us hitting the newsagents with John 
Dunsire’s letter speculating about Apple releasing a two-button 
mouse, the company did exactly that. Should Mr Dunsire like to 
send me a few tips on the ponies, I would be most grateful. 

What makes the Mighty Mouse more significant than most 
other computer-rodents is the fact that it defies over twenty 
years of received wisdom about the “right” way a mouse ought 
to work. Apple has always argued that a single-button mouse 
was more intuitive than one with two or more buttons, and has 
continued to argue the case even as increasing numbers of its 
customers invested in third-party multi-button mus muscula. 

Which is not to say that the Mac faithful have given up their 
passion for the “one button good, two buttons bad” mantra. A 
debate in the Mailbox pages last year raged for months and 
generated many more responses than we had any chance of 
publishing, quite a few of them firmly in the one-button camp. 
Two-button mouses (the debate about the correct plural rages 
on) were accused of causing everything from RSI to societal 
moral decay — really. 

So it’s significant that, within weeks of abandoning decades 
of dissing Intel, Apple also changed its mind about the number 
of buttons a mouse ought to have. Taken together, the two deci¬ 
sions represent a seismic shift in Apple’s outlook. 

Perhaps realising this, Apple has taken an ingenious approach 
to introducing the extra buttons. Placing your index and middle 
fingers atop the mouse in accordance with ergonomic princi¬ 
ples, you can either press with your index finger for a standard 
(left-button) click, press with your middle finger for a right-click 
(the equivalent of a control-click) or press with both, in which 
case the mouse acts exactly like a single-button mouse. No extra 
configuration needed. It’s all done with touch-sensitive tech¬ 
nology similar to the scrolling trackpads on recent PowerBooks. 

If you happen to use your mouse in a non-standard grip (as 
does Keely, our Studio Design Manager) you can designate the 
right surface of the mouse as the primary button, so it behaves 
like a left-click. This would also be great for lefties. You need 
OS X 10.4.2 or higher for such configuration. 

Of course, Mighty Mouse is not just a two-button mouse. It also 
features a little trackball not dissimilar in appearance to the 
nipples on IBM ThinkPads (leading some wags to refer to it as the 
“titmouse,” but this publication will not stoop so low). The track¬ 
ball allows vertical and horizontal scrolling in most applications 
(horizontal scrolling in Illustrator seems to be a bit of an issue) 


and in some apps (iPhoto for one) you can scroll in pretty much 
any direction. Once you’ve used a horizontal-scrolling mouse for 
Photoshop work, you will never want to give it up. 

But wait, there’s more. The scroll ball can also be configured 
as a button. On top of that, squeezing the sides of the mouse 
acts as yet another button - that’s four in all. 

In OS X 10.4 or 10.4.1, these last two buttons are limited to 
activating Expose or Dashboard. In 10.3.9, they’re just for 
Expose. In 10.3.8 or earlier, they effectively don’t exist. 

In 10.4.2, the range of options broadens immensely. You can 
switch between applications, launch applications or start 
Spotlight searches. All from your mouse. 

Not SO much gripes. In the spirit of always wishing Apple 
on to greater things, there are a few little extras I’d like to see 
from the Mighty Mouse. 

First, I’d like it to be wireless. I know, wireless mouses eat 
batteries like popcorn and one with touch-sensitive technology 
would be particularly ravenous, but I hate wires. Rechargeable 
batteries sounds like a good idea, eh? 

Second, I’d like to be able to configure buttons three and four 
as back and forward buttons for web browsing. That’s what I 
use the side buttons on my Microsoft mouse for, and I’ve kind of 
got used to surfing that way. I actually think OS X has enough 
ways to launch applications and activate Expose - perhaps too 
many, given how often I do both accidentally - so a bit more 
freedom in configuration would be nice. 

These are minor quibbles with a great product, though. If this 
is the result when Apple changes its mind about the way a Mac 
ought to be, I’m looking forward to those Intel boxes. 

A note about the name. I was a tad worried when I got 
the press release about the Mighty Mouse. Naming a product 
after a cartoon character seems like asking to be satirised - it 
also opens one up to potential litigation. I thought there might 
have been some mistake. 

Sure enough, though, a note on Apple’s web site reads “Mighty 
Mouse is a registered trademark of Viacom Consumer Products, 
used under license”. So Apple actually paid money for the use 
of the name, deliberately choosing to endure whatever satirical 
barbs may come its way. 

So go ahead - take the mickey. 
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WEB-CURIOUS GRAPHIC ARTIST 

seeks an Integrated Software Suite 
to expand my horizons and add the 
spice of online to my print existence. 
Must be approachable, uncomplicated, 
and open to other applications. Ask 
me to give up my layers, filters or 
blend modes, and it's bye-bye, baby. 


Different people. Different needs. One suite solution. 

With the latest versions of Macromedia Dreamweaver®, Flash® Professional, 
Fireworks®, Contribute™, and FlashPaper™, the new Studio 8 is quite a catch. 
To meet Studio 8 and find all the tools you need to bring your creativity to the 
web, visit macromedia.com/go/cr_studio8 


macromedia® 

STUDIO 8 


Copyright © 2005 Macromedia. Inc. All rights reserved. Macromedia, the Macromedia logo. Dreamweaver, Flash. Fireworks, Contribute, and FlashPaper are trademarks or registered trademarks 
of Macromedia. Inc. in the United States and/or other countries. Other marks are the properties of their respective owners. 









FileMaker 

3 , assets, and moro-the easy way! Q q 


Manage people, projects, a 



o 8 Advanced 


Manage people, projects, assets and more - the easy way! 

Announcing FileMaker Pro 8 and FileMaker Pro 8 Advanced 


FileMaker Pro 8-Work Faster. Share More. 


FileMaker® Pro is the #1 -selling easy-to-use database. 
Whether you need to manage clients and companies, 
inventories and invoices, or student and statistics, 
FileMaker Pro 8 gives you the tools you need to 

manage, customise 
and share all your 
information on a 
network or over the 
web with Windows 
and Mac users. 



New features 
include the ability 
to create Adobe® 
PDF files and Microsoft® Excel files directly from your 
FileMaker information for easy sharing with others, 
loads of time saving features, and much more! 


FileMaker Pro 8 Advanced-More Powerful. 

More Customised. More Advanced. 

New! FileMaker Pro 8 
Advanced has all the 
features of FileMaker 
Pro 8 plus advanced 
development and 
customisation tools 
so you can efficiently 
build more powerful, 
more customised 
databases! 

FileMaker Pro 8 Advanced lets you customise menus 
just the way you want, and create more informative 
and intuitive databases by adding Tooltips to fields 
and layout objects. You even get robust debugging 
tools and much more! 




For a limited time, FileMaker Pro 6 through 8 customers are eligible to upgrade to FileMaker Pro 8 
Advanced until June 30, 2006. For more information call 1800 316 028 or visit www.filemaker.com.au. 
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Your magazine, your forum. 



JBL Onstage letter 
of the month. 


Mailbox. 


019 


Letters should be e-mailed to matthew.powell@niche.com.au with 
a subject header of “Mailbox” or by post to Australian Macworld 
Mailbox, 3/165 Fitzroy Street, St Kilda, Victoria 3182. Letters of fewer 
than 200 words are given preference. We reserve the right to edit 
letters and probably will. To be eligible for the OnStage prize, you 
must include your full name and address, including state or territory. 


Each issue Conexus (02 9975 
2799) gives a JBL OnStage to 
the Australian Macworld reader 
who sends in the most 
interesting or provocative letter. 

OnStage is a revolution in 
personal sound for all iPods. The 
OnStage is a compact high 
performance sound system. 
Connected to your iPod, iPod 
mini, MP3 player or other music 
source, the OnStage will provide 
clean, powerful sound. 

The JBL OnStage is 
compatible with all versions of 
the iPod, including the iPod mini. 
A stereo mini jack connection 
also allows you to enjoy high 
quality audio from a variety of 
other devices such as MP3 and 
CD players, desktop computers 
(all platforms) and laptops. 

Bring your JBL OnStage on the 
road for great sound where ever 
you go. The lightweight, compact 
sound station can provide full 
rich sound in any location. 

The OnePoint iPod connectors 
provide the connection to your 
computer. Connect the standard 
iPod cable to the rear of the JBL 
OnStage and every time you 
dock your iPod, you will have a 
connection for synchronising 
and charging. 

Adaptors for all iPod types are 
provided for easy use of any 
generation. An auxiliary audio 
input cable is also included, 


Hot Links 

www.macintouch.com 

Get out there and read about your 
fellow Mac users. 


Have a whinge! 

In response to your most recent 
editorial, I agree that the Apple 
software and hardware are 
currently a little out of step. Steve 
Jobs realises this, and has 
responded by banishing its 
processor vendor IBM, 
perhaps forever. 

This is not to say that the 
hardware you are using is 
particularly deficient. I refer in 
particular to the capabilities of 
the new release of iChat under 
Tiger. A little over two years ago I 
purchased videoconference 
equipment for the five sites of my 
organisation. The total cost was 
over $70,000. To host four-way 
conferences would have added 
another 40 percent to the bill. 

Since then Apple has brought 
video communications out of its 
specialised market and onto the 
consumer desktop. There had 
been other attempts — ranging 
from woeful to so-so. iChat and 
iSight still won’t outperform a 
professional room system, but 
for bringing individuals together 
it fits the purpose beautifully. 

The software is very capable, 
and in an ideal world would be 
fully functional on all Macs 
supported by the current OS. 
Unfortunately, the world is not 
ideal — we are not all 
connected by free, vast bandwith 
networks. A single stream of 
uncompressed 640x480 video 


requires over 3Mbit/s — more 
than enough to choke your ADSL 
connection and chew your 
download limit. iChat 
compresses this stream by 90 
percent or more, but 
compression comes at a cost, 
and the cost is processing power. 

So your G4 PowerBook won’t 
do four-way videoconferences? 
It still does everything you 
needed in the past, and plenty 
of people are still willing to pay 
hundreds of dollars for those 
machines (just check eBay). 
This is testament to the quality 
of design and construction of 
your “lousy old” machine. 

If four-way video is your killer 
app I suggest you hock your 
PowerBook and get an iMac. 
The display is dazzling, and you 
will enjoy a plethora of 
performance improvements in 
both software and hardware. 

Apple is ahead of the 
hardware, the networks and the 
consumers on this one. If you 
want to go into the future you 
may need to leave some of the 
past behind. 

Dr Peter Hines 

The University of Sydney, NSW 

Some good points there, Peter 
— basically we 're in agreement 
I think. 

However, there are some things 
I should respond to here. First 
up, I never called my 


PowerBook "lousy," and I 
wouldn’t, ever. It’s been a 
reliable workhorse for going on 
four years and I'll give it up only 
to satisfy my curiosity about the 
coming generation of Intel 
'Books. When I do give it up, it’s 
staying in the family — no eBay 
for my 'Book. 

Second, videoconferencing isn’t 
my only killer app. As I live in 
Sydney and commute to 
Melbourne, portability is top of 
my list, and an iMac won't do 
that. If I’m wrong, I’m wrong, but 
I suspect there are a number of 
"road warriors" out there 
enviously eyeing those multi-way 
video chats. — M.JC.P 

Exorcist required 

I believe that iPods are taking 
over the world; mine has taken 
over my amplifier! I recently 
hooked up my iPod Photo to my 
old amplifier through the AV 
"Record In” jacks left vacant by 
my dear departed tape deck. 
The amp also has Auxiliary and 
Phono jacks, occupied by my 
DVD and record players. The 
only way to get the sounds of my 
iPod through my speakers was 
through the Tape Monitor button 
on the amplifier, which I used. 

Well, it seems neither of us 
was happy. I unhooked the 
iPod, less than impressed by 
the overly heavy bass and 
fluctuating volume, but left the 


Terms and Conditions. Mentor letter of the month 1. Instructions on how to enter form part of these conditions of entry. 2. To enter send tips or queries to matthew.powell@niche.com.au with 
a subject header of "Mailbox". Entries will be judged by the editorial staff of Australian Macworld. The judges' decision in relation to any aspect of the competition is final and binding on every 
person who enters. No correspondence will be entered into. Chance plays no part in determining the winner(s). Each entry will be individually judged based on its degree of interest. 4. Employees, 
their immediate families and agencies associated with this competition are not permitted to enter. 5. The Promoter accepts no responsibility for late or misdirected entries. 6. The best entry/entries 
as determined by the judges will win the prize(s). 7. The Promoter is neither responsible nor liable for any change in the value of the prize occurring between the publish date and the date the 
prize(s) is claimed. 8. The prize(s) is not transferable and will not be exchanged for cash. 9. The winner(s) will be notified by mail. 10. All entries become the property of the Promoter. 11. The 
collection, use and disclosure of personal information provided in connection with this competition is governed by the Privacy Notice 12. The Promoter is Niche Media Pty Ltd of Level 3/165 
Fitzroy Street ST KILDA VIC 3182 Ph 03 9525 5566, (ABN 13 064 613 529). 
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cable connected to the amp. 
Last night, I reattached the iPod 
and music came to my ears. 

Still not totally satisfied, I went 
to play with the bass levels and 
noticed the Tape Monitor button 
wasn't selected... 

I checked the Auxiliary button 
and it was. I then hit the Phono 
button and the music suddenly 
got deeper and richer. I 
switched between all of the 
functions and the only one not 
playing my shuffling sounds 
was the Tape Monitor — which 
was what the iPod was still 
connected to. I checked 
repeatedly. The problem is 
definitely not with my sanity. My 
only question is: will it still play 
my favourite tunes if it doesn’t 
like my new girlfriend? 

Con Nats 
Newtown NSW 

Perhaps your amp is being 
haunted by your dear, departed 
tape deck? — M.JC.P 

Stop yer whining 

After opening a subscription 
three months ago — on the 
back of this mag being a more 
intelligent read than most — I’m 
starting to get over a theme: 
moaning. Sure, anyone 
following the Mac scene will 
swiftly notice what a big fat 
bullyboy their manufacturer is. 
Of course, intelligent debate 
about any subject involves 
constructive criticism — but 
how far and for how long can 


you guys keep banging on? 

Every issue I come to expect 
your editorial berating, Doidge 
lambasting and Levins 
ambivalently leveraging. How 
about sticking all this stuff in a 
campaign section and using 
your spaces for something a bit 
more constructive? 

Mark(o) Turner 
Carramar, NSW 

Actually, I think cajoling Apple to 
improve its standards of 
customer service and quality 
control is constructive. We get 
letters from our customers 
almost daily about various 
problems with different aspects 
of Apple — we don't make them 
up — and I don’t think ignoring 
those letters or the problems 
they describe would achieve 
anything except to perpetuate 
the problems and perhaps 
make them worse. 

Naturally, when there’s a 
positive story to tell, we'll tell it. 
— M.JC.P 

Old grey Tigers 

I have to take you to task 
regarding your comments on 
upgrading to later versions of 
OS X on older and legacy 
machines. 

Every update I have 
performed has gone faster — 
Jaguar was much faster than 
Puma, and Panther was quicker 
again. Granted Tiger seems no 
quicker than Panther, but you 
truly need to get out there and 


read what some people are 
running 10.3 and 10.4 on to 
realise it’s pretty damn usable. 

I have Jag running on a 9600 
with G3/300 card and whilst 
boot time is slowish, when 
running it’s very, very usable for 
day to day stuff (I even did 
some iMovie edits). A couple of 
guys managed to get Tiger 
running on G3 266 and 300 
PowerBooks to use Xcode, 
gcc4 and zerolink amongst 
other things and they note that 
it’s very usable. One’s also got 
a dual-2GHz G5, so he’s got 
something to compare it to. 

I’ve got Panther on one of my 
art room G4/500 machines with 
768MB RAM and it's fine — runs 
CS and Quark 6 fine. 

So perhaps qualify the 
comments in your last column 
before publishing what I 
consider, and I suspect many 
others consider, to be wrong. 

Simon Brown 
Via internet 

I’m pleased that your experience 
differs to mine, Simon. Panther 
on my parents' G4/450 Cube 
runs slower than Jaguar did. 
That's my experience, and my 
comments about Tiger are 
mainly derived from what other 
AMW readers have told me — 
and what I’ve "got out there and 
read” on web forums — about 
their unsatisfactory experiences 
with machines that ran Panther 
perfectly well. Naturally, I’m very 
glad to be able to publish both 
sides of the story. — M.JC.P 
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What do you say to clients in Sydney who are 
clamoring for a proof—when you’re in Melbourne? 



No matter how far away your customers are or how you manage your workflow, Kodak has a proven, colour 
accurate, SWOP certified proofing solution with the right balance of productivity, cost and 
convenience for every workflow. The Matchprint Virtual proofing system—LCD combines Apple or Eizo flat 
panel displays with special software to deliver contract quality proofs over the Internet. Clients can mark 
up proofs online, completing multiple proofing rounds in hours rather than days or weeks. 

To find out how Kodak can give you the power to say “yes” to your customers, from anywhere and at 
anytime, call us on 1800 339 803 or visit us on the web www.kodak.com 


More opportunities. No limits. 



Kodak Polychrome Graphics 
A Subsidiary of Kodak 


2005 Kodak. All rights reserved. Kodak, Matchprint are trademarks of Kodak. All trademarks used herein are the property of their respective owners. 
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elgatoeyetv 

Digital TV on your Mac! 
Watch, pause, record and 
archive TV directly on your Mac. 
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eyetv4iQ 



Digital TV Tuners 

EyeTV 410 FireWire 
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EasyWatch Mobile Tuner 

PCMCIA card with 
clamp-on antenna. | 
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Analog TV Tuners 
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® Software encoding. 


EyeTV 200 FireWire 

Hardware MPEG-2 & MPEG-4 
encoding. 
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MacG5 _ 

3099 

aszsA 



$36p/wk* 
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EyeHome Digital 
Media Server 

Access the digital content you have stored 
on your Mac—photos, music, video, 
movies—and enjoy it on your TV and home 
entertainment system. EyeHome 
features an easy-to-use and - . - 

remote-controlled TV interface. |$329| 


$29p/wk* 


1.5GHz 12" 512MB 
60GB/ComboDrive 

1.5GHz 12"512MB <264911 
80GB/SuperDrive 



All Flexirent prices indude 
AppleCare Protection Plan 
—3 year phone support & 
extended warranty, and 
TechTool diagnostic 
software! 
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Konica Minolta 2430DL 
Colour Laser 

Connects via Ethernet or USB2.0. Mac & Win. 
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■ LITIGATION 



News, views 
ft chatter 
from the world 
of Macs. 

® 

Hot Links 

www.apple.com/au/ipod 

A new battlefront with Microsoft? 

iPod patent problems 

A PPLE and Microsoft have found themselves at the heart 

/ \ of a patent dispute that could have far reaching effects 
-X .A. for Apple’s iPod business. In July the United States 
Patent and Trademark office denied Apple a patent for some user 
interface elements of the iPod, citing a patent submitted by 
Microsoft developer John Platt five months before Apple’s claim. 

While the patent has been issued to Microsoft, Apple said that 
it plans to continue the fight with the patent office. “The US patent 
process is often a lengthy one, involving much back and forth 
with the US patent office,” said Apple in a statement. “Apple will 
continue to pursue this patent application, as well as the many 
others covering iPod innovations.” 

Longtime industry analyst Roger Kay said that 
even if Microsoft were to win a patent challenge 
from Apple, the chances of it having any signif¬ 
icant effect on Apple’s future business are slim. 

“I think that in practical terms, no judge will 
allow Microsoft to stop Apple’s iPod business 
from going forward,” said Kay, president of 
Endpoint Technologies. “I think that if Microsoft 
makes a narrow claim stick, the settlement will 
be a cross-licensing deal with little or no money 
changing hands.” 

Microsoft’s Director of Intellectual Property 
Licensing, David Kaefer noted in a statement the 
two companies’ close relationship and that 
Microsoft does tend to license its patents to other 


companies. “In general, our policy is to allow others to license 
our patents so they can use our innovative methods in their prod¬ 
ucts,” Kaefer said in a statement. “Microsoft and Apple have 
previously licensed their respective patent portfolios to one 
another and we maintain a good working relationship” 

Legal wranglings a bit trickier. While looking at poten¬ 
tial licensing agreements and the outcome of the patent decision 
may seem complex, the reality of the legal proceedings before 
the two companies could be even worse. 

“United States patent law is a ‘first to invent’ system. Microsoft 
could argue that they invented it before Apple put its product on 
the market,” said Scott Culpepper, a patent lawyer. “Microsoft’s 
options are to sue Apple for infringement of its patents or to sit 
back, wait and not worry about it. Apple, on the other hand, has 
a lot more options.” 

Having already been denied its patent application, the options 
available to Apple at this point are to apply for Patent 
Interference or a “swear behind”. Characterised by Culpepper as 
“an extremely long process that is very complicated and expen¬ 
sive,” the US Patent office will grant an Interference when two 
parties claim to have invented the same technology. If Apple were 
to win the Interference proceeding, Microsoft’s patent would be 
revoked and Apple would be issued the patent. 

Apple could also use a procedure called “swear behind”. This 
procedure is used when the company believes that its patent 
claim has nothing to do with an earlier granted patent. For 
instance, Apple could argue that Microsoft’s patent does not cover 
its technology - if successful, Apple would be issued a patent 
for its technology and Microsoft would keep its patent. 

If Apple chooses to ask for an Interference proceeding, believing 
that the Microsoft patent and its claim cover the same technology, 
both companies would be required to submit what could become 
mountains of documentation. 

“Most large companies maintain lab notebooks where they 
keep logs of daily investigative activities,” said Culpepper. “The 
patent office will take a look at those books to try to determine 
who conceived the idea. It is going to come back to lab note¬ 
books, internal memoranda and other internal documentation.” 

Culpepper said that generally the rule for a patent is the party 
that invented it first and then diligently worked toward building 
the product is going to get the patent. However, 
as an example, he said that if a company invented 
a technology and put it away for a few years and 
a second company comes along, invents a similar 
technology and produces a product, the second 
company will get the patent. 

Culpepper also didn’t know what effect the 1997 
patent-sharing agreement between the two 
companies would have on the patent. Although 
the five-year deal has expired, he said that it is 
“very common in the hi-tech industry that you 
often have some type of cross-capture clause” in 
the agreement. 

“This is certainly not the end of the story. I think 
we are at the very beginning of this,” said 
Culpepper. • Jim Dalrymple 
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■ SOFTWARE 


Hot Links 

www.macromedia.com/ap 

Home of future Adobe products 


Macromedia 
unveils Studio 8 

M ACROMEDIA has unveiled Studio 8, the newest 
version of the company’s suite of applications for 
content authoring. Studio 8 sheds FreeHand, but adds 
two other applications, giving the suite a better mix for its target 
customer, according to the company. Studio 8 now includes 
Dreamweaver 8; Flash Professional 8 (including a new Flash 8 
Video Encoder); Fireworks 8; Contribute 3; and FlashPaper 2. 

The announcement of Studio 8 comes just four months after 
Adobe released Creative Suite 2. Once a rival to Macromedia, 
Adobe announced its intentions in April 2005 to purchase 
Macromedia for $US3.4 billion. 

“This comes at a time when both companies are healthy, prof¬ 
itable and growing, so it’s a good time for both companies to be 
doing this,” said Jim Guerard, vice president of Product 
Management and Marketing. “The other interesting thing is that 
we will have the world’s leading tools for deploying content 
under one roof. That’s going to allow us to do some interesting 
things for our customers.” 

Guerard said it was impossible to speculate how the Adobe deal 
would affect Macromedia’s stable of products, but the company 
has made some shifts in the latest release. Macromedia FreeHand, 
the creative design tool for print and web, has been cut in Studio 
8, being replaced with Contribute 3 and FlashPaper 2. “FreeHand 
continues to be an important and successful product for the 
company and we will continue to sell, support and maintain it 
as a standalone product,” said Guerard. 

Dreamweaver builds on visual CSS, ease of use. 

Since debuting in 1997, Dreamweaver has been the tool of choice 
for many web designers who liked the option of hand coding, 
while having a visual representation of their work. Dreamweaver 
8 continues to build on many of the visual aspects of previous 
releases, while improving workflow and integration. 

“This builds on what Dreamweaver has always been good at, 
which is making complicated technologies approachable to even 
the most basic users, while giving advanced users room to grow,” 
said Jennifer Taylor, product manager for Dreamweaver. 

One of the areas Macromedia focused on with Dreamweaver 8 
is improving visual CSS. With a new, unified CSS panel, 
Dreamweaver provides a one-stop shop for working with CSS 



styles applied to pages. The new interface makes it easier to see 
the styles applied to a specific element and identify where attrib¬ 
utes are defined, according to the company. 

Dreamweaver also includes CSS layout visualisation, which 
allows you to apply visual aids at design time to outline CSS 
layout borders or colour CSS layouts. A style rendering toolbar 
gives users the ability to toggle to design view and see how a 
layout will look in print, on a handheld or on a screen. 

Macromedia has also worked on integrating features of its other 
products in a more efficient way into the workflow of 
Dreamweaver. For example, with Dreamweaver 8, users can easily 
integrate Flash Video into a web site. 

“We wanted to make sure that within Dreamweaver people had 
a workflow that enabled them to encode and load their video on 
the page,” said Taylor. “It could not be simpler; you just browse 
to your Flash video file, pick a skin and you’re done. You can 
have video up and running on your web site in less than five 
clicks of a mouse.” 

With the popularity of blogs these days, Macromedia talked to 
several of the blogging software makers with the intent to add 
support for them in Dreamweaver 8. Unfortunately, that func¬ 
tionality will not be built-in to this release, but may make an 
appearance through extensions. 

“It’s something we spent a lot of time talking about and we 
actually talked with a lot of them because we wanted to add 
support for them in Dreamweaver,” said Taylor. “We realised that 
they are at a point in their life cycle where they are still changing 
and evolving. What we are doing is working with the extension 
development community to add support for those blogs.” 

Flash improves Mac user experience. Flash 8 

Professional comes with many new features including higher- 
quality video and improved text tools, but Macromedia also 
focused much of its time on improving the experience for 
Macintosh users. 

Document tabs are now included in both Flash 8 Professional 
and Dreamweaver, a feature that was available for Windows in 
the last version of the suite. Macromedia also moved to Mach-0 
for both Dreamweaver and Flash, bringing it closer to native Mac 
OS X APIs. 
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Flash Player 8 will now use Apple supported Open-GL to render 
graphics, a move the Macromedia says brings performance very 
close to its Windows counterpart. 

“We’ve done a significant amount of work in the authoring 
tools specifically for Mae users in this release,” said Flash Product 
Manager, Mike Downey. “We lagged a little behind on the Mac 
versions, so we not only wanted to catch up, but to do more 
targeted improvements in performance and usability.” 

Flash 8 Professional now includes Filters, which allow designs 
to be made with built-in filter effects like drop shadow, blur, glow, 
bevel, gradient bevel and colour adjust. Adding the filters does 
not increase the file size of the Flash file because Flash Player 8 
renders the filters in real-time. 

Flash 8 Pro also includes a new font rendering engine called 
FlashType. Macromedia says that FlashType provides clear, high- 
quality font rendering, making small fonts look clearer, greatly 
improving readability. 

Flash also added a new video codec, called 0n2 VP6, which 
Downey said provides high video quality, but at a small file size. 

While previous versions of Flash focused heavily on the devel¬ 
oper, Macromedia took a different approach with Flash 8 profes¬ 
sional. With this release the company paid more attention to 
designers and giving newer users easier access to advanced 
authoring tools. 

“A focus we’ve had in Flash for this release was that for every 
powerful new feature we add, we wanted to make it useful and 
approachable for every Flash user, not just hand coders,” said 
Downey. “The last two releases we have been very focused on 
developers. Most of the work we have done has been through 
ActionScript controls and you had to be a fairly advanced user. 
This is definitely a designer focused release.” 

Fireworks extends filters, import formats, while 

Macromedia’s image editing application, Fireworks, didn’t receive 
as much attention as Flash or Dreamweaver in this round of 
updates, there are a few noteworthy additions. 

Dreamweaver users will appreciate the ability to create CSS 
pop-up menus in Fireworks and export the graphics and CSS 
code, ready to be imported into a Dreamweaver document. 

Fireworks also added an image-editing panel, which brings the 
most commonly-used image editing tools, filters and menu 
commands in a central location. Twenty-six new blend modes 
including Overlay, Color Burn and Hard Light are also included 
in Fireworks. 

Contribute 3 and FlashPaper included in Studio 8. 

After removing FreeHand from Studio 8, Macromedia included 
Contribute 3 and FlashPaper 2. Contribute is an easy to use visual 
web publishing tool that allows collaboration of people in an 
organisation. Included as part of Contribute 3, FlashPaper enables 
users to create Flash or PDF-based files out of any printable docu¬ 
ment, useful for embedding on web pages. 

Pricing and availability. Macromedia Studio 8 is expected 
to ship in September. Pricing is $1510 for a full license and $605 
for an upgrade. Individual products are still available separately. 
• Jim Dalrymple 




ADVCBOO 

Advanced Digital Video Converter 


Clean, enhance and 
stabilise old analogue video 

ADVC300 is the video professional's choice for 
analogue / digital video conversion and I/O. Featuring 
advanced image enhancement technology ADVC300 
instantly cleans, enhances and stabilises old analogue 
video, for preservation in clean DV format. 

ADVC300 is compatible with all video cameras, decks 
and editing systems. Front and back video I/O 
connections ensure neat and simple cable connections 
making ADVC300 the ideal breakout-box hub for video 
editing systems. 

Key features 

> Canopus's proprietary DV codec chip provides the 
industry's highest picture quality preservation and 
perfect audio / video synchronisation 

> High-quality component video output for monitoring 
video using a broadcast monitor 

> Compatible with video editing applications including: 
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Avid Xpress® DV, Adobe® Premiere® Pro, 

Ulead® MediaStudio® Pro, Pinnacle Liquid Edition™, 
and Windows Movie Maker 
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analogue input control software for adjusting 
brightness, contrast, saturation, hue and sharpness 

> Windows and Mac OS compatible 
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With DYMO LabelWriter there are no more jams, no more scrunched up sheets, no more waste. It plugs into your PC or Mac and sits on your desk printing up to 32 perfect 
labels a minute. It has its own software and links with other popular software too. Choose from up to 40 label types (address, ^0V7WO* 
shipping, CD/DVD, file folders, you name it), print one label or hundreds. Check it out on our website - www.dymo.com.au THE EASIER, THE BETTER 


■ PUBLISHING 

Hot Links 

www.scholastic.com.au 

New Quark distributor 


in India, but the local presence means that for large customers 
with complex issues, Quark can provide on-site technical support 
- a key advantage that Adobe has had in the battle so far. 

Quark’s Louis Landa, visiting Australia for the announcement, 
said it was all part of the company’s renewed focus on regional 
representation as opposed to the “Denver-centric” model that had 
prevailed up to now. In addition to greater local presence, the 
company has also rejigged its pricing model, bringing the 
Australian price of XPress 6 more into line with the US price 
(and, for that matter, closer to Adobe Creative Suite — XPress 6 
now retails for around $1700). 

Landa acknowledged that Adobe’s pricing had helped it to gain 
a presence in the market, saying “everyone who has Quark prob¬ 
ably has our competitor’s product, because they’re giving it 
away”. He declined to speculate on market share figures, prefer¬ 
ring to point out that many publishers use both products. 

Having Scholastic as a distributor should help counter one of 
InDesign’s greatest advantages: universities that have 
switched away from Quark. As a result of that switch, 
a generation of design students has emerged knowing 
only InDesign. Quark is hoping that Scholastic’s solid 
relationship with universities will go some way to 
reversing that trend. 

Quark’s Australian marketing manager, Daevid 
Richards, said “Adobe’s had a nice, grassy-green 
moment, but we’re prepared to take them on”. 
• Matthew JC. Powell 


Quark refocuses 


B ATTERED but unbowed by its stoush with Adobe 
InDesign, Quark has set about making a comeback by 
announcing a new distribution arrangement for Australia 
and, for the first time, setting up a local presence. The local pres¬ 
ence is limited to two employees - one in marketing and sales, 
one in support - but plans are to grow it from there. 

The new distributor, Scholastic New Media, is known 
to Mac users as the local supplier of 3D Studio Max 
and AutoCAD, as well as Wacom graphics tablets and 
a wide range of education software. Scholastic will be 
supporting Quark’s reseller channel with training (at 
press time, it was known to be in discussions with 
AppleCentre Taylor Square, among others), as well as 
providing a local contact for customer support. 

Technical support will still be handled by a call centre 
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■ MAC NEWS 

© 

Hot Links 

www.yahoo.com 

Buyer 

www.konfabulator.com 

Bought 

Yahoo! acquires 
Konfabulator 



IZYTECH 

.com.au 



W EB-SERVICES company Yahoo! has announced the 
acquisition of Konfabulator, a Macintosh and Windows 
application that allows users to run mini files known as 
Widgets on their desktop - the same model used by Apple for its 
Dashboard application. 

Yahoo! said it purchased Konfabulator because it wanted an 
easy way to open up its APIs to the developer community and 
allow them easy access to the information on the Yahoo! web 
site. In doing this, Widgets could be built without having to 
scrape sites in order to get information. 

“What we can do with Konfabulator is wrap these services that 
we are opening up into an environment that is really easy for 
people to now become developers,” said Tony Schneider, vice 
president of the Yahoo! Developer Network. 

Schneider also confirmed that Konfabulator would be available 
for free. In addition, Yahoo! plans to refund customers that purchased 
the product in the two months prior to the announcement. 

The acquisition of Konfabulator may not be the last Mac 
compatible product users see from Yahoo! While Schneider wasn’t 
specific, he did say that there was interest in the Mac. “There is 
a move at Yahoo! — in addition to Konfabulator - to move more 
onto the Mac,” said Schneider. “We want to make sure we find a 
way to be more cross platform.” 

What does it mean for Mac users? Arlo Rose, longtime 
Macintosh developer and CEO of Konfabulator parent company 
Pixoria, will be staying on to head the development of 
Konfabulator at Yahoo! With the title Director of Widget 
Technology, Schneider said that, “Arlo is going to continue to drive 
the vision for Konfabulator and push the envelope of the platform.” 

Rose also confirmed that the two engineers that worked on 
Konfabulator with him will also take jobs at Yahoo! to continue 
their work on the product. 

Rose said that Konfabulator would not be going away as a 
Macintosh application. In fact, he said it is quite the opposite as 
they look at new avenues of growth for Konfabulator. With the 
acquisition by Yahoo! Konfabulator’s developer base could soar 
many times beyond what it was at Pixoria. 

“I think this is going to be a great opportunity for Mac users 
because it is opening up Konfabulator to such a huge audience 
that we never had the ability to do as a three person company,” 
said Rose. “Having Apple there with Dashboard is going to 
continue to drive us to make a better product.” 

• Jim Dalrymple 
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■ SOFTWARE ACTIVATION 

© 

Hot Links 

www.bsaa.com.au 

Business Software Association of Australia 

Stop! Thief! 

A S long as there has been computer software, there have 
been people who don’t want to pay for it. And these 
days, with fast internet connections and cheap storage, 
it’s easier than ever to be a software pirate. The US Business 
Software Alliance (BSA) estimates that, worldwide, piracy costs 
businesses more than $US33 billion. 

Developers don’t seem to like implementing anti-piracy measures, 
but it’s something that they must do to protect their products. 
“Fighting piracy is a significant investment for these companies,” 
says Jenny Blank, the BSA’s director of enforcement, “but the size 
of the damages [is] so huge that you have to make this investment.” 

Striking a balance. For many companies, the first priority 
is to make registration and activation easy 
for the honest user. The second priority is 
to make those things more difficult for 
pirates to crack. 

“You cannot make software totally immune 
to piracy - it just doesn’t work,” says Tobias 
Thon of audio-application maker Native 
Instruments. “No antipiracy scheme should 
punish the people that buy the software.” 

While large companies may be able to 
absorb more of the financial losses associ¬ 
ated with piracy, smaller companies and 
their employees feel the loss of every product that is pirated. “We 
are a small company, but our employees have families, and they 
rely on the money they get from us to support them,” says 
Andrew Welch, president of Ambrosia Software. 

A1 Schilling, the general manager of game maker MacSoft, finds 
himself in a similar situation. “We’re not getting rich at this, and 
it’s getting harder to make a living,” he says. 

Turning to activation. Because traditional serial numbers are 
too easy to pass around, many companies have turned to product 
activation - a process by which the software contacts a 
company’s server to verily that the serial number is valid, and 
that it’s being used only on the number of systems allowed by 
the licensing agreement. 

Adobe Systems is the latest large company to move its flag¬ 
ship products to an activation model. With the release of 
Creative Suite 2 in early April, Adobe said it would enforce its 
long-standing licensing agreement and require that customers 
activate the software. 

“We have been actively monitoring online forums and feed¬ 
back we receive directly from our customers,” says Mihir 


Nanavati, Adobe’s licensing and anti-piracy senior product 
manager. “Typically, it’s what we expected - there are segments 
of our customer base that remain skeptical about activation. On 
the other hand, there is a lot of renewed interest and awareness 
on what the license really means.” 

Nanavati says that a small number of customers have said they 
will not buy any product that has activation because they don’t 
believe it’s a good thing. 

Although workarounds to Adobe’s activation are already 
available on the internet, Nanavati says that Adobe’s first 
concern is its customers, not stopping every person who wants 
to steal its software. 

Native Instruments limits the number of computers that are autho¬ 
rised to run a copy of its software, and activating a product requires 
registering and then copying an activation code into the product 
before it can be used. To make the process easier for users, the 
company’s web site can show you the authorised computers and 
the date the application was licensed - and gives you the option 
to deactivate one computer in order to use the software on another. 

“Copy protection should be convenient,” says Native 
Instruments’ Thon, “but this is a must for us.” 

Ambrosia Software has developed a system that includes expiring 
serial numbers, and Quark uses a two-pronged approach — one 
targeted at individuals and another tailored to the needs of big 
businesses. “Product activation in 
QuarkXPress for most users is a fairly simple 
process,” says Glen Turpin, Quark’s corpo¬ 
rate communications manager. “You can 
activate the software on two systems, so you 
can have a copy at home and work, for 
example. For larger organisations, we use a 
server application called Quark License 
Administrator that allows concurrent uses of 
your licenses.” 

The advantage of Quark License 
Administrator is that the application can 
be installed on as many desktops as you like. When the appli¬ 
cation launches, it will validate itself with the server, and as 
long as the current number of users doesn’t exceed the number 
of licenses, you can use the application. 

Lost time. While companies may jump on the activation 
bandwagon out of necessity, it’s not always the first choice for 
developers. “From a software developer and publisher’s point 
of view, I can’t stand having to do this kind of stuff,” says 
Ambrosia’s Welch. “Any time that we spend working on the 
system to protect our software is time we are not spending 
working on making the product better.” 

The fact remains that, like it or not, most companies these days 
feel the need to protect themselves and their products as best they 
can. So updates don’t come out as quickly as people may want 
them to, and new product development is often put on the back 
burner while code is written to combat piracy. 

“We need to keep innovating on all levels, but we would prefer 
to focus on technologies that help the customer in their work- 
flow and achieve their business goals,” says Quark’s Turpin. 

• Jim Dalrymple 
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Hot Unks 

www.ausmac.net 

Download all the software you read about here 

Off the net 

Latest shareware & 
free downloads 

■ SimpleFTP 3.01 $US15 Shareware 
X (10.3 or later) 

A perfectly Mac-like FTP/SFTP client. 
Brushed-metal simplicity with no clutter. 

■ Gizmo 0.8.0.48 Freeware X (10.3 
or later) 

Voice over Internet Protocol (VoIP) 
program that’s as easy to use as 
Skype, but is based on the industry-standard SIP protocol. 

■ MacFamilyTree 4.1.3 $US49.95 Shareware X (10.3 or later) 

Family tree (genealogy) software. Compatible with the standard 
GEDCOM file format. 

■ Return to Dark Castle 0.9b13 Beta X (10.0 or later) 

Play all the levels from the original two Dark Castle games in 256 
colours. Bizarrely, it has been in beta for five years. 

■ CastAway 1.0b4 Beta X (10.3 or later with iTunes 4.9) 

Delete downloaded Podcasts from your iTunes library. 

■ myBattery 0.7 Freeware X (10.4 or later) 

Check your PowerBook or iBook’s battery health. 

■ DVDAttache 2.4 Freeware X (Java 1.4.2 or newer) 

Build a catalogue of your DVD library, using details automatically 
retrieved from IMDB and Amazon. 

■ TidyUp 1.3 $US30 Shareware X (10.3 or later) 

Find duplicate files on your disk and use “smart baskets” to collect 
them and perform an action on them. 


■ Sente 2.3.0 $US49 students, $US99 others Shareware X (10.2 
or later) “Like iTunes for academic references”. A competent and 
much more affordable alternative to Endnote, with Microsoft Word and 
Mellel integration. 

■ Audio Recorder 2.2 Freeware X (10.1 or later) 

Record audio from any audio source in your audio control panel into 
AIFF, Apple Lossless, MP3, MP4 or WAV formats.. 

■ Hallon 1.0.2 Freeware X (10.3 or later) 

Add bookmarks to programs that normally wouldn’t support them, 
including Address Book, Finder, iPhoto 4, iTunes, Mail, Safari and 
Terminal. Plugins are available for Firefox and Entourage. 

■ VitaminSEE 0.6.4.1 Freeware X (10.3 or later) 

For users still on 10.3, a picture viewing program that’s faster than 
Preview (and handles folders with many images with ease). 

■ iCooked 1.2.1 Freeware X (10.3 or later) 

Overclock your iBook G3 processor. (AMW takes no responsibility, 
yada yada). 

■ Sample Manager 2.1.1 $US69 Shareware X (10.2 or later) 

Comprehensive audio batch processing program that can translate 
audio file formats as well as performing other tasks on audio files. 
(Great for making MP3 ringtones.) 

■ iDefrag 1.11 $US30 Shareware X (10.3.7 or later) 

Defragment your hard drive under OS X. Especially good for defrag¬ 
menting free space, as OS X’s inbuilt defrag routines concentrate on 
file fragmentation. 

■ Numbered tabs 1.0 Freeware X (with Firefox 1.0 or newer) 

Add small numbers to the tabs in Firefox, so you can take better 
advantage of the in-built functionality to switch to a particular tab by 
pressing S€+number. 

■ Client folder maker 1.0 Freeware X (10.0 or better) 

Do you work in a "job numberedl workflow which requires you to 
create a set of folders for each job? Client Folder Maker is an 
AppleScript that automates the process. 

■ MotoRAZR Script 

Anthony Caruana’s script for using his Motorola RAZR as a Bluetooth 
modem (see The Hub. Mobile, this issue). 



Your Online Store for all things Fun.. 

Great range of iPod and MP3 accessories 


Griffin Technology 



iTrip FM Transmitter 
for 3, 4G iPod and iPod Mini 


Monster Cable 



DVDirect 

The hottest products at the coolest prices 


Harman Kardon Alchemy TV-DVR 


Altec Lansing 



SoundSticks II 
for iPods, MP3 Players 
and Computers 




Watch and record TV on The ultimate portable audio 
your PowerMac G4 or G5 system for the iPod! 
with AlchemyTV DVR! 


DVDirect is open for shopping when it’s convenient for you 24/7 
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Reseller. 


The view from the other side of the counter. 



The injustice of it all 

G ETTING out of bed with a blistering hangover the morning 
after the night before might not be the most auspicious way to 
start a column, but it does tend to encourage one to perceive 
the world through a haze of negativity. Something about the after¬ 
effects of overindulgence in the central nervous system depressant 
known as alcohol casts a distinctly dark shadow over the facts that 
one may write about. 

The former is by way of an apology, because I can promise you I did 
not get up this morning specifically intending to write something bad 
about Apple. Nevertheless, I am going to write something bad about 
Apple — and its channel too, for good measure. There’s no way out. 
This is inevitable. And that’s all the apology you’re going to get. 

Support, I’m talking about. Apple needs to sort 
out its support issues with its channel, because 
there are some really pissed off customers out 
there at the moment. 

Customers shouldn’t, in theory, be terribly j 
difficult to please. What they want is tech- 1 
nology that performs as advertised, and that, 
when it does go wrong — as any piece of f 
technology or gadget or indeed organism can 
do — the company that took the customer’s 1 
hard-earned money takes responsibility. 


By Fleur Doidge 




Hot Links 


www.erowid.org/chemicals/alcohol/alcohol.shtml 

Alcohol page on Erowid web site, a resource dedicated to “documenting the 
complex relationship between humans and psychoactives’’. 

www.health24.com/medical/Condition_centres/777-792-1077-1708.asp 

Hangover headaches on Health 24.com 

news.bbc.co.uk/1 /low/health/239281 .stm 

Curing a case of hangover blues with the BBC 


Simple stuff to organise, you’d think. 

Customers have been whingeing about Apple 
support for years. In fact, customers have been 
whingeing about IT reseller support for years, and 
with the spread of outsourcing for everything, the 
phenomenon is only likely to get worse. If a buck 
can be passed, most if not all “customer-focused’’ 
companies seem well happy to give the dollar away. 

In both senses of the word. 

The tale usually goes something like this: customer 
W buys product X from vendor Y via reseller Z. 

Product X works great for a little while, before starting to 
behave erratically, with little or no apparent cause. The customer 
warranty hasn’t expired, so off W goes to ask Y for a refund. Vendor Y 
says it isn’t the reseller, so W will have to go and ask Z. Reseller Z says 
its hands are tied and W should get Y to replace the product. Rinse 
and repeat. 

W gets frustrated and either attempts verbal or physical abuse of 
vendor Y or reseller Z or both, or gives up and chucks product X in 
the bin, cursing about wasted funds and stupid &* ^ %$#!! and 
vowing never to buy product from any letters of the alphabet ever 
again. No matter how cool the advertising jingle. 


Well, I’m no expert, but I would have thought that allowing that to 
happen was rather bad for business. 

Here’s a true-life example: I got a long letter the other day from an 
Apple customer who has had nothing but trouble with her 40GB iPod. 
She’s angry because Apple and the reseller both seem to have been 
giving her the run-around over problems with what she perceives as 
clearly inferior product. 

“I used the iPod without error for approximately five months. Suddenly 
one day it froze. Upon restarting (and going through all the processes 
Apple suggests) the iPod would no longer function,” she said. 

She sent the iPod to the Apple service centre. A week later, she rang 
the service centre herself, only to be told that there was "a large 
amount” of faulty product so it could take nearly a 
month before they could even test for a fault. Two 
weeks later, the service centre called her to advise 
that the iPod was indeed faulty and would be 
replaced — but probably not for another month, 
due to a national 40GB iPod shortage. 

Fine, you may say. But remember — her 
warranty is still running out all this time. So 
all this waiting decreases the value of her 
purchase. And when she got her replace¬ 
ment? “After only two weeks of use and 
treating the new iPod like a china doll, 
the exact same error occurred 
again,” she said. 

She contacted Apple and told 
them she was “very unhappy” 
with the product and wanted a 
full refund. Apple said it was 
happy to keep replacing the 
product until the warranty ended but 
could not refund. Only the (certified) 
reseller could offer a refund, Apple reportedly said. 

"[Even] the Apple store itself says it isn’t liable for faults with Apple 
products as it is only a reseller. I can only imagine the response I will 
get from [my reseller]. I received only a basic blanket response from 
Apple regarding my issue. They did not even apologise or acknowl¬ 
edge the problems I have already had. It seems no one will accept 
responsibility for this faulty product,” she said. 

OK, that might not be very different from what Dell would do, or HR 
or IBM, or anyone. But it’s not really good enough, is it? ^ 


Fleur Doidge is a longtime observer of the Mac reseller channel in Australia. 
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actual size Apple® Mac mini sold separately 



MINI STYLE. MEGA STORAGE. MAXIMUM COOL. 


Expand your digital life with the LaCie Mini Hard Drive - The stylish, stackable companion to your APPLE® MAC MINI 
with ultra-cool airflow design. Easily back up your computer and store many more photos, videos and music files. 
Available in 160GB or 250GB capacity, this plug & play partner comes with FireWire or Hi-speed USB2.0 interface 
for universal connectivity with almost any computer. 



More infos at WWW.LACIE.COM/AU , sales.au@lacie.com. Available from Apple resellers. 


THE LACIE LOGO IS A TRADEMARK OF LACIE, LTD. © 2005 LACIE. MAC MINI IS A TRADEMARK OF APPLE COMPUTER. INC. 
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illustration by Larry Jones. 



Hot Links 

www.apple.com/au/airportexpress 

Airport Express 

www.power.com.au 

Distributor of El Gato EyeTV and EyeHome 

www.dantz.com 

Home of Retrospect 

www.channelworx.com.au 

Australian distributor of Retrospect 

www.eon3.com 

W Home Automation 

www.shed.com 

XTension 

www.perceptiveautomation.com/indigo/index.html 

Indigo 
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What do you do with your old Mac when you buy a new one? Stick it in a closet and 
forget about it? Donate it to a charity? Recycle it — if you can? 

Whatever you've done in the past, don't do it again. There are plenty of good ways to 
use a spare Mac, from storing and playing your digital music to backing up a home or 
small-office network, or even turning your lights on and off automatically. 

In most cases, setting up a Mac to take care of such chores requires little more 
than the Mac, a few cables, some software — and these easy instructions. 
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By Kirk McElhearn. 



Audiajukehx 



I F you’ve spent any time at all ripping your CD collection to 
your Mac, you’ve probably got gigabytes of music sitting on 
your hard drive. But how do you play your Mac-based music 
library on your living-room stereo - or, for that matter, share it 
with the rest of the house? 

Of course, you could send music from your main Mac to your 
stereo via AirTunes, which is built into AirPort Express. If you 
have an AirPort network, you connect the AirPort Express’s audio 
jack to your amplifier, select the AirPort Express from any copy 
of iTunes running on your network, and stream your music 
directly to the stereo. The problem is that you can control iTunes 
only from that remote Mac. Attaching a Mac directly to your 
stereo lets you control everything right there. 

What you need. 

The Mac. To pull this off, you need a 
Mac with speed, storage, and silence. 

You could get by with a 400MHz G3, 

Apple’s minimum for iTunes, but the 
faster the system, the better. For my 
music system, I use an 800MHz iBook 
G3.1 like the laptop because it’s relatively 
unobtrusive, and it has its own screen 
and keyboard, so I can control it without 
bulky external accessories. 

As for storage, that depends on how much 
music you want to store. If your music Mac’s hard drive 
is too small, you can add an external FireWire drive. Easy to 


Share the music. Tell iTunes to share your music server’s music and to 
look for shared music on your network, and all your tunes will be available 
in one place. 


Sharing 

C 

V 

Icncrj 
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M 

[oj 

Po<j 

S ® V Hi © 

1 Audio Importing Burning Sharing Store Advanced 


5! Look for shared music 
5? Share my music 
0 Share entire library 
C Share selected playlists: 

Purchased Music 
-Shuffle 
—Spoken Word 
-Alternative 
-Ambient 

▲ 

-Ambient and Minimalist T 

Shared name: Kirk's Music 
_ Require password: 

Status: On, no users connected 

Cancel ( OK ) 


connect and use, such drives can add as much as 400GB to your 
system without busting your budget. My system uses an external 
250GB drive. 

Your server should also have an AirPort card, so it can share 
its library with other Macs and find shared music libraries on 
your network. This is also great when friends drop by with their 
iTunes-equipped laptops (either Macs or PCs), because you can 
sample one another’s music. 

In order to pass the living-room test, the Mac should be silent 
- really silent. While you may not mind the whoosh of a 
computer fan or the rumble of a wonky hard drive in your office, 
you won’t want to hear anything like that 
when you’re deep into the quiet parts of 
Mahler’s Symphony no. 3. 

If possible, put the hardware in a cabinet, 
to dampen any sounds it makes. If you get an 
external hard drive, buy one without a fan. If 
you’re using an old iBook or PowerBook, don’t 
set it directly on a shelf: heat will build up 
around the processor, and the fan will spring 
into action. You can simply raise the laptop on 
a couple of thin pieces of wood so air flows 
underneath; as long as there’s air moving around 
the Mac, you shouldn’t hear a single decibel. 
The connections. To connect your Mac to your 
stereo, you’ll need a 1/8-inch-to-RCA cable, 
which will run from the computer’s line-out port 
to your amplifier’s auxiliary input. 

The software iTunes is all you need. 

HOW tO Set it Up. First, you have to get music onto the 
Mac. If your laptop has an AirPort card, you can rip CDs on 
any Mac and then send their tunes over the network to the 
music server; the only drawback is that you have to add the 
music to the iTunes library on the server manually. If you want 
to buy music from the iTunes Music Store (when it gets here), 
do so directly from the server. That way, you won’t have to 
worry about copying from one Mac to another. Don’t forget to 
back it up! 

Once you’ve got the music loaded or accessible, set iTunes to 
launch whenever your server starts up: In the Accounts preference 
pane for the user account you’ll be using, add iTunes to the list 
of items that load at startup. (Of course, you may not ever want 
to shut the music Mac down; instead, you can shut the lid to put 
it to sleep.) Then open up iTunes’ Sharing preference pane, and 
select both Look For Shared Music (to find other shared libraries) 
and Share My Music (to share the library on your music server 
with other Macs on your network). 

That’s it! Your music server should be ready to go. 






Australian Macworld September 05 












































035 


Video on demand 

You can also set up your spare Mac 
to record and play back video. 

Personal video recorders are really just special-purpose 
computers configured to record TV shows. So when you find 
yourself with a spare computer on your hands, you may 
wonder if you can turn it into a video jukebox. 

What you need. A video server requires a more powerful 
processor than a music-only setup — a G4 Mac at least. 

To that Mac, you hook up an Elgato EyeHome, which lets 
you play back Mac-stored video, music, and even photos on 
your TV and stereo. (It can’t play protected AAC files, though, 
so it’s not the ideal solution if the iTunes Music Store ever 
does arrive on these shores.) 

To record video to the Mac from the TV, I’d go with Elgato’s 
EyeTV — partly because it’s easy to work with, but also 
because it interfaces so well with the EyeHome. The EyeTV lets 
you program, record, organise, and edit video; you can export 
your recorded video in many formats, either to save for a rainy 
day or to burn to DVDs using Apple’s iDVD or iMovie, or Roxio’s 
Toast. The EyeTV 200 (there are several different versions of the 
device) will also digitise analogue video, so you can turn those 
shelves full of bulky VHS tapes into slim stacks of DVDs. 

How to set it up. You can use a crossover cable to connect the 
EyeHome directly to a Mac, or you can connect the EyeHome to 
your network — either directly via Ethernet or using an AirPort 


Express (or similar device) as a wireless bridge. (You’ll need 
AirPort Extreme, or 802.11 g, to stream video; you can stream 
music and photos with regular AirPort, or 802.11 b.) Then connect 
the EyeHome to your TV and stereo. You connect the EyeTV to 
your TV, cable box, or satellite decoder; then you connect it to 
your Mac with a FireWire cable. The EyeTV gets power over the 
FireWire cable, so you don’t even need to plug in an AC adapter. 

Once you’ve got all that hooked up, you’ll need to install soft¬ 
ware for both the EyeHome and the EyeTV on the Mac you’ve 
designated as a video server. Setting up the EyeHome software 
is easy; the installer adds a preference pane to System 
Preferences and then opens it. Click on the Start button, and 
the EyeHome application will launch every time you start up 
your Mac. The EyeTV is even easier: Just copy the EyeTV appli¬ 
cation to your hard drive. 

When you turn the EyeHome on, it should automatically find 
your video Mac; if you have several Macs on your network 
running the EyeHome software, you can select any of them and 
access its content. You can start accessing your music, movies, 
and pictures, and you’ll even have limited web access. The 
EyeHome automatically spots any content you record with the 
EyeTV — so with just a few clicks, you can play back anything 
you’ve digitised or recorded from the TV. 


Watch it! The EyeTV software 
organises all your recordings 
and lets you play them back on 
your Mac, edit them, or burn 
them to DVDs. 


Grateful Dead at Winterland - 6/1/05 4:17 PM 
4 mins, 6/1/05 4:17 PM 


r %s Evening News - 6/1/05 8:36 PM 
a 5 mins, 6/1/05 8:36 PM 


Honymooners - On Stage - 6/2/05 10:09 AM 
Currently recording - 6 mins, 6/2/05 10:09 AM 





^ EyeTV File Edit View Audio Controls Window Help 
0 0 © EyeTV Programs 


Search 


Guide New Play Edit Show Info Delete 
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Focus. 


By Joe Kissell 


Bockuj) &m&i 


♦ 


I F your home, like mine, has more than a couple of Macs, 
backing up each one individually can be quite a chore. You 
can make your life easier — and keep your data safer — by 
setting up an old Mac or a Mac mini as a dedicated backup server. 
It’ll do all the heavy lifting of backing up every computer regu¬ 
larly, without requiring your constant assistance. 

What you need. 

The Mac. For this project, you’ll need a 
Mac with FireWire or USB 2.0 ports, at least 
256MB of RAM, and OS X 10.1.5 or later. 

This Mac (and the other machines) will need 
a network connection. An AirPort network 
will work, but for faster backups, connect the 
computers to a wired Ethernet switch or hub. 

To determine the minimum hard-drive size, 
add up the sizes of the folders you want to 
back up on each of your Macs, and multiply 
the total by 1.5. If the drive on your designated 
server isn’t big enough, add one or more 
external drives. These not only offer additional 
capacity but also enable you to store one of your 
backups off-site for safekeeping. 

Do your recycling 

Eventually, your external drive(s) will fill up. Even if it’s quite 
capacious, Retrospect’s performance can decrease when 
backup sets get very large. So I recommend recycling your 
backup sets every few months or so. This erases the set’s 
contents and starts a new backup from scratch. (If you use 
multiple drives, stagger the recycling so you always have a 
reliable copy.) To do this, stop Backup Server and go to 
Retrospect’s Configure pane. Click on Backup Sets and select 
the set you want to recycle. Click on Configure, and then go 
to the Options pane and click on Action. Select Recycle, 
dismiss all the dialog boxes, and save the script. Choose Run: 
Start Backup Server. On the next run, your old backup set will 
be replaced. 



Software. I’ve tested dozens of backup programs, and each has 
its merits. But I always come back to EMC Dantz’s Retrospect 
Desktop (distributed by Channelworx, 1300 883 882). 

Retrospect Desktop can back up the computer it’s installed on 
(the server) and three other machines (the clients); you can 
purchase additional client licenses if needed. Retrospect Desktop 
has several distinctive features, but most important for this 
project is its Backup Server script. Backup Server periodically 
checks to see whether any of the clients on the 
network haven’t been backed up recently; if 
that’s the case, it performs the backup. So 
you don’t have to worry about missing a 
scheduled backup if a computer is turned off, 
asleep, or offline (for instance, a PowerBook 
you’ve taken to the office). 

HOW tO Set it Up. While there are many 
types of backups, I’m going to focus on just one: 
an additive incremental archive. Rather than 
making complete, bootable duplicates of all your 
Macs’ hard drives, this archive backs up just the most- 
important files. After the initial backup, each successive backup 
copies only the files that have changed since the previous one - 
the older copies are saved, too, in case you accidentally change or 
delete a file and need to go back to a previous version. 

If you’ve already added your backup server and the systems 
you want to back up to a network, you’re ready to begin. 

Plug it in. First, plug your external hard drive(s) into your 
server. Then select each backup drive, choose File: Get Info, and 
make sure the Ignore Ownership On This Volume option at the 
bottom of the resulting window is deselected. 

Install Retrospect. Retrospect uses a standard, self- 
explanatory installer. After you install it, visit Dantz’s web site 
(see “Hot links”) to see whether any updates are available; if there 
are, install them, too. 

Next, install Retrospect Client on the other computers. The 
Retrospect CD (or disk image, if you downloaded it) includes a 
folder containing the client software. After you install Retrospect 

To protect and to 
serve. Retrospect’s 
Backup Server script 
helps you configure 
client and backup 
drives. 





^ Create what kind of script? 

• 

Backup 

Automate backup operations 

Duplicate 

rast copying of a desktop disk or folder 

Backup Server 

Set up Macintosh as network backup server 

Archive 

Copy hies with optional move 

Restore 

Automate restore operations 


( Cancel ) I OK-^ 
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Client on each machine, launch it and make sure it’s turned on. 
You can leave all the preferences at their default settings for now. 


Configure Retrospect. Back on the server, open the 
Configure pane in Retrospect’s main window, and click on Backup 
Sets. Click on New, choose File from the Backup Set Type pop-up 
menu, and enter a name for your backup set. Click on New, navi¬ 
gate to the hard drive you’re using for this backup set, and click 
on Save. Repeat this procedure for each backup drive, and close 
the Backup Sets window when you’re done. 

Now click on Clients in Retrospect’s Configure pane. Each client 
that’s available on your network should appear in the list. Select 
one and click on Configure. In the General pane, make sure 
Selected Volumes is selected in the Backup pop-up menu, and 
then go to the Volumes pane and select each of the machine’s 
volumes you want to back up (even if there’s only one). Repeat 
this procedure for each client. 

Finally, go to the Automate pane, select Scripts, and click on 
New. Choose Backup Server as the script type and click on OK 
(see the screenshot “To protect and to serve”). Enter a name for 
the script and click on OK again to display the script’s options. 
What to back up. In most cases, you’ll want to back up only part 
of a volume, such as your user folder. To do this, click on 
Sources and then on Add to display all local and network 
volumes. Select a volume and click on Subvolume. Navigate to 
the folder you want to back up, select it, and click on Define 
(see the screenshot “Voluminous folders”). Repeat for as many 
subvolumes as necessary. In general, you should back up each 
user’s Home folder (/Users/user folder) and any other folders 
containing personal files. After defining subvolumes, 3=§-click to 
select all the volumes or folders you want to back up. Click on 
OK, and then click on OK a second time to close the Sources 
dialog box. 

What not to back up. To omit certain types of files, click on 
Selecting. In the window that appears, click on More Choices. 
Under And Exclude Nothing, choose Selector from the pop-up 
menu (see the screenshot “Being selective”). From the Selected By 
pop-up menu, choose the kind of file you want to exclude. (For 
example, to exclude MP3 and AAC files, choose Music.) Click on 
OK, and add more exclusions if you wish. Click on OK again to 
dismiss the dialog box. 
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Voluminous folders. 
Retrospect wants to 
back up entire volumes 
— but you can back up 
just one folder by 
defining it as a 
subvolume. 
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Being 
selective. 
Retrospect’s 
Selector 
feature allows 
you to exclude 
or include files 
by type (such 
as Music). 


Where to put it. In the Backup Set Selection window, select the 
drive(s) you want to back up to, and click on OK; click on OK 
again to dismiss the dialog box. 

How often to back up. By default, Retrospect backs up your drive(s) 
once a day, and I recommend keeping that setting. If you want to 
change the interval, click on Options and make your selections. Then 
click on OK again. 

When to run the server. The backup server will attempt to back 
up clients only during the times you designate. The default 
setting (Always Active) is usually best, but to restrict the 
backup server to certain times or days, click on Schedule and 
make your selections. 

Now close the Backup Server window, click on Save, and close 
the Scripts window. To activate the server, choose Run: Backup 
Server. A small status window will replace the main Retrospect 
window. (To stop Backup Server and return to the main window, 
close this window.) Retrospect will begin backing up the client 
machines on the schedule you set. 

After all this clicking and configuring, your server should 
require almost no intervention. You should perform test restora¬ 
tions occasionally to make sure everything is working right. (It’s 
no fun to find out that you set something wrong after you’ve 
lost files to a hard-drive crash!) You’ll sleep better knowing that 
your backup server is minding your files. 

Restoring files 

Having a great backup is useless if you can’t recover files when 
you need them. To restore files, follow these steps: 

Stop Backup Server if it’s running. In the Immediate pane, 
click on Restore. 

2. Select Restore Files From A Backup and click on OK. 

3. In the list at the top of the window, select a backup set (typi¬ 
cally the one with the most recent date). The bottom part of the 
window lists the most recent snapshot (a complete list of files at 
the time of each backup) for each backed-up volume. (To see 
previous versions of the files, click on Add Snapshot and select 
the snapshot with the desired volume and date.) Click on OK. 

4. Choose a destination for the restored files and click on OK. 

5. After Retrospect compiles a list of all the files in the current 
snapshot, click on Files Chosen to display them. Select the files 
and folders you want to recover, and then click on Mark. When 
you’re finished, close the window. 

Click on Restore. The selected files will be copied to the desti¬ 
nation you specified. 
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Focus. 


By Gordon Meyer. 


Hiwte-autartaitwi iytteui^ ♦ 


A UTOMATING your home - so the lights turn on auto¬ 
matically when darkness falls, the heat turns on a half an 
hour before you’re due home, or a security camera 
watches the house while you’re out — isn’t that hard to 
do. With a spare Mac and a bit of extra 
hardware, you can do it in a weekend. 

What you need. 

The Mac. Any Mac that can run Mac 
OS X Panther (10.3) or later, and there¬ 
fore has built-in USB ports, is a good 
candidate. You can use an older Mac, 
but you’ll also need a USB-to-serial 
converter. If you’re using OS 9, your 
software options will be limited. 

XI0 modules. You need hardware devices 
to connect your computer to your house¬ 
hold appliances. For Mac users, the best 
choice is home-automation equipment 
that uses the X10 home-automation stan¬ 
dard. While there are other technologies 
out there, X10 is the most cost-efficient 
and best supported; because it’s been 
around since the 1970s, there are plenty of 
compatible devices. 

You’ll need an X10 module for each appli¬ 
ance you want to control. These modules are small boxes, 
about the size of two decks of cards, that you plug into the wall 



Name 


Upstairs Bedroom Lamp 
Description; bedside lamp| 

Unit Type: 

0X10 


New Unit: Upstairs Bedroom Lamp 

Address A10 




Security 


Pseudo 


Unit Scripts: 

On Script Context 

OFF Script Context 


Dimming Options: 

•Vi Dimmable 0 Simple 

3 Smart Q Simulate 

Unit Behavior: 

' ' Allow Wireless 


Icons: 


Off Icon 


Receive Only 


(click to choose or edit icon) 

’ Single click in view toggles 


Edit Unit Properties 


Cancel -7 OK > 


Setting up your schedule. To fool thieves, have Indigo turn on your 
lights at a different time each night: when you set up a new action, use the 
program’s Randomize By field to set general parameters. 


You then plug the lamp (for instance) you want to control into 
the module. Each module is assigned a unique address, which your 
Mac uses when issuing commands. 
Those commands travel over your 
existing power lines. When a module is 
told to turn on, turn off, or dim a light, 
it does so by regulating the amount of 
power going to the lamp. 

Don’t be tempted to buy these things 
from American online stores such as X10 
Corporation or SmartHome.com. Because 
of the differences in voltage and frequency 
between Australian and American elec¬ 
tricity systems, such imported devices will 
not work in Australia and may indeed 
cause damage. 

The only supplier we’ve managed to find 
in Australia for X10 hardware is W Home 
(see “Hot links”), which sells modules, 
computer interfaces and even a serial-to-USB 
interface adapter if you have an older Mac. 
XI0 interface. You also need a way for your 
computer to communicate. The PowerHouse 
CM 12 interface sold by W Home will cost you 
$139, and links from the W Home page will 
take you to the software to drive it. (When 
deciding on software for this device, check 
that it is compatible with the CM 11 interface - CM 11 and CM 12 
are identical, but for the different voltage.) 

Software. OS X users are lucky to have two flexible and well- 
supported home-automation applications: XTension, from Sand 
Hill Engineering (see “Hot links”), has a long history on OS 9 
and gives you powerful and flexible scripting options; Indigo, 
from Perceptive Automation (see “Hot links”), conforms to the 
Aqua interface standard and lets you set up common automa¬ 
tions without programming. Both work with Tiger, and both are 
available in free demo versions. Both can also drive the 
PowerHouse CM 12. 

There are other programs available, but these two are the best- 
supported, so we’ll focus on them. 

HOW tO do it. Probably the most common home-automation 
scenario for beginners is using a Mac to turn on lights, so it 
appears from the outside that someone is home. Unlike mechan¬ 
ical timers, the Mac doesn’t have to turn lights on at the same 
time every evening. (You can make the system activate at sunset 
as the seasons change.) 

Let’s assume that you’re using two X10 lamp modules, one 
connected to a lamp in an upstairs bedroom, and one in the 
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cause the event to occur anywhere from 1 to 15 minutes before 
or after sunset, so the schedule is less predictable. 

After you click on OK, you’ll see the new event in the Scheduled 
Events window, along with the randomised time that was selected 
for the next execution. As long as your Mac is on and XTension 
is running, your lights will come on at the scheduled time. 
Using Indigo. Select New Device from the File menu. As with 
XTension, give the lamp a name and a description. Then select 
Lamp Module from the Type menu, and tell Indigo its address. 
When you’re done, click on OK and repeat for the second lamp. 

Next, set up an action group that will turn both of your lamps 
on. Choose New Action Group from the File menu. Name the 
action Sunset Lights; then click on the New button to add the 
first action. In the Edit Action window that appears, select Send 
Device Action from the Type menu, choose Turn On under Action, 
and select your bedroom lamp from the Device list. Repeat these 
steps to add a second action that turns on the family-room lamp. 
Click on OK to finish. 

Now set up an event that triggers your action 
group at sunset. Select New Time/Date Action 
from the File menu. In the Time/Date 
Trigger section of the window that 
appears, click on Sunset and enter 
13 in the Randomize By field. 
Then click on the Action tab 
and choose Execute Action 
Group from the Type pop¬ 
up menu. Choose Sunset 
Lights from the Group 
pop-up menu and click 
on OK. 

As with XTension, as long 
as your Mac is on and Indigo 
is running, your lamps should turn 
on at the scheduled time. ^ 


XTend your network. Telling XTension about your lamps is easy: You 
give each one a name and unique XI0 address and then tell the software 
about its capabilities. 


downstairs family room. Their X10 addresses are A10 and B5, 
respectively. You’ve connected your CM 12 controller to a Mac, 
plugged the controller into a nearby electrical outlet so it can 
send and receive X10 commands, and configured either XTension 
or Indigo to use the controller you’ve selected. 

Using XTension. First, tell XTension about your lamps. Choose 
New Unit from the File menu. In the dialog box that appears, give 
the unit a name and a description. In the Address field, enter A10. 
Under Unit Type, select X10; under Dimming Options, select 
Dimmable. Repeat this process to add the lamp in the family 
room, but use B5 as the address. Click on OK to finish. 

Then create a group that includes both of the lamps you 
added. Choose New Group from the File menu, give 
the group a name (such as Sunset Lights), and add 
the two lamps to the group by dragging them 
from XTension’s master unit list. Click on OK. 

You’ll need to create a scheduled event that 
turns on the group shortly after sunset. 

Choose New Event from the File menu. 

Enter a name for the event, and choose 
Turn On from the Action drop-down 
menu. In the All Units pop-up menu, 
choose the Sunset Lights group. Select 
the Repeat Every option, and then select 
Sunset. (XTension uses your system 
settings to determine your local sunset 
time.) Finally, select Randomize 
option and enter a 
number, such 
as 15. This will 


Edit Time/Date Action "Look Occupied" 
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The ways of the web. 


NetWorth. I 

CD 



By Dan Warne. 



Mac friendly 
wireless broadband 

F OLLOWING last month’s exploration of the myriad plans and 
prices for mobile broadband, I promised a look at the hardware 
to make it happen. Guess what? It’s complicated too. Luckily, 
I’ve done the work for you. 

Telstra’s CDMA EV-DO network now has the broadest national 
coverage. AMW tried all three hardware options currently available 
from Telstra. 

Maxon MiniMax USB EV-DO/1XRTT modem. Works well — OS X 
drivers are available for download and easy to install (see Test drive 
08.2005 for a full review). 

Sierra Wireless Aircard 580 PCMCIA EVDO/1XRTT modem. Telstra 
doesn’t provide a Mac driver. Ironically, native driver support is included 
in OS X for a US-based EV-DO ISR Verizon, but to get OS X to recog¬ 
nise the card you have to modify some settings in the Terminal, and 
although we were able to get the card to be recognised, we couldn’t 
successfully connect. 

iMate PDA2K EV-DO. It’s a capable unit: a Windows Mobile smart¬ 
phone with a QWERTY keyboard and EV-DO wireless networking built 
in. However, despite extensive enquiries, it seems Windows Mobile 
Smartphones are not Mac compatible if you want to use them as 
modems for your notebook. 

Three’s 3G network offers competitive wireless broadband plans 
provided your usage is light. It’s not cheap, but it’s cheaper than the 
other mobile networks, and speed is very good at around 300Kbit/s. 
We tried two Three devices: 

Sony Ericsson Z800i. Because it is a Sony-Ericsson mobile, it’s easy 
to connect to Mac via Bluetooth. You’ll need to get an updated modem 
script though. Fortunately there’s a web site by an enthusiast that has 
them all, along with instructions for many brands of GSM and 3G 
phones (see “Hot links”). 

Three NetConnect PCMCIA card. Three doesn’t currently have Mac 
support, but has promised it by “Q3/Q4 this year”, which should be 
shortly after this article is released. We’ll keep you posted. 

Some other Three phones should be able to be used as modems 
too, using Ross Barkman’s scripts, however Three does not provide 
any telephone support to Mac users yet. 

iBurst has coverage in Sydney, Melbourne, Canberra and Brisbane, 
with excellent 1 Mbit/s speed, and pricing that’s dramatically better 
value than the mobile networks. 

iBurst PCMCIA card. Has drivers that work well with OS X 10.3, but 
at the time of writing Personal Broadband Australia’s supplier, 
Kyocera, was still finalising OS X 10.4 drivers. PBA promises the 
drivers will be available by the time you read this, but there are many 


© 

Hot Unks 

www.taniwha.org.uk 

Ross Barkman's extensive collection of modem scripts for 3G and 
GSM phones 


Crank up your jargon-o-meter. 


Network 

Type Brand Details 


GSM 

Optus 

Vodafone 

Telstra 

The ordinary digital mobile phone 
network most people on Optus, 

Vodafone and Telstra use. Data speed of 
up to 9.6Kbit/s. Billed on time connected. 

GPRS 

Optus 

Vodafone 

Telstra 

Upgrade to the GSM network to provide 
wireless data speeds of up to 40Kbit/s. 
Billed on data usage, not time connected. 

CDMA 

Telstra 

Orange 

Used by some Telstra and Orange 

customers. 

1XRTT 

Telstra Better range than GSM but less choice in 

Mobile handsets. Data speed up to 14.4Kbit/s. 

Broadband An upgrade to the CDMA network used 
Telstra by Telstra to provide wireless data. 

EV-DO 

Mobile Another upgrade to CDMA with wireless 

Broadband data speeds theoretically up to 2.4Mbit/s, 
Three but in practice 300-500Kbit/s. 

UMTS 

Three 

Telstra 

3G telephony. Mobile data speeds of up 
to 384Kbit/s. 

3GSM 

Coming 

soon — 

Optus 

Vodafone 

An upgrade to the existing Vodafone and 
Optus GSM networks to provide 3G 
capability with speed up to 384Kbit/s 

HSDPA 

No-one 

Ultra high-speed mobile broadband 
delivered over 3GSM. 

iBurst 

Personal 

Broadband 

Australia 

(iBurst) 

Proprietary mobile broadband standard, 
used by iBurst 

WiMax 

Standard 

not yet 

released 

Industry standard wireless broadband 
that will supersede WiFi. Speeds up to 
70Mbit/s possible but in practice will be 
much lower. 

Navini 

Unwired 

Proprietary mobile broadband standard 


Ripwave similar to WiMax. Speed of up to 2Mbit/s. 

Only sold at 1 Mbit/s at the moment. 
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users who are frustrated that they have had to wait months for drivers 
to become available. 

iBurst Desktop Bridge. This is a standard Ethernet device, so it works 
with any Mac. It uses the same protocol as an ADSL modem — PPPoE 
— which is built into OS X natively. 

Unwired has the best pricing of all — comparable to landline ADSL 
pricing — but at the moment only has coverage in Sydney. 

Unwired’s desktop modem, dubbed the “rabbit” due to its unique 
bunny-like shape, is the simplest of all the wireless broadband devices 
we looked at. It is a pure Ethernet device that doesn’t even need a 


network protocol like PPPoE to be used. It acts as a direct Ethernet 
internet connection. 

Unfortunately Unwired doesn’t have a PCMCIA modem available, but 
it has announced it will move to WiMax for the rest of its network rollout 
around Australia, and ultimately will upgrade Sydney to that standard 
too. WiMax is the next generation WiFi standard that will provide city¬ 
wide wireless broadband, and is expected to be integrated into note¬ 
books from all manufacturers from 2007 onwards. 

GPRS mobile internet on standard GSM mobile networks is the 
cheapest way to get started with mobile internet, as you can continue 
using your existing mobile phone. Beware very high service costs, 
though. Ross Barkman’s GPRS scripts page has scripts for phones 
from Motorola, Sony Ericsson, Nokia, Siemens, Panasonic, Samsung, 
Kyocera and also settings for Australian mobile networks. We tested 
a Sony Ericsson s700i GSM mobile phone and it connected fine over 
Bluetooth using Ross’s script. 

If only Apple would update its own outdated and incomplete modem 
script collection in OS X! 

As Vodafone and Optus’ joint 3G network comes online to compete 
with Three/Telstra’s network, wireless broadband competition will 
intensify. Now’s the time to stop ignoring the plethora of confusing 
wireless terms so you can walk into the mobile phone shop armed 
with knowledge before signing any contracts. 

The Warnes are noted experts in the advanced uses of mobile 
phone technology. 


Tired of ISPs who don’t know the difference? 


Minopher: established on Macs, 
running on Macs since 1996 

Talk to us about all your internet needs 

• Dial up 

• Broadband 

• VOIP - now with 10<£ local calls nation-wide 
and free calls within our network 

• IPSec/VPN or hosting 

We offer plans Australia wide* 

1300 730 531 



sales@minopher.net.au 

www.minopher.net.au 


minopneri 

NETWORK SOLUTIONS 




* Dial up plans on a monthly basis no fixed contract. ADSL plans from $29.95/mth. 

Min. 6 month contract. Broadband subject to availability. Full terms and conditions at www.minopher.net.au 


































Favourite software for 
the Computer you love 


«« 


Proud to be an Adobe® Channel Partner! 


Do you spend too much time following dizzying paper 
trails of handwritten comments? 

...Or printing documents from ditzy applications to send to your 
partners and clients? Tired of blurry faxes from colleagues in far-off 
locations? Need a high level of security for some documents, and 
not others? 

• With Acrobat 7 you can assemble and combine all your work 
into one convenient, polished document for sharing or review 

• Protect confidential information and prevent others from 
changing documents 

• Speed up your document review processes, regardless of the 
location and number of reviewers 

• Capture information from people online or offline using 
intelligent forms 

Improve the way you manage processes with Adobe Acrobat 7.0 

Acrobat Professional $649.00 Acrobat Standard $439.00 

Professional Upgrade $253.00 Standard Upgrade $159.00 





Creative Suite 2 Premium - 
Creative Suite Premium $1885.00 
Upgrade from CSvl $925.00 

Upgrade from Photoshop* $1255.00 

*(any previous full version of Photoshop) 

Academic $ 595.00 



Creative Suite 2 Standard - 
Creative Suite Standard $1449 
Upgrade from CSvl $625 

Upgrade from Photoshop* $925 

*(any previous full version of Photoshop) 


Set your imagination free! — Be yourself, be CREAT VEl 

Impress and amaze yourself as your fantacy becomes a reality! Use these marvelous tools and inspire your imagination — today 


Need to bring your business up to date with the 
latest industry standard ADOBE® software? 

You can take advantage of our over-abundance of multi¬ 
user Adobe® Photoshop v5 licenses, and get your business 
up and running with Adobe's Creative Suite® Premium v2, 
Standard v2, or Photoshop® CS v9 at a price you can 
easily afford! 


Some examples for you to consider- 
remember; we will suit your needs! 

10 user Photoshop® Full Version CS2 License $7500 Save $3860 
5 user Creative Suite 2 Premium Full Version License $7,500 Save $2500 
10 user Creative Suite 2 Standard Full Version License $10,500 Save $4000 
10 user Creative Suite 2 Premium Full Version License $ 14,500 Save $5500 


This is what you get 

Full Installation Disks with your new Serial Number. Legal 
transfer of ownership of previous Photoshop® v5 mulit- 
user licenses, with dual platform Mac and/or Windows 
installation capabilities 

All prices subject to change without notice - E&OE 


You now have your own Adobe® 
Multi User Licensing specialist! 

Call 02 9548 3231 


Adobe 


Authorised Solutions Reseller 


Favourite Upgrades 
And Crossgrades 


»» 


NEXT 

IMAC 


Australia Wide Shipping 
PO Box 289, Sutherland 1499 
Ph: 02 9548 3231 Fax: 02 9548 3901 
www.nextformac.com.au 
sales@nextformac.com.au 


For your full expanded price list in PDF, visit our site at www.nextformac.com.au — Remember, if what you are looking for isn't listed, it doesn't mean we can't get it for you! 
Our web site is constantly undergoing changes, so be sure you keep checking back for all of your latest software pricing and web specials. 
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By Anthony Caruana. 


Hot Links 

www.palm.com/au/support/downloads/phonelink.html 

Palm Phone Link Updater 

www.taniwha.org.uk 

Ross Barkman’s GPRS Modem Scripts 

www.novamedia.de 

Nova Media GPRS wizards for OS X and Palm 

www.bluetooth.com 

Official Bluetooth Wireless Info Site 

www.macronsoft.com 

Macronsoft GPRS Script Generator 

www.spbsoftwarehouse.com 

Spb Software House 


All things Bluetooth 


T HE wireless office is as big an 

oxymoron as the paperless office. 

I don’t know about you, but there 
are still plenty of bits of paper and lots of 
cables in my workplace. However, I spend 
a lot of time on the road and when I’m trav¬ 
elling I can’t rely on cables for connectivity. 
That’s where Bluetooth comes into play. 

Bluetooth is intended for connecting 
devices that are in close proximity to 
each other. Usually, these would be 
connected with cables, like notebooks 
to mobile phones. 

As with many technology standards 
there’s a Bluetooth for every occasion. 
Class 3 is the most popular and has a 
quoted transmission distance of 10 metres. 
Class 1 has the longest range at up to 100 
metres, but it’s a little less common. 

There’s also a Class 2 but it’s almost never 
seen in the real world. 

It gets a little more complex as there’s 
now a version 2.0 of the Bluetooth specifi¬ 
cation. While it’s interoperable with Version 
1.1, the most common standard, it boasts 
an Enhanced Data Rate (EDR) of 2.1MBit 
per second. This makes it about three 
times faster than version 1 .x with the same 
power usage. 

One of Bluetooth’s most common uses is 
for wirelessly connecting your mobile 
phone to your Mac. Before doing that, 
you’ll need to get a few things sorted out 
with your mobile phone provider. 

First, not all mobile phone plans are 
created equally. While most carriers offer 
data connections from mobile phones, 
they’re not usually enabled by default. If 
you plan to use your mobile phone for 
connecting to the internet for e-mail and 
web browsing, the first place to start is 
your telco. 


Standards 101 . Find out if your 
service provider allows data usage on your 
plan and what the charges are (see Dan 
Warne’s NetWorth column last issue for a 
rundown on the major carriers’ data plans). 

At the basic end of the scale, most 
modern handsets allow both GPRS and 
GSM data. GPRS is faster than GSM with 
typical speeds of 30 to 70 Kbit/s, similar to 
a standard dial-up modem. Generally, it’s 
charged by traffic so, once you’re 
connected (and there may be a flagfall 
charge), you only pay for the data trans¬ 
ferred. GSM data is different in that 
charges are time and data based. That 
means even an idle connection costs. I’ve 
accidentally left a connection running 
overnight, doing nothing, and it cost $90. 
Also, GSM is pretty slow and runs at 
around 9.6 Kbits/s — only just adequate 
for e-mail. 

Recently, mobile phone data has become 
more complex, with Telstra rolling out new 
data services in EDGE and i-Mode. EDGE 
is an enhanced version of GPRS with data 
rates rated at a maximum of 384 kbits/s. 
This sort of speed makes it possible to have 
a decent internet experience on the road. 
i-Mode was recently introduced by Telstra 
but has been around for some time. It’s 
widely used in Japan and is the foundation 
upon which the wildly successful DoCoMo 
service is built. It’s more than a data 
carriage infrastructure — it’s described as 
“a global ecosystem where operators 
design the compatible handsets, give 
strong editorial and usability rules to content 
providers, and propose an open business 
model to them". i-Mode is handset depen¬ 
dent so I won’t be discussing it any further 
as you can’t use it to get your Mac or PDA 
connected to the internet. 


Finally, there’s EVDO (Evolution Data 
Optimised). To make this more confusing, it 
goes under a bunch of other pseudonyms 
such as EV-DO, EvDO, IxEV-DO or 
IxEvDO. Think of EVDO as GPRS for the 
CDMA phone network. It’s faster than 
GPRS but less common. 

Ready, get settings... Once you 
figure out how to navigate your carrier’s 
phone system and get to someone who can 
enable the appropriate data service on your 
account, one of the first questions they’ll ask 
is what model phone you have. This is 
because they can send a special SMS to 
your phone that will automatically configure 
the data service on your handset. The 
problem with that approach is that if you use 
a bleeding edge handset they don’t know 
about you’ll have to do the configuration 
manually, and the telcos don’t make it easy 
to find out what information you need to get 
the settings right. To simplify things for you, 
the table “Setting in" shows the settings for 
the major local carriers. 

The phone number for connecting to 
GPRS is usually *99# but it’s worth 
confirming this with your carrier as some 
use variations such as *99***1 #. 

With this information you should be able to 
set up any capable mobile phone to 
connect to the internet using GPRS. The 
DNS settings aren’t usually needed on most 
phones but can be useful when setting up a 
connection using a smartphone. 

Hold the phone. Setting up the 
mobile phone varies between manufac¬ 
turers. We’ll set up a Sony Ericsson T630 
for GPRS service as an example. Start by 
going to the phone’s menu and opening 
the “Connectivity” item. Select the “Data 
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Setting in. 

Internet connection settings for Australian mobile networks. 



Optus 

Telstra 

Three 

Vodafone 

APN (Access 
Point Name) 

internet 

telstra.internet 

3netaccess 

vfinternet.au 

Username 



a 


Password 



a 


DNS 

202.139.83.3 

192.65.91.129 

139.130.4.4 

203.50.170.2 

202.124.68.130 

202.124.76.66 

192.189.54.33 

210.80.58.3 


comm” option, open “Data accounts” and 
add a new account. Choose the “GPRS 
data” account type. Give the account a 
name and enter the appropriate name from 
the table into the APN when prompted. 
Enter the “User id” and “Password” before 
saving the new account. 

Once you’ve got the phone set up you’ll 
need to connect it to your PC. By going 
through the process of "pairing” you’ll estab¬ 
lish a relationship between your handset and 
Mac. The pairing process can be initiated 
from either the phone or notebook. I’m 
going to use a PowerBook running Tiger. 

It’S Mac time. Before starting, make 
sure that the phone’s Bluetooth connec¬ 
tion is switched on and that the handset is 
"discoverable”. One of Bluetooth’s secu¬ 
rity features is that devices can be made 
invisible. When a device is discoverable 
other Bluetooth devices can find it. 
However, even if a device is discoverable 
it can’t be paired with unless a PIN or 
password is entered. 

Go into “System Preferences”, open the 
Bluetooth pane and go to the “Devices" 
section. Click on “Set up new device..." 
and choose “Mobile phone” as the device 
type when prompted. Your Mac will then 
poll the area around you for discoverable 
Bluetooth devices. If you do this in a public 
place don’t be surprised if you find several 
phones, as many Bluetooth devices are 
discoverable by default and most owners 
don’t bother to lock them down. Once 
you’ve finished pairing, make your phone 
invisible by turning off the appropriate 
option. Your Bluetooth connection will still 
work but nobody else will know it’s there. 

Select your phone from the list of devices 
the Mac finds. The Mac will then initiate the 


pairing process by providing a PIN to enter 
on the phone. If all is working well the 
phone will ask you if you want to add your 
Mac to its trusted device list. Answer “Yes" 
and enter the PIN provided by your Mac. 

Depending on the model of your phone 
and its capability OS X will offer you a 
number of different services to use over 
the newly created Bluetooth pairing. As 
well as communications you may also be 
able to sync Address Book and iCal to 
your phone. If you’re not interested in 
using those services you can deselect 
their checkboxes. 

Choose the “Access the Internet with your 
phone’s data connection” option and opt to 
use a high-speed connection. The “Dial a 
specific number..." option is used when 
making a dial-up connection to an ISP 
From here, you’ll be asked to provide a 
“Username”, “Password" and "GPRS CID 
String”. The “Username” and “Password” 
should be the same as those in the table. 
The “GPRS CID String” is the special 
phone number for hooking into the GPRS 
data network. Type it in and you’re done. 

To use the connection launch “Internet 
Connect” and open the Bluetooth section. 
Chances are that all you’ll need to do is hit 
the “Connect” button. If you watch your 
phone you’ll see it trying to connect and 

Prickly pairing. After pairing the phone to your 
Mac, you can then set up the GPRS connection. 



go through its connection routine in 
concert with the Mac. Once connected 
you’ll be able to browse the web and 
retrieve e-mail wherever you can get 
mobile phone coverage. 

But nothing happened. So you 

followed all the instructions and it’s all set 
up just right but nothing happened. Don’t 
feel bad. OS X doesn’t support every 
mobile phone model for this sort of 
connectivity. If you’re in that boat there is 
still hope for you. Start by hitting Google 
and searching for your phone model and 
“Tiger”. Don’t worry if you’re not running 
Tiger as all we’re after is some modem 
initialisation strings. By specifying “Tiger” 
we’ll make sure that we get the latest files. 
Ross Barkman’s site (see “Hot links”) has 
scripts for many phones not officially 
supported by Apple. 

Download the modem scripts and copy 
them to “Library/Modem Scripts” on your 
hard drive. Open “Bluetooth Preferences”, 
select your device from the list and press 
the “Configure” button. The “Bluetooth 
Setup Assistant" will start. You’ll then be 
able to select your new modem script from 
the drop down list. You may need to try a 
few different scripts out before finding one 
that will work with your phone. 

If you’re planning to buy a new phone, it 
pays to do some research. Start by 
surveying Apple’s list of OS X-compatible 
phones. If the phone you’re planning to buy 
is listed then you shouldn’t have any prob¬ 
lems. If it’s not listed, hit the search engines 
and see if anyone else has been 
successful connecting that phone. Often, 
minor model revisions can use older scripts 
without any problem and there are a 
number of web sites with newly written 
scripts from enthusiasts around the world. 


Try, try again. Even if your mobile isn’t listed 
it’s worth trying scripts for similar models as 
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Connection Wiza m Hx 1:46 


0 


Bluetooth 

Connection Wizard 


Once you find a phone that you like, check 
that the manufacturer supports its use with 
a Mac. For example, I have a Motorola 
RAZR V3 but neither my carrier or Motorola 
support Mac so I’ve had to do some 
digging to get it working (see the sidebar 
"Rolling your own”). 

The Pocket PC way. If you're setting 
up a Bluetooth connection between your 
mobile and a PDA the process is similar. 
Assuming you’ve got your phone set up, 
let’s look at the Pocket PC side of things. 
Turn on Bluetooth, open the Bluetooth 
Manager, choose “Connect to Internet via 
phone” and press “Next” The Bluetooth 
Connection Wizard will prompt you to 
select the model of your phone from a list. 
Don’t be surprised if your phone is not 
listed as only a few models are listed. Just 
hit the “Next" button and continue. 

The wizard will now try to find your 
phone. Remember to make sure it’s 
discoverable. When it appears in the list of 
discovered devices hit the “Next” button. 

Rolling your own. 

There are some occasions when there 
just isn’t an obvious solution to making 
Bluetooth and GPRS work. A case in 
point is my own experience with my 
PowerBook and Motorola RAZR V3. The 
RAZR isn’t officially supported on the 
Mac — there’s no modem string for it. 
My carrier, Telstra, doesn’t properly 
support Macs and nor does Motorola. 

Trial and error got me part of the way. 
By trying out all the Motorola scripts I 
could get my hands on I found one that 
was able to connect but, according to the 
on-screen messages, couldn’t authenti¬ 
cate. What I needed was to edit the script 
and add the authentication settings. 

By using the authentication settings 
from one script and the modem configu¬ 
ration from another, I was able to 
construct a script that worked. The only 
unusual thing in it is that in place of the 
phone number, I provide the Mac with 
my network’s APN. 

If that all sounds too hard, and you’re 
prepared to part with some hard- 
earned, then perhaps Nova Media’s 


Y‘- '\ Explore a Bluetooth device 

Discover the services another device 
offers and create connection 
shortcuts for them. 


C* Browse files on a remote device ^ 
Connect to a. remote Bluetooth device L 

Hook me up. The Pocket PC Bluetooth 
Connection Wizard lets you create a connection 
between the handheld and your phone. 

In order to pair your devices you’ll need to 
enter a passkey. Unlike the Mac, which 
allocates a passkey randomly, you’ll need 
to create one manually. This is a one-time 
passkey so don’t worry about making it too 
memorable — this is the only time you’ll 
use it. When you hit the “Next” button your 
phone should ask you to confirm the 


connection with the Pocket PC and enter 
the passkey. 

Once the pairing process is complete an 
icon will be added to the Bluetooth 
Manager. When you use the new connec¬ 
tion a prompt to either create or use an 
existing telephone connection to the internet 
will appear. To create a new connection 
you’ll need to know the access phone 
number (*99# for GPRS or your ISP’s 
dialup access number). Once that’s entered 
into the wizard you’re ready for the 
anywhere, anytime internet. 

In some cases, you may need to provide 
the Pocket PC with a short modem initiali¬ 
sation string. This will usually take the form 
+cdgcont=1,’’IP”,”APN_NAME” (the plus 
sign, lowercase and quote marks are 
essential). So, for Telstra, this would be 
+cdgcont=1 ,"IP”,”telstra.intemet”. 

To use the newly created connection, just 
open the Bluetooth Manager and double¬ 
tap the icon for your connection. From 
there it’s just a matter of following the 
prompts to connect to the internet. 



Self-sourcing. Nova Media’s GPRS wizards for 
OS X take all the guesswork out of creating a 
GPRS connection. They include support for 
most carriers and Bluetooth phones. 

Mobile High Speed 3G for Mac OS X 
might do the trick. It has modem and 
carrier settings in-built, greatly expanding 
OS X’s capability. There’s a demo version 
that lets you try your hardware out with 
GSM connections. If you want to use 
high-speed connections then you’ll need 
to register the software. The application 
provides a bunch of modem strings and 
carrier settings. It creates a new network 
location on your system and configures a 
connection for that location. 

Finally, you can create your own 
modem scripts with Macronsoft’s GPRS 


Script Generator. The 
unregistered version lets 
you enter the settings for 
your carrier manually. It 
then creates a script auto¬ 
matically and saves it. The 
registered version gives 
you access to a large 
database of different 
carrier settings. 



DIY. If you can’t find a modem script for your 
carrier and phone, you can make your own 
with GPRS Script Generator. 


Connect to Internet via phone 

Access the Internet with a Bluetooth 
enabled mobile phone. 


ActiveSync via Bluetooth 

Setup an ActiveSync partnership with 
a Bluetooth enabled computer. 
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Palming off. The connection process 
if you’re using a recent Palm PDA is far 
easier. In fact, Palm has gone the extra 
step and pre-installed connection settings 
for many ISPs from all over the world. If 
you travel regularly and have a global 
roaming arrangement, this can make life 
very easy. 

Once the phone is paired with the hand¬ 
held, tap the “Setup Devices” button in the 
Bluetooth application. Choose “Phone 
Setup" and select the Make and 
Manufacturer from the list. If your phone’s 
not listed then you might need to download 
and install Palm’s Phone Link Updater. This 
adds support for many phones, including 
some quite recent models. 

From here, it’s just a matter of following 
the prompts. Once the phone is 
connected, you can then choose your 
ISP’s settings from the GPRS connection. 
Again, Palm has included settings for a 
number of telcos around the world. Just 
select your country and carrier and follow 
the prompts. 


Tracking costs. 

Wireless connectivity isn’t the 
cheapest way to connect to the 
internet. That’s why it’s a good idea to 
find a tool that monitors your usage 
and alerts you to when you’re hitting 
cost or download thresholds. 

For Pocket PC users I recommend 
Spb Software Flouse’s GPRS Monitor. 
As well as monitoring traffic, it matches 
this against your usage tariffs. It has a 
huge in-built database of charges from 
carriers around the world. If yours isn’t 
there then you enter your own manu¬ 
ally. It also has a series of alerts telling 
you when you hit specific traffic and 
cost limits. 

Palm users may want to look at 
TrafficStat, which performs a similar 
function. Like GPRS Monitor, it provides 
reports of your usage so that you can 
track your usage over time and help you 
reconcile your data bills. 


Settings 


y ^ ■<$ 1:38 ® 


Today : GPRS Monitor Options 


Display 

Refresh every 

1^1 Traffic status for: 
fy*l Traffic cost 
\s/\ Current connection 

Additional Items 

0 Brightness panel 
|s7] Battery panel 
0 Connection status icon 
[^1 Pocket Internet Explorer icon 
[n/| Inbox icon 



IF 


Track charges. Tracking your usage while 
connected via GPRS or any other paid 
connection is important unless you’ve got 
really deep pockets. Spb GPRS Monitor does 
this simply for the Pocket PC. 


Net Monitor for OS X performs similarly 
to the handheld applications, without 
the cost tracking. 


The Perfect Partners for Your Mac 



e: info@infinitesystems.com.au 
123 Charlotte St, Brisbane QLD 4000 • p: 07 3210 7400 • f: 07 3210 6444 

ujujlu. infinite systems, com. au 


iGO desk 


Authorised Reseller 


Introducing the stylish accessories for your Mac from Raindesign, 
now available at Infinite Systems. 


i360° turntable provides an elegant and dynamic 
way to turn your iMac G5 and Cinema Display. 


Stay cool. Wherever. 

iLap is a versatile stand that keeps your laptop 
cool, and at the same time, lets you work 
comfortably on your lap as well as your desk. 


See our HUGE range of Mac 

—accessories in £tbre. 


Turn your imac 

at the push of a finger. 
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New SATA Products from FirmTek 
FirmTek SeriTek/1 VE2+2 - $228 

2 Internal SATA ports + 2 External 
The SeriTek/1 VE2+2 Host Adapter pro¬ 
vides a flexible way for Mac users to add 
inexpensive, high¬ 
speed storage. 

With two external 
Serial ATA ports, 
and two internal 
Serial ATA ports, 
each offering 
1.5Gbits/sec 


performance, the SeriTek/1 VE2+2 pro¬ 
vides the high bandwidth to meet the 
needs of performance-hungry 
applications. The SeriTek/1 VE2+2 is PCI- 
X compatible, permitting Power Mac G5 
users to take advantage of the latest 
extended PCI technology while main¬ 
taining backward compatibility with 
older Power Macintosh systems. 

See our site for more SATA devices 


New Motion Odyssey 3.5" Enclosures 
Internal Power - Screwless Installation 
USB 2.0 • Firewire 400/800 • SATA II 

New Motion Odyssey 3.5" Enclosures 
include: internal power, screwless 
installation, desk stand, front on/off 
switch, cables. Supports drives over 
200GB. Runs on both Mac & Windows 


Price 


Product 


Odyssey 3.5" USB 2.0 

$59 

Odyssey 3.5" Firewire 

$99 

Odyssey 3.5" USB 2.0/Firewire Combo 

$110 

Odyssey 3.5" USB 2.0/Firewire 800 Combo 

$205 

Odyssey 3.5" SATA II 

$Call 


The Sims 2 for Mac OS X - $64.95 

The Sims 2 opens up endless new creative 
possibilities. Make your own Sim films with 
the new movie¬ 
making feature. Create 
the cast, set the stage, 
take control of the 
camera and capture 
your own screenplay 
in action. Zoom in 
with the new camera 
to see every last 
detail. Requires Mac 
mini, iMac G5, or 
1.2Ghz G4 or G5 with at least 32MB VRAM. 


iSkin eVo2 Wild Sides - $59.95 ea 

Introducing the start of something new. 
These iSkins feature a flowing stripe pat¬ 
tern that glows in the dark, a new wheel- 
cap with imprinted swirl, and a screen pro¬ 
tector. Comes in 3 colours. Size A fits 20G, 
30G Photo & Color iPod 20G. Size B fits 40G, 
40G/60G Photo & Color iPod 60G. 


iSkin mini Wild Sides - $49.95 

Cool looks for your iPod mini in three great 
colours. Made from high-grade silicone, they 
feature a flowing glow-in-the-dark stripe pat¬ 
tern, a new wheelcap with imprinted swirl, and 
a screen protector. Available separately in Diva 
(Pink), Rebel (Blue), and Verve (Green). 




Rebel 


Verve 


Diva 




CSI Dark Motives 

Shipping Sept. -$Call 


Tiger Woods 2005 

Shipping Aug. -$Call 


X-Plane 8 DVD 

Mac Fliqhtsim- $109.95 


F/A-18 Op Iraqi Freedom 

Now Shipping - $89.95 


Star Wars Battlefront 

Now Shipping - $69.95 J 


E&0€. Prices and specifications subject to change without notice. Prices do not include delivery. iSkins available separately ■ not as a pack. 


Available from your local AppleCentre or directly from Try & Byte 

To find your nearest AppleCentre, go to: http://store.apple.com.au/buy/ 


TRY BYTE 


Shop 4/401 Pacific Highway, Artarmon NSW 2064 
Tel (02) 9906 5227 • Fax (02) 9906 5605 

www.tryandbyte.com.au 
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Hot Links 

www.hdvinfo.net 

For the latest information on HDV products 

www.hddvd.org/hddvd/ 

For the latest news on HD-DVD and Blu-ray 

www.blu-raydisc.com 

Flome of the Blu-ray format 


Looking to the future 



Compatibility layer. JVC prototype triple-layer Blu-Ray hybrid disc, which 
contains a single 25GB Blu-Ray layer plus a standard dual-layer DVD. 


O VER recent years, Apple has prided 
itself on leading the way in the 
development of personal 
computing. In fact, there are numerous 
examples where Apple has introduced 
features that are well in advance of the 
curve when compared with the rest of the 
industry. This is not to say that Apple was 
first with those technologies per se, but 
rather it has been the first to provide a stan¬ 
dard implementation for others to follow. 

For instance, technologies such as wireless 
networking and DVD writing were all around 
before Apple incorporated them into Macs, 
but it was certainly first to make that tech¬ 
nology both accessible and easy to use. 

We stand on the brink of another major 
development, this time in the world of video 
production. I am, of course, talking about 
high-definition video. Now, make no 
mistake, high-definition video has been 
around for a very long time, but it’s only 
been a few years since high-definition 
digital video has been making an appear¬ 
ance on the desktop. More importantly, it’s 
only been in the course of the last year that 
consumers or “prosumers” have had 
access to high-definition digital video, 
thanks to the HDV standard. 

How does it work? hdv utilises 
normal DV tapes for the recording of a high- 
resolution video images. However, in order 
to achieve that, the high-definition video has 
to be compressed to a point that enables it 
to fit within the same data stream as the 
original standard-definition DV format. 
Fortunately, compression has come a long 
way in recent years, so the pay-off isn’t 
detrimental to the final image quality. The 
HDV standard allows for two types of high- 
definition video: 1280x720 progressive and 
1440x1080 interlaced. Using a standard 


60-minute DV tape, it is possible to capture 
60 minutes of high-definition footage, and 
the whole lot can be transported across 
FireWire to your Mac. The manufacturers 
who defined the HDV standard included 
Canon, Sharp, Sony and JVC, but so far 
only Sony and JVC have actually created 
camcorders that use the format. 

While other video editing software/hard¬ 
ware companies have tried to accommo¬ 
date the new standard for PCs, Apple’s 
Final Cut Pro 5 and Final Cut Express HD 
natively supported HDV for the Mac when 
they were released, and Apple also 
provided a consumer solution for handling 
HDV through iMovie HD, which it released 
back in January. 

There’s even basic support for getting 
your HD material to DVD through iDVD 5, 
which down-converts the material automati¬ 
cally to SD so that your discs can play on a 
standard DVD player. At the moment, 
there’s no way you can get HD material 
onto a high-definition DVD that will play on 
a stand-alone DVD player. However, it is 
possible to create high-definition DVD 
discs using Apple’s DVD Studio Pro 4. DVD 
Studio Pro is able to encode various types 
of high-definition video material (not just 
HDV) using the scalable H.264 standard. 
This allows users to produce discs that 
have full HD video, but need to be played 
on computer-based software players. 

There is one commercially available DVD 
that I know of (there could be more) that 
actually contains a 1080p version of an 
entire Hollywood film — T2: Extreme. 

That’s right, the film Terminator 2 has been 
put into a HD version for DVD release. 
Unfortunately, you need a PC running 
Windows Media Player 9 (at least) to run it 
— no Macs or stand-alone DVD players 
need apply. 


VHS or Beta — I mean, 
HD-DVD or Blu-ray? So, what’s the 
deal? When can we expect stand-alone 
DVD players to begin accepting the HD 
material we’ve burnt to DVD? Well, that’s 
another format war in the making, I’m afraid. 
One which will take some time to figure out, 
and even more time before we see 
consumer solutions on our desktop Macs. 

The two big formats that will be battling it 
out in the high-definition DVD disc wars are 
HD-DVD and Blu-Ray DVD. Both standards 
utilise a 405nm-wavelength blue laser so 
that more data can be contained on a stan¬ 
dard-sized 12cm optical disc. The two stan¬ 
dards differ markedly in how much data 
they’re able to store, and also in their thick¬ 
ness. HD-DVD discs are expected to store 
around 15GB on a single layer, while dual¬ 
layer discs are likely to store 30GB. 
Development of multiple layer discs will help 
to improve this capability — a triple-layer 
disc is currently in development. Meanwhile, 
the Blu-Ray discs will be able to store up to 
25GB on a single layer and 50GB on a dual¬ 
layer disc. TDK announced back in May that 
it had created a prototype four-layer disc 
that could hold 100GB of data. 


Market leader. One of the first HDV camcorders 
on the market, the 3-CCD Sony HDRFX1 is 
1080i-capable and costs only $6000. 
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It’s estimated that a single layer Blu-Ray 
disc will be capable of storing two hours of 
high-definition video, though this is with the 
MPEG-2 compression system. Blu-Ray is 
expected to offer support for other codecs, 
including MPEG-4 (which was based on 
Apple’s QuickTime format), H.264 and VC- 
1 (which is based around Microsoft’s 
Windows Media Player format). This 
support for other codecs allows for the 
potential to store HD footage of a longer 
duration on a single disc than could be 
achieved with MPEG-2 encoding. This is 
especially significant for Mac users 
because Apple put its backing behind the 
Blu-Ray spec back in March of this year 
when it became a part of the Blu-Ray Disc 
Association’s (BDA) board of directors. 

A big part of who wins the initial phase of 
this war will be who can get software (movie 

Bargain. JVC’s slick GY-HDIOIe HDV 



titles) and hardware (stand-alone DVD 
players and DVD-ROM drives) in sufficient 
numbers to gain the support. Sadly, manu¬ 
facturers of hardware and producers of soft¬ 
ware are pretty evenly divided on either side 
of the format struggle. 

Currently, HD-DVD has the backing of 
companies such as Toshiba, NEC, Sanyo 
and, more importantly, Microsoft. With 
regards to software, the major film studios 
backing the HD-DVD format include New 
Line Cinema, Paramount Pictures, 

Universal Studios and Warner Bros. HD- 
DVD will be backwards-compatible with the 
current crop of DVDs. 

On the Blu-Ray side of the divide, a lot of 
manufacturers have put their support 
behind the proposed format, including 
Apple, Hitachi, HR Dell, LG, Mitsubishi 
Electric, Panasonic, Philips, Samsung, 

Sony and TDK. In terms of software, 
Twentieth Century Fox, Disney and, of 
course, Sony Pictures. While there is no 
formal need within the specification to be 
backwards-compatible with standard 
DVDs, Blu-Ray devices are expected to 
support them. 

While Blu-Ray has clear technical 
advantages over HD-DVD, it’s also 
expected to be more expensive to 
produce Blu-Ray discs and hardware 
compared with HD-DVD equivalents. 


Although there have been attempts to 
unify the technical aspects of the two 
formats so that they can operate well 
together, it seems unlikely at this stage 
that this will be meaningfully resolved 
before products start shipping, which 
they’re expected to do by the end of this 
year (in the States, at least). 

So, what happens to us Mac 
users? There’s no easy answer to that 
either. We’re in the midst of a potential 
replay of the VHS vs. Beta war (an 
analogy you’ll see trumped out a lot over 
the next year), where the inferior format 
won out due to better marketing and a 
lower cost to the marketplace. Ironically, 
though, Blu-Ray may have an ace in the 
hole thanks to Sony (which lost the 
VHS/Beta thing). Sony’s next-generation 
game console, the PlayStation 3 (PS3), 
will have Blu-Ray disc support as stan¬ 
dard, so that its games can be played at 
1080p. Microsoft’s next gaming console, 
the XBox 360, will only contain a 12 x 
dual-layer DVD-ROM drive, not a HD-DVD 
drive, so this might be a significant 
advantage for the Blu-Ray camp. 

As for when we’ll see Blu-Ray disc 
drives, let alone Blu-Ray disc writers, in our 
Macs? It looks like we’ll have to wait a 
good long while. ^ 



Pocket HD Rocket 


B ILLED by Sony as the world’s 

smallest 1080i-res camcorder, the 
company has released its first 
modestly-priced HDV camcorder. The Sony 
Handycam HDR-HC1 is a masterpiece of 
miniaturisation, measuring only 71mmx 
94mm x 188mm and weighing just 780g 
(including the battery). Although it only 
comes with a lOx optical zoom, the HDR- 
HC1 incorporates Carl Zeiss Vario-Sonnar T 
lens optics, which have been designed to 
provide image brilliance and excellent true- 
to-life colour saturation. 

This HDV camcorder is capable of 
recording in both standard DV resolution 
(720x576) and in 1080i HD resolution 
(1440x1080 interlaced), and the image 
capturing is handled by a 1/3" three- 
megapixel CMOS sensor. If you’re looking 


for a bit more control, the HDR-HC1 
comes with manual zoom and manual 
focusing rings, which allows for a more 
professional level of control. On the 
flipside, though, Sony has incorpo¬ 
rated some automatic features 
for the less-experienced user, 
including a Smooth Skin Tone 
filter that detects areas of skin 
and smooths them over to remove 
blemishes. Also, there’s a substantial 
collection of digital and picture effects for 
giving your footage that extra touch, such 
as Flash Motion, Strail, Old Movie, Sepia 
and Cinematic Effects. 

Priced at just $3499, the HDR-HC1 repre¬ 
sents great value for those looking to get 
into HD shooting. For more details, contact 
Sony on 1300 137 669. 


High-res in the palm of your hand. Sony’s 1080i 
camcorder comes in at under $3500. 

© 

Hot Links 

www.sony.com.au 

Australian home of Sony products 
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the Coolest thing in town 
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Smart interactive cooling system 

Thermal Probe which automatically regulates and 
varies fan speed according to drive temperature 


USB2 High Speed 

3 Port Hub 
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The Macpower M9 the perfect expansion compan¬ 
ion for the Apple Mac Mini, or any computer that 
requires a stylish and robust multifunctional hard 
drive enclosure. 


Jam packed with major features in a neat package 
the M9 allows users greater storage flexibility without 
cluttering up your space. 

Available from Selected Apple Stores and Computers resellers please visit our website 
for more information and where to buy www.siliconmemory.com.au 


Silicon 


Exclusively Distributed by Silicon Memory Technologies Pty Ltd 


I Silicon Memory Technologies I Unit 9, 28 Smith St, Chatswood NSW 2067 I Ph: (02) 9417 7822 Fx: (02) 9417 7844 I 




















































WiselT and Epson Pro Graphics 
-a 




It's the new standard of excellence in 
colour and black-and-white printing. 

In the world of professional and commercial 
printing,excellence can be the only acceptable 
standard. With the introduction of three new 
printers - the Epson STYLUS PRO 9800,7800 
and 4800 - that standard for printing proofs, 
fine art and photography has arrived. 


This is the Epson STYLUS™ 
PRO 800 Series with Epson 
UltraChrome™ K3 Ink. 


Durability with Epson Media Epson STYLUS " PRO 9800 

and Epson UltraChrome™ K3 Ink _ 



The combination of the Epson STYLUS™ PRO 
800 Series printers, Epson UltraChrome K3 Ink 
and Genuine Epson media delivers benefits that 
apply to any professional or commercial printing 
environment. The extensive design stages of all 
three key elements have focused on achieving 
perfect results from this unique combination. 

These results include: 

• Lightfastness ratings of up to 75 years* for colour 
and up to 200 years* for black-and-white prints 

* Based on estimates from Epson. Results may change when tested. 

• Excellent water resistance 

• Improved scratch resistance 

• Perfect media-to-application matching for black 
and white photography, colour photography, creative 
and fine-art photography, commercial proofing and 
graphic design. 


Epson STYLUS™ PRO 7800 


Everyone will went one of these stunning Epson 800 
series printers. Cell WiselT today to secure yours. 


Buy or rent 

Epson STYLUS™ Pro 4800 .$2950 

Rent for $30 a week' 

Epson STYLUS™ Pro 7800 .$4950 

Rent for $45 a week* 

Epson STYLUS™ Pro 9800 .$10850 

Rent for S90 a week* 






I cant say enough about 
this product. 

I have used Accordance 
for many years, 
and for serious study 
of the Scriptures 
...it is difficult to beat 
or even match. 



Tyler F. Williams, 

Codex: Resources for Biblical Studies ' " " 
April 2005 


Accordance is the premier Bible Study 
Software for Macintosh, offering you the 
power you need, the interface you expect, 
and the choices you want* 

The Power You Need 

Accordance gives you all the tools you need to study 
the Scriptures in your own way. Search the Bible, 
compare translations, highlight the text, add your 
own notes, consult the Greek and Hebrew, access 
commentaries and other reference works - you name it, 
Accordance makes it possible. 

The Interface You Expect 

All that power will do you no good if you can't figure 
out how to use it. Accordance takes full advantage of the 
Macintosh interface to give you everything you need, 
clearly organized and easy to access. 

The Choices You Want 

Accordance offers the most comprehensive library 
of materials available for the Mac. Start with one of 
our primary CD-ROM collections, then choose which 
Bibles, commentaries, and other tools you want. You can 
always add more later - every CD-ROM and module is 
completely integrated into your Accordance program. 

Accordance Bible Software 
is available in Australia from WiselT. 


'Conditions may apply 


EbDQ(|K| EPSON ULTRACHROM! 

urOUlM k3i N , 


Applecentre Burwood 

41 Burwood Road, Burwood, New South Wales 2134 
Phone 02 8741 0700 Fax: 02 9715 2550 


UJisellT 

AppleCentre 


• Pro Sales • Sales • After Sales Service • Education Sales Specialists 

• On-site Apple Qualified Service Technician • www.wiseit.com.au 

• prographics@wiseit.com.au • provideo@wiseit.com.au 
Burwood 41 Burwood Road, Burwood, New South Wales 

• Phone 02 8741 0700 • Across the street from Westfield 

Hobart 99 Liverpool Street, Hobart, Tasmania • Phone 03 6238 1000 


Applecentre Hobart 

99 Liverpool Street, Hobart, Tasmania, 7000 
Phone: 03 6238 1000 Fax: 03 6231 0061 

Web: www.wiseit.com.au 
Email: accordance@wisit.com.au 
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Hot Links 

www.hp.com.au 

HP 

www.epson.com.au 

Epson 

New printable media options 


P HOTO printers have reached a matu¬ 
rity that makes it a pleasure to print 
your own pics and display them 
without any sense of dodgy DIY. Beyond 
the small, specialised photo printers, there 
are a lot of new features on offer in larger 
printers that are invisible at first glance. It 
isn’t what is there in the printer, but the new 
kinds of printable media these machines 
can handle. Some offer new ways to 
display your photos. Others offer the truly 
creative and adventurous a chance to take 
their photo artistry somewhere new. 

Transfers and fabrics. There is a 
great diversity in what can be achieved by 
printing for fabrics. Many printers today 
offer a number of ways to get an output 
onto fabric, either by printing to transfers or 
direct printing to specially prepared fabrics. 

Transfers are a classic option for putting a 
picture onto fabric. It’s fairly cheap and offers 

Whafsso 
special about 
these media types? 

You can’t just go and grab any piece 
of cloth or plastic and start printing. 
These special media types have been 
developed to accept ink permanently 
from an inkjet printer. On very close 
inspection, you’ll find there is a special 
substrate on the printable surface (if 
only one side is printable, which may 
often be the case). The best substrates 
are actually using nanotechnology to 
secure the ink upon contact. 

With printable media today, 
including general photo papers, you’ll 
often get what you pay for. Cheap 
media will often have a short lifespan 
before images fade away, while high 
quality media offer lifespan ratings 
heading toward one hundred years — 
that’s before they even start to fade! 


a simple iron-on process that is compatible 
with almost any printer, as sheets are avail¬ 
able in standard paper sizes — always a 
plus. T-shirts are most often target du jour , 
but everything from library bags to jeans to 
craft projects such as quilting and cushion 
making are possibilities. 

Where transfers run into limitations is in the 
sheet sizing. You’re limited to the rectangle 
and only the most patient would attempt to 
print grids of sheets to stretch out toward 
larger creations. For those keen on large- 
scale prints to fabric, there are actual fabrics 
now available that are ready for direct 
printing from inkjets. These are generally to 
be found in the realm of high-end large 
format inkjets, as high-quality fabrics like silk 
satins found in print rolls for use in clothing or 
banners — to be printed prior to cutting and 
sewing into whatever you’re creating. 

Canvas. Some media are all about 
offering textured print surfaces rather than 
wearable ones. There are a number of 
gloss and matte photo paper options on 
the market for getting excellent quality for 
mounting and framing your best digital 
photos. By adding some texture to the print 
surface through a canvas print medium, it 
is amazing how much life is added to the 
image on the page. 

Canvases are more notable in the artistic 
space, but as digital printing and the inks 
integral to that process have matured, 
canvases specific to the digital process 
have become available. 

This is a great option for those looking 
to do something very special with a great 
shot — moving beyond a nice print to 
work of art. Images that have been worked 
to create additional effects can often 
benefit most: black and whites or other 
tonal shifts such as sepia. It is amazing 
the life and the depth added to an image 
on a textured surface. 

Some commercial artists have taken to 
printing a digital copy of their painted 


artworks to canvas and then touching up 
details with paint. From personal experi¬ 
ence, even up close and personal a digital 
print to canvas is very hard to pick. You get 
the feeling that, like in a gallery, you should 
be careful not to touch the canvas. 

Plastics. Plastics offer a different kind 
of texture, offering an opportunity for your 
photos to interact with light in new ways. 
Framed photos look great on a wall, but 
look absolutely spectacular when displayed 
in a special lightbox frame or blown up to 
the size of a wall for a party courtesy of 
your office overhead projector. 



Printed fashions 

One hot young fashion designer from 
Taiwan, Jasper Huang, put on a series 
of shows across Asia featuring fabrics 
he created using HP Designjet printers 
and special fabrics. This was an 
amazing demonstration of the power 
available in creating one-off fabrics in 
highly original styles and colours. The 
technology involved with the scale of 
his productions is high-end, but not 
stratospheric. No doubt we’ll see such 
capabilities trickle down to the home 
sometime in the future. 
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While an overhead-style transparency is the 
first plastic that leaps to mind, there are 
many opaque options available in a variety 
of colours. Opaque white plastics offer an 
amazing finish for photo printing — a kind 
of super high-gloss finish that standard 
photo paper just can’t achieve. 

The right ink for the job. we re 

all printing photos in the home, it seems, 
and with this expansion in home printing 
comes the “prosumer” effect where we all 
begin to pick up on the failings of 
cheaper systems and the benefits of 
paying a little extra. One of these rapid 
progressions has been in the area of how 
many colours our photo printers can 
reproduce. Just a couple of years ago, 
four colours gave most of us results we 
were happy with. As printers have arrived 
that take our cartridge numbers up to six, 
eight and even nine, the length and 
breadth of our printer’s colour gamut has 
become a concern. 

New arrivals include light cyan, light 
magenta, blues, photo blacks, and greys, 
with true whites arriving recently in the pro 
printing space. Some six-colour and 
upward printers may allow you to swap in 
certain sets of print cartridges for certain 
jobs, so you don’t necessarily have to 
move up to a nine-cartridge system in 
order to benefit from the full range of 
colours available. 

Media availability. Playing with ail 
these media types requires finding some¬ 
where to buy them. The good news is your 
printer manufacturer can often help, with a 
lot of information on special print supplies 
available at their web sites. Both HP and 
Epson offer direct online sales of many 
print media supplies. 

You’ll also find a lot of media options at 
stationery specialists and many of the more 
creative supplies can be spotted in 
specialist art supply stores. 

There is an amazing amount that can be 
done today with the “average” home photo 
printer. If you’ve got a mid-range model 
that can handle more than the standard 
photo paper, maybe it’s time you grabbed 
a few alternative supplies and tested your 
creative limits. Don’t your digital pictures 
deserve a fresh new look? 


Suitable printers 

Here’s some examples of printers that 
can handle printing to special media 
types from HP and Epson. 

HP Photosmart 8750 ($899). The 
Photosmart 8750 offers nine-ink printing 
for the greatest colour gamut available 
in inkjets today. Direct printing from 
various memory cards and cameras via 
PictBridge is included. Non-standard 
media types available include trans¬ 
parencies and iron-on transfers, as well 
as various photo papers. The 8750 also 
has support for roll media, so you can 
print banners or panoramic photos. 



HP Designjet 130 ($2600). In the 130 
you get a six-ink system with individual 
cartridges that can handle up to A1, 
something very rare at this price range. 
With a roll feeder add-on available, this 
Designjet offers plenty of grunt for 
large-scale print creativity. Jasper 
Huang (see the box “Printed fashions”) 
used the 130 for some of his fashion 
fabric productions too. 



HP Designjet 500 ($4012). For this kind 
of money you’re moving into the large 
format space, with a printer capable of 
printing from A4 to 24-inch (A1 +) wide 
prints, with rolls of up to 150-feet avail¬ 
able. Many media types are available, 
including films and papers in various 
gloss and matte finishes. Impressive 
fade-, tear- and water-resistant banner 
materials are also available. 

Epson Stylus Photo R1290 “Silver” 
($699). A six-ink system at A3+ with 
borderless printing makes the R1290 a 
powerful printer option with plenty of 
media options available, including iron-on 


transfer papers and textured papers that 
offer canvas-like finish for photo prints. 



Epson Stylus Photo R1800 ($1299). 
The R1800 takes things up to eight-ink 
printing for greater colour coverage at 
up to A3+ sizes. Again, there are plenty 
of media options, including transparen¬ 
cies, plus the R1800 can handle direct 
to CD or DVD printing. 



Epson Stylus Pro 7600 (4944). This is 
an A1 + offering from Epson, featuring 
six-ink printing with swappable matte 
and photo black inks to suit either style 
of printing. Another huge range of 
special media is available here on rolls 
of up to 40m, a big feature of which is a 
24" wide canvas on a 12m roll. True 
borderless printing on all edges of the 
media is also possible. 
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Individualise your iPod 




Don’t just think different... BE DIFFERENT 


CoNeXuS 


Choose from Australia’s largest range of over 200 accessories 
to suit all your iPod needs and individual style. 

From hifi speakers to remote controls, waterproof cases to protective skins we have it all! 
Visit us today to view our range and the name of your nearest reseller. 

www. i per^o^li-ty. com.au 

iPod not included. iPod is a registered trade mark of Apple Computer Inc. 
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The Hub. 


Music 


056 


By David Holloway. 


Hot Links 

www.davidhirschfelder.com 

Film music composer 

www.niche.com.au/mw/articles.html 

Read a much longer version of this article online 


Pro File: David Hirschfelder 


D AVID Hirschfelder is not a house¬ 
hold name to most people, but the 
following movies might ring a bell: 
Shine, Strictly Ballroom, Elizabeth, and 
Better Than Sex. Add to that a long career 
of live keyboard playing with acts like John 
Farnham and The Little River Band, multiple 
awards (APRA and BAFTA, to name two) 
and a couple of Academy Award nomina¬ 
tions to boot, and you have someone 
who’s at the top of their craft. AMW caught 
up with avowed Mac addict David 
Hirschfelder in between projects. 

AMW: What stands out as the biggest 
difference between when you started 
and now? 

DH: The processes of music production 
were all analogue when I started my career 
25 years ago ... Tape machines, manuscript 
paper, huge lathes to cut the vinyl records. 
These fundamental tools have now all been 
replaced by the computer. So, the biggest 
difference is definitely digital. 

AMW: When did you first start using Macs? 
DH: I first started using a Mac in 1990 
solely for the purpose of writing music. In 
1993, it occurred to me that I could also 
use it to type letters, so I embraced word¬ 
processing, bought a bubble-jet printer 
and started giving my fax machine a 
regular thrashing! 

AMW: Do you remember what the first Mac 
was that you owned, and what software did 
you use to use on it? 

DH: The first Mac I owned was a llx, with a 
40MB internal hard drive and the software 
I used was Performer, now known as 
Digital Performer. 

AMW: What challenges does soundtrack 
composition pose that keep you on 
your toes? 

DH: I guess the first thought that comes to 
mind is this: writing the music is only half 


the equation when it comes to scoring a 
movie. Of equal importance is the question, 
“what is the music doing to the film?” There 
is a magic chemistry between film and 
music, where one plus one equals three, 
and when you get that equation right, the 
result is a powerfully hypnotic cinematic 
experience. The biggest challenge facing a 
film composer is maintaining that fine 
balance. As music has a life of its own, a 
film-composer must remember to serve the 
two masters equally: music and film. If the 
score becomes too strong, it will intrude on 
the film, but if the music becomes too weak, 
it might end up being nothing more than 
meaningless audio wallpaper, which 
could dilute rather than enhance the 
film experience. 

AMW: What improvements would you 
like to see made to either Mac hardware 
or software? 

DH: You know, this is going to sound like 
I’m a suck-up, but I’m pretty stoked just the 
way things are, apart from the odd kernel 
panic which can be really annoying, espe¬ 
cially when the main software program I use 
to compose with doesn’t have an auto-save 
function as yet. Damn, that means it’s my 
responsibility to remember to save! That’s a 
worry. Still, it keeps me on my toes. 

I’ve only just moved up to Tiger, which I 
believe is a lot more stable and more 
powerful, so I’m looking forward to 
increased reliability and more power... 
more more more. No really, I don’t want to 
sound greedy or ungrateful. I’m still getting 
used to the fact that I have over five giga¬ 
bytes of RAM in my G5. It doesn’t seem 
that long ago when I was amazed to have a 
four-gigabyte hard drive. That was a helluva 
lot of floppies back then. So, what do I 
want to see improved in the hardware? 

Well, I’m sure that if things keep going the 
way they have been, it won’t be long before 
it will be possible to run a massive virtual 
orchestra comprising a couple of terabytes 




worth of samples all stored on one internal 
drive of a laptop, along with hi-res digital 
video and audio files. When that day 
comes, and I’m sure it won’t be too long, I 
really will be able to compose and mock up 
a decent sounding draft of a music cue 
anywhere at anytime, without having to lug 
any big boxes. But hey, even now, the 
boxes are not too big, and the amount of 
notes my computer can play all at once is 
quite mind-boggling. So, what improve¬ 
ments to Mac hardware and software 
would I like to see? Just keep going the 
way you are, guys. 

AMW: What Mac/s do you use at the moment 
and what is your audio software of choice? 
DH: I have a G5 desktop with dual 2.5 
GHz processors, 5.4 GB of RAM, a 120 GB 
internal drive for the OS and software, plus 
an additional 160 GB internal for running 
audio and video files. The software I use 
for music production is Logic Audio Pro 
7.1. I like it because it enables me to 
perform complex midi sequencing, sample 
and various virtual instrument playback, 
audio recording and editing, and music 
notation, all under the one platform. Pretty 
amazing — it really does it all, and I am 
still in love with Logic after using it for over 
ten years now. I also have a G4 1.33GHz 
G4 PowerBook with 1 GB of RAM, which I 
can also use as a smaller more portable 
Logic Audio rig when necessary, but 
mainly I use the laptop for e-mail, admin 
and web activity. ^ 
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Subscribe for 
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& RECEIVE 
ENCYCLOPAEDIA 
BRITANNICA 
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THAT’S RIGHT! Subscribe to Australian 
Macworld for 2 years and receive the 2005 
edition of Encyclopaedia Britannica - 
valued at $69.95 - FREE! 


The 2005 updated Encyclopaedia Britannica, Merriam-Webster’s Collegiate Dictionary and Thesaurus and the World Atlas 
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Apple and education in Australia. 


By Martin Levins. 


© 

Hot Links 


Are we there yet? 


www.neccsite.org 

The official NECC web site, including a link to next year’s conference in San 
Diego 

www.kidzonline.org/necc/agenda.html 

Webcasts of the keynotes are available here (in Windows media format) 


T HIS is a familiar cry to parents during school holidays, but 
I’m using it here to ask where we are in terms of deployment 
and integration of technologies in education in Australia. 
We can’t really do this without having a reference point, and no better 
is found than by reflecting our progress in the mirror of an inter¬ 
national conference. 

Philadelphia, the city of brotherly love, welcomed 16,800 participants 
to the 2005 National Educational Computing Conference in late June. 
This annual event started as quite US-centric, but is growing to 
become more and more relevant to the “I” in ISTE — the International 
Society for Technology in Education, which hosts the conference. 

The international reception resembled a Tower of Babel (although 
in my recollection, the biblical story 
didn’t mention drinks and canapes). 

Lots of Aussies made the trip — this 
is almost approaching a Haj-like 
experience with some repeat 
offenders. Combined with a visit to 
the Apple mothership in Cupertino on 
the way there (and especially 
following the announcements made 
at the World Wide Developer’s 
Conference), we were given a really 
good idea of where Apple is headed. 

The conference itself began well, 
with David Weinberger, consultant, 
entrepreneur, and fellow at Harvard, describing the historical change 
in the shape of knowledge: referring specifically to the clockwork, 
reductionist-inspired Dewey Decimal system where there’s a place 
for everything and everything has its place — except Islam and reli¬ 
gions other than Western Christianity, anyway. He contrasted this with 
the modern Googlisation of knowledge where boundaries become 
blurred and it becomes a fairly useless exercise trying to categorise 
knowledge in the first place. (If you want to sound erudite, describe 
the web as similar to Jung’s collective unconscious — a great conver¬ 
sation starter at a party.) 

We value categorisation, though, even to the extent of the 
Balkanisation of our learning into discrete disciplines. In this instance, 
“we” are the older generation — the teachers — looking for ways to 
impart our own special knowledge. 

Around 90 percent of the offerings, including keynotes, spotlight 
sessions, workshops and poster sessions fell into this category (there 
it is again). The worst were sessions such as: “Improving Student 
Writing through Word Processing” and “Spreadsheets Are Not Just 
for Math Teachers”. 


Puh-leeze. 

Maybe I’m not accounting for individual differences. Maybe there 
are people out there who have never used a spreadsheet outside 
maths, or perhaps the Pennsylvanians have discovered time travel 
and prefer reverse gear. 

The other ten percent interested me, and the rest of the Australian 
contingent. Marc Prensky, Founder and CEO of Games2train was one 
member of this decile. His “Engage Me or Enrage Me: Educating 
Today's Digital Native Learners” posited that, counter to common belief, 
games were powerful teachers and that educators should employ and 
benefit not only from games but also the powerful educational princi¬ 
ples behind them. There’s a constructivist, problem solving, flexible 

thinking agenda behind games, 
Prensky argues, that is more effective 
in engaging students, hence more 
effective in getting them to learn. 

Out on the expo floor, you could see 
this approach of engagement in 
action. In a similar fashion to last year, 
Apple used its Distinguished 
Educators to formulate best practice 
courses that would fit into roughly 40- 
minute timeslots and would showcase 
Apple technology. The “classroom” 
was open, flexible, dynamic, resource- 
rich and somewhat chaotic. It was also 
a place that people flocked to, unlike 
the industrial, serried rows of chairs 
approach of the Adobes, the 
Microsofts, Intels and Macromedias. 

The distinguishing feature of Apple’s 
space went beyond its organisation. 
Participants used many different applications (often without realising, 
due to the integration of the iLife suite) and gathered data from probes, 
cameras, microphones, iPods, and each other. 

At Microsoft, you could hear the spruiker’s “I can just click on this 
and get a new page” approach. Industrial, didactic, one size fits all. 
It’s kinda nice to know your technology partner “gets it”. 

Are we there yet? 

No, and we never will be. That’s why conferences such as this are 
so important. They get outside our parochialism, to share, question 
and learn. ^ 

As an educator, Martin Levins likes empowering people to create using 
computing technologies. 



Stephen Steele and Keith 
Vallis of Barker College, 
Sydney, flank John Couch, 
Apple’s vice president of 
Education with Luke Windred, 
National Education Manager, 
Apple Australia. 
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Howto. 


By Ted Landau. 


Migrate without losing your stuff 


Old files, new Mac 


Y OU finally did it — you got a new Mac to replace your 
aging one. Congratulations! Before you sell your old 
machine on eBay, you need to take care of business. The 
older Mac contains a whole bunch of data that you’d like to 
keep. So how do you transfer it from the old Mac to the new? 
The answer depends on how much of the contents you want and 
how much time you’d like to spend. 

Use Apple’s Migration Assistant. For starters, you can 
use the software that Apple provides for these transfer tasks. 
Originally called Setup Assistant, Migration Assistant is included 
on all Macs that shipped with Mac OS X 10.3.4 or later. It 
launches by default the first time you start the new machine. 
However, you can launch it again at any time; it’s located in the 
/Applications/Utilities folder. 

This easy-to-use utility walks you through transferring your files, 
including the necessary step of using Target Disk Mode to mount 
the older computer’s hard drive on your new machine. You decide 
how much data to move. You don’t erase the contents of your new 
drive. Instead, Migration Assistant selectively deletes files on your 
new computer and replaces them 
with the transferred versions. 

You can choose to transfer just 
your Home folder, all your user 
accounts, or most of the files and 
folders at the root level of your 
drive (including the Library and 
Applications folders, but not the 
System folder). 

Migration Assistant copies only 
files newer than the ones already 
on your drive. So you don’t have 
to worry about accidentally 
replacing iMovie HD with an older 
version, for example. It also offers 
an option for transferring existing 
networking and sharing settings, so 
you don’t have to re-create them. 

Be aware that if you use 
Migration Assistant after you’ve 
created an account on your new 
Mac, and transfer over an account 


Hot Links 

www.apple.com/support/downloads/ 

Download the latest firmware for your Mac 

www.shirt-pocket.com/SuperDuper 

www.bombich.com 

Cloning utilities 


that has the same name, the utility will disable the new account 
and move it to the /Users/Deleted Users folder. 

The upside. Migration Assistant is the most user-friendly way to 
transfer a lot of data from one Mac to another. It replaces files 
selectively, so you don’t erase your new drive — and the new 
version of the OS that’s on it - in the process of bringing over old 
data. There’s also little chance of unintentionally deleting crit¬ 
ical files. 

The downside. Many settings don’t transfer to the new Mac, 
including those for printers, iSync, Bluetooth, Energy Saver, 
Software Update, and your .Mac iDisk. Of course, re-creating 
these settings is usually not a big deal. In most cases, you can 
boot from your old Mac to see what they were. 

You may have problems getting Migration Assistant to work if 
the firmware on your older Mac isn’t up-to-date. Firmware is 
machine-specific software on the Mac’s logic board. You can 
modify it only with a firmware updater. To make your firmware 

Personal assistance. Apple’s Migration Assistant provides an easy 
way to move files from an old Mac to a new one. It walks you through the 
process from start to finish. 


0 O Migration Assistant 


Introduction 


The Migration Assistant will let you transfer your 
information from another Mac to this one. Information such 
as: 

• Users 

• Applications 

• Network and Machine Settings 

• Files 

• Volumes 

The information on your other Mac will not be affected. 


The Migration Assistant will require that you authenticate 
as an administrator. 


Continue 
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current, download and run your Mac model’s latest updater from 
Apple’s web site (see “Hot links”). (If your firmware is already 
current, the updater will tell you so.) 

Clone your old Mac. in this scenario, you erase and 
replace the contents of your new Mac’s hard drive. You can’t 
do this simply by copying files via the Finder. For one thing, 
doing so won’t copy OS X’s essential invisible files. For another, 
it won’t correctly transfer file permissions. The upshot? Your 
Mac won’t start. 

The solution is to use backup software designed for this task. 
The easiest-to-use and most feature-packed programs don’t come 
from Apple. Instead, choose a third-party alternative, such as 
Shirt Pocket’s $US20 SuperDuper or Bombich Software’s free 
Carbon Copy Cloner (see “Hot links”). At press time, Carbon Copy 
Cloner had not been updated for Tiger. Use one of these utilities 
to clone an exact copy of your old drive onto the new. After 
you’re done, either program can serve as a general backup utility. 

You can also use Disk Utility (/Applications/Utilities) to clone 
the older Mac’s hard drive, although some people report prob¬ 
lems booting from the destination volume after a transfer. Mount 
your old computer on the new one’s desktop using Target Disk 
Mode (see the sidebar “Hit the target”), launch Disk Utility, and 
select your old Mac in the column on the left. Click on the Restore 
tab. From the list of mounted drives, drag the old Mac’s startup 
volume to the Source field and the new Mac’s startup volume to 
the Destination field. Select the Erase Destination option and click 
on Restore. 

The upside. When you clone a drive, you can be 100 percent 
certain that every single file on your old Mac has made it onto 
your new one. And if all goes well, permissions and passwords 
will work as before. Your new machine will be exactly the 
same as your old one, just faster and better. This is especially 
reassuring if you’re a power user who has customised or added 
files in your Library folder, or the Library folder within the 
System folder. 

The downside. Success depends on the quality of the software 
you use and whether you follow the directions correctly. Make a 
mistake or trip over a bug in the software, and you could wind up 
with a drive that doesn’t boot or a bunch of lost data. 

Also, this method works best if your old and new Macs are 
running the same version of OS X, and if you don’t have any 
essential computer-specific files that the transfer would erase. If 
your old Mac is running Panther and your new Mac is running 
Tiger, don’t clone your old Mac without upgrading it first. 

This method will erase any of your new Mac’s bonus 
software, such as the latest version of Apple’s iLife and your 
trusty Nanosaur 2. You can reinstall these items, but this is 
another hassle. 

Transfer select files by hand. Your final option is to 
transfer just essential documents and applications, using the 
Finder. Start up your new Mac and create a user account. Connect 
the two computers via Target Disk Mode. Then transfer the files 
you want from your old Home directory. Transfer more-current 


applications, or apps you don’t have on your new Mac, from your 
old Applications folder. 

I recommend that you also transfer the Library folder that’s in 
your old Home folder. Don’t use it to replace the new one - store 
it separately. You can retrieve and transfer files, such as your 
Safari bookmarks file, from that location later. (It’s the 
Bookmarks.plist file located in /your user folder/Library/Safari.) 
The upside. There’s almost no chance that you’ll unintentionally 
transfer or delete something this way, because you maintain 
complete control. You don’t change any system software, so 
you’ll also have the least likelihood of encountering problems 
when you restart your new Mac. 

The downside. You have to decide exactly what to transfer, and 
this method doesn’t automatically transfer any settings, so you’ll 
have to reset everything yourself (or transfer the files that store 
the settings). More than with the other methods, you’ll find that 
you have to reinstall various applications, especially those that 
require a serial number for installation. 

Moving up, moving on. If you’re deciding whether to get 
a new Mac, don’t let the prospect of transferring your data hold 
you back. Apple’s Migration Assistant makes moving easier than 
ever before, and with any of the methods described here, you can 
reliably and quickly transfer all the stuff you want to save. ^ 


Hit the target 

It’s easiest to transfer files using Target Disk Mode, which 
makes your old Mac act like an external hard drive. Here’s 
how to proceed: 

1. If your old Mac is running a pre-Tiger version of OS X, restart 
it. When you hear the startup chime, hold down the T key. 

A FireWire icon will dance across the screen; this means that 
the Mac is in Target Disk Mode. If the old Mac is running Tiger, 
go to the Startup Disk preference pane and select Startup 
Disk. Click on Target Disk Mode. In the window that appears, 
click on Restart. The Mac will start up in Target Disk Mode. 

2. Connect your Target Disk Mode Mac to your new Mac via a 
FireWire cable. After a brief delay, the old Mac will mount on 
the new Mac as if it were an external hard drive. (You’ll see an 
icon for it on your desktop.) 

Migration Assistant mojo. If you’re using Migration 
Assistant, you don’t need to worry about these steps — just 
follow the on-screen instructions. If you’ve already got rid of 
your old Mac but were wise enough to clone its hard drive, 
Migration Assistant will be able to transfer data from the 
clone. After you mount the external hard drive where the 
clone is located, click on the Continue button. Migration 
Assistant will simply proceed to the next step without asking 
you to restart your Mac. 
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Howto. 


Retrospect 
query of the month 


By 


Sean McNamara. 


Recognition problems. 


Helpfolder 

We answer 
our readers' 
questions 



between your Mac and your 
modem — replace it to see if 
that’s where the intermittent 
problems are originating. 

Next, recreate your network 
settings by creating a new 
Location (I have found Locations 
occasionally get corrupted) — 
choose New Location from the 


Each month Channelworx (1300 
883 882) gives a copy of Dantz 
Retrospect Desktop (valued at 
$259) to the Australian Macworld 
reader who submits the most 
intriguing Help folder query. 

Retrospect Desktop is the #1 
home and small office backup 
software for Macintosh. Don’t rely 
on manual drag-and-drop to 
protect your data — it misses 
important files, is performed 
sporadically at best, and cannot 
restore older or deleted files. 
Retrospect allows you to easily set 
up complete, scheduled backups 
of three networked Macintosh, 
Windows, or Red Hat Linux 
desktop and notebook computers. 
Client licenses are available to 
protect additional computers. The 
product CD contains both 
Retrospect 6.0 for backing up to 
Mac OS X (10.1.5 though 10.3 
“Panther”) and Retrospect 5.1 for 
backing up to Mac OS 9. 

Send your query to 
matthew.powell@niche.com.au 
for consideration for Help folder. 
Include your full mailing 
address to be eligible to win 
Retrospect Desktop. 

All queries and solutions are the 
sole property of Niche Media. > 

■ Sean McNamara is a Sydney- 
based consultant trading as 
MacAssist. 



© 

Hot Unks 

www.optusnet.com.au/help/dsl/connected 

Optusnet help page 

ww2.unime.it/flr/isyncal/en/index.html 

iSynCal 

ursine.ca/Spinning_Pizza_of_Death 

As much as you need to know about hanging Macs 

ursine.ca/Commandkey 

All about & 


■ I have been using Telstra 
broadband quite happily with 
my Powerbook G4 (and had 
no problems with their support 
team even using a Mac!) My 
problem, however, is that my 
computer does not always 
recognise my Motorola 
broadband modem via my 
Ethernet connection. 

My network preferences are 
all set to automatic, and even 
using the Network Utility 
doesn’t help. The only 
solution seems to be to 
reboot, which of course 
wastes time, and I presume 
isn’t great for general wear 
and tear. Could you please tell 
me if there is a better solution. 
Simon Bottomley 
Surrey Hills, Vic 

There could be several areas 
causing the problem, Simon, so 
let’s go through a few of them. 
First, check your Ethernet cable 


Location popup menu in the 
Network System Preferences 
pane A. Give the new location a 
name, then choose Network Port 
Configurations from the Show 
popup menu and untick 
everything except Built-in 
Ethernet B. 

Next, choose Built-in Ethernet 
from the Show popup menu and 
enter your details as before 
(remember to turn on AppleTalk 
if you need that enabled). 

If that doesn’t fix the problem 
completely, see if switching 
between your original location and 
your new one without restarting 
fixes it, or whether unplugging the 
cable and plugging it back in 
does. You might also want to try 
restarting the modem as well. 



0OO 

| < ► | | Show All ) 


Network 

Q 


Location: Test _ 

Show: Network Port Configurations 


ID 

ID 


© 


Check a configuration to make it active. 

Drag configurations into the order you want to try them when 
connecting to a network. 


On Pon Ccnfigura: ons 
S2 Internal Modem 
□ Bluetooth 
5? Built -in Ethernet 
0 8uilt-in FireWire 



New. . 
Rename 
Delete... 
Duplicate 




jr 


Click the lock to prevent further changes. 


Assist me . Apply No w 
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Fill ’er up. 



■ Early last year, I purchased 
an iMac G4 with 768MB, it’s 
one of the last desklamp 
iMacs. Since then I have 
enjoyed every minute I spend 
on it, having come from PCs 
for many years now. 

My problem’s a simple one, 
I think: I have no room left on 
my hard drive to download 
any more updates, any 


Optus vs. OS 9. 


photos, any more CDs — 
messages are all the same, 
machine can no longer 
backup the iTunes, iPhoto 
closes by itself due to the size 
of stuff on there etc, etc. 

The major portion of hard 
drive is my iTunes, around 
45GB. 

I use iTunes a lot and have 
taken many of the photos off 
my machine, onto disks. 

Chris Edwards 
Clayfield, QLD 

45GB of music? Wow! Well, I’m 
glad you’ve taken to iTunes so 
enthusiastically, Chris, and there 
are a couple of ways to get you 
out of the bind you’re in. 


First, you could replace the HD 
in your machine — HDs are 
cheap these days, and the 
installation shouldn’t be too 
expensive, either. You can also 
have your data copied over to 
the new drive, and, if you 
wanted, have your old drive put 
in an external FireWire case to 
give you extra storage. This is 
the most elegant solution 
because it means you can 
continue to use your computer 
as it is without needing anything 
plugged in to use iTunes. 

The alternative is to buy an 
external FireWire case with a 
drive already in it — you can get 
quite large drives these days 
very cheaply. You can then copy 


your iTunes Music folder from the 
iTunes folder in the Music folder 
in your Home folder (you can get 
to your Home folder by choosing 
Home in the Go menu in the 
Finder), then point iTunes to the 
new copy on the external drive 
(see [iTunes Advanced 
Prefs.png]) — click on the 
Change button in the Advanced 
section of the iTunes 
Preferences, and navigate to the 
copy on the external HD. 

Once you’ve checked that the 
change is working OK, delete 
the original iTunes Music folder 
on your internal HD. You will, of 
course, need to leave the 
external HD on whenever you 
use iTunes. 




■ My flatmate has joined us up 
with Optus broadband using a 
D-Link ADSL modem DSL 302G. 
On receiving the installation disk 
it became apparent it was not 
Mac compatible. 

She owns a Dell notebook — 
it is compatible and works fine. 
When consulting the tech team 
I have been told to speak to 
Apple. Apple asked me to 
speak to D-Link tech team, and 
the circles continue. My Mac, 
she’s a bit old — G3 and 9.2. 

D-Link has given me the IP 
address and helped to 
configure the modem 
manually, then managed to 
direct me to the Optus modem 
test page. This page says 
connected and running but the 
modem is still not talking to 


my Mac. No sites can be 
reached and it seems jammed 
on page 10.1.1.1. 

Gemma Flynn 
via internet 

The 302G just uses the standard 
protocols most other routers do 
— DHCP (Dynamic Host 
Configuration Protocol) and NAT 
(Network Address Translation). 
DHCP gives connected 
computers the information they 
need to connect, such as IP 
address, and NAT allows more 
than one computer to share the 
internet connection. If your 
machine is having problems with 
getting the DHCP information, the 
302G can also handle computers 
with manually assigned settings. 


So, the first thing to 
do is to make sure 
your Mac is set for 
DHCP Open the 
TCP/IP Control 
Panel, and set it to 
"Connect via 
Ethernet” and 
"Configure: Using 
DHCP Server” A. 

With your ability to connect to 
the modem’s configuration 
screens at 10.1.1.1, it sounds 
like you’ve either got DHCP 
working, or have entered 
manual settings. 

If you’re getting a “couldn’t 
find the server”-type message, 
you might just be having a DNS 
(Domain Name System) issue. 
Although the modem is 

supposed to give your 
computer the DNS 
settings via DHCR 
sometimes things 
go awry and your 
computer doesn’t 
get them. 

Although the help 
pages on the Optusnet 
web site specifically 


mention Windows computers 
only, the basic information we 
need is still available and 
applicable (see “Hot links”). 

Enter the DNS server addresses 
as the Name server addresses in 
the TCP/IP Control Panel and 
see if that gives you any joy. 

You might also try setting 
everything manually B. This can 
sometimes get past all of the 
problems a computer can have 
getting automatic information 
from the modem or router. One 
of the above suggestions should 
see you up and running on 
Optus — trust me, I’ve gotten 
Mac OS 9 and Mac OS X 
machines working with 
Optus using similar settings 
to the above. 
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Safari bookmark keys. 


Howto. 



LoCal iCal. 


Microsoft 

Reader tip 

I noticed the web browser tip 
for adding quick access 
bookmarks to the toolbar 
(Secrets of Mac Superheroes, 
AMW 07.2005). A useful 
extension of that tip, I find, is 
that in Safari the first nine 
bookmark bar bookmarks are 
accessible via K-1 to 3£-9. It’s 
quicker than clicking and one 
of the main reasons I stick 
with Safari. 

Kai Dambergs 

Each month, Microsoft gives a 
free Notebook Optical Mouse 
valued at $70 to the Australian 


Macworld reader who submits 
the best tip. Sized for mobility 
and designed to be noticed, 
Microsoft Notebook Optical 
Mouse offers great comfort for 
either hand and is always 
good to go. E-mail your tip, 
together with your name, 
address and phone number, 
to matthew.powell@niche. 
com.au. All reader tips 
published become the sole 
property of Niche Media. 




■ How do I sync iCal between 
multiple Macs without a .Mac 
account? 

My small business runs 
Macs and we live off iCal. We 
manage about seven 
calendars on one Mac and 
when in the office the other 
laptops are connected to the 
LAN. The problem is, 
calendars get out of sync! 

The help file mentions sync 
via WebDAV servers — can we 


establish a local solution that 
allows all of us to sync 
calendars? 

Conrad Mackenzie 
via internet 

All of the publishing solutions I 
found, Conrad, are for viewing 
the calendars only, not for having 
them editable. This includes the 
WebDAV publishing you saw in 
the iCal Help. 

I have, however, found what 
looks like the perfect solution 
for you — iSynCal (see “Hot 
links”). It’s specific to iCal, 
runs in Mac OS X and handles 
both full and one-way 
synchronisations. 

This looks like a pretty good 
solution for the level of sharing 
you’re discussing. 


Back to basics 

Forcing 

applications to quit. 

■ One of the most common 
tasks that need to be 
performed when 
troubleshooting computer 
problems is to get hung 
applications to quit. 

This task, which on the Mac 
is called a “Force Quit", can be 
performed in several ways. The 
most flexible way is to hold 
down the Option and keys* 
while pressing the Esc key. 

Under Mac OS 9, this 
presents a dialog that only 
allows the force quitting of the 
current application (which is 
actually sometimes a 
background application). 

However, under Mac OS X, it 
presents a dialog box of the 
currently-running applications 
A. This dialog box shows both 
Mac OS X and Classic (Mac OS 
9) applications — just click on 
the application you want to quit, 
then press the Force Quit 
button (which changes to 


Relaunch if you click on the 
Finder, as that’s supposed to be 
running at all times). 

You may sometimes have an 
application which has hung 
rather badly — even to the point 
of the Mac not responding to the 
Force Quit command. What you 
can often do is click on a 
window of another application, 
and then try the Force Quit key 
combination — the crashed 
application may be shown as 
“(not responding)” B. This 
indicates the application has 
really started to hang. Another 
common symptom of such a 
bad hang is the “spinning pizza 
of death” (see “Hot links”). 

There are a few other ways to 
force quit — you can hold down 
the mouse button on the 
offending application’s icon in 


the Dock, and when the popup 
menu appears, hold down the 
Option key — the Quit item will 
change to “Force Quit” C. 

You can also open the 
Activity Monitor (in the Utilities 
in Applications on your hard 
disk), click on an application 
and click the Quit Process 
button. You then have the 
option either to Quit or Force 
Quit the application. 

A few notes about force 
quitting applications: 

■ if you force quit a Classic 
application, the Classic 
environment itself and any other 
running Classic application may 
quit as well; 

■ you may still need to restart 
your computer to get it behaving 
again — despite Mac OS X’s 
improved stability when 


applications crash or hang, 
sometimes applications still 
quit in a pretty cataclysmic 
fashion which requires a 
restart; 

■ you will, of course, lose 
any unsaved changes in 
the application you are 
force quitting; 

■ force quitting doesn’t 
necessarily fix the problem 
that caused the application to 
hang in the first place — if it’s 
caused by a corrupt data or 
preference file, it’s likely to 
happen again. 

-*• By the way, the key is 
sometimes called the Command 
key, the Apple key or the Cloverleaf 
key (see “Hot links" for some 
further information on this key). 


^ ^ 0 Force Quit Applications_ | 

If an application doesn't respond for a while, 
select its name and dick Force Qgit- 
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If an application doesn't respond for a while, 
select its name and dick Force Quit. 
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Readme. 


Reviews of the latest computer books. 



By Keith White. 


Hot Links 


Teach me Tiger 

The Mac OS X Tiger Book by Macintosh legend Andy 
Ihnatko is a 500- page tome aimed at five different groups of people: 
1) Those who are old hands at the Macintosh, but new to Tiger. 2) 
Those who want to get more out of their Macs. 3) Those who feel 
sorry for the author and want to throw money at him (seriously). 4) 
Absolute Mac newbies. 5) Switchers who need rehab from the 
Windows way of doing things. 

Item three gives a strong clue to the style you can expect throughout 
the book. Ihnatko writes from the hip, more like a stand-up comedian 
than a software tutor, but don't let that make you think he doesn't know 
what he's talking about. He’s been a leading voice in the Macintosh 
community for over fifteen years. I mean, any guy who calls his gold¬ 
fish Click and Drag and wrote one of the first e-books — The Original 
MacQuarium: how to convert a classic Macintosh into an aquarium — 
must know what he’s saying. 

The book is divided into three parts. Part one, Using Tiger, 
comprises the bulk of the book and 
concentrates on the nuts and bolts details 
of installing and using Mac OS X.iv. As 
Ihnatko says, it’s “cumenical, embracing 
geeks of all skill levels”. Here you’ll go 
from the basic setup to networking, file 
sharing, security and the new Tiger stuff. 

The sections on Spotlight, the Dock and 
the Dashboard are easy to follow and 
confidence-building. My favourite section 
is a wicked sledge on Classic mode, 
which he describes as “a coal-fired 
submarine”. Aha, so that’s why my faithful 
old apps got cranky under Classic. Totally 
irreverent but very much to the point. 

Part two, The Technical Bits, takes a quick peek at Unix and then 
shows you how to make sense of Tiger’s directory system. If you’re 
not really sure what all those directories are and how to control them, 
then this is the section for you. Part three, Bonus Material, begins 
by answering a number of common questions: Where are my files? 
Why is my Mac so slow of all of a sudden? What do I do now I forgot 
my login password? Then there’s a list of on-line resources, a basic 
troubleshooting primer and a lyrical justification of Macintosh arro¬ 
gance including “Only people who are wrong and who disagree with 
you are bigots”. 

Scattered throughout the book are illuminating sidebars in which 
Ihnatko claims a licence to digress and uses it. Often funny, they 
contain valuable tips and insights hard-won from the author’s 
extensive experience. 

If you’ve already lightened up, then Ihnatko’s irrepressible sense of 
humour and all-over-the-place style might make your job of learning 


www.andyi.com 

Andy Ihnatko’s Colossal Waste of Bandwidth web site 
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Tiger that much easier. If you haven’t, then perhaps consider the next 
title, but not too literally. 

Mac OS X Tiger — Time Saving Techniques For 
Dummies is of similar size and layout to the previous title. The 
main difference is that you won’t find every base covered. And you 
won’t laugh as much. But you are offered sixty procedures that will 
enable you to make the most out of your new system. 

In this version there are five new sections — a guide for switchers 
from Windows, interface suggestions for Mac users with special 
needs, beefed-up sections on the Address Book and Safari, and 
an insight into using Automator, Tiger’s scripting tool for repetitive 
tasks. You’ll need to have at least basic familiarity with your 
Macintosh. Also, if you’re running an earlier version of Mac OS X 
the authors claim you can still get a lot of things out of this book. 
Then again, why would you buy a book on Tiger if some other feline 
runs your desktop? 

The techniques are organised under 
headings, but you can skip from section 
to section as you wish. The first three 
parts deal with running your Mac faster, 
optimising your interface and handling 
files at speed. The next three show you 
how to make your apps run faster, how 
to save time when you’re using the 
internet and how to make your network 
connections sing. The last three show¬ 
case security and maintenance, Tiger’s 
multimedia capabilities and the power 
of Terminal and Automator. 

As a typical experienced but lazy user I was interested in learning 
more about stuff I’d never actually got around to. Like contextual 
menus, the hidden powers in Google, saving disk space and time in 
iPhoto, using an iPod securely and efficiently to transfer data and 
just getting everyday tasks to run faster. 

Ironically, a downside of Mac OS is that it works so well. Unlike the 
Less Fortunate, Mac users are not captives to a system that delights 
in "fatal errors". Consequently we don’t often need to get under the 
bonnet, which can mean that we don’t use the full potential of a very 
powerful system. Which is where Time Saving Techniques For 
Dummies comes in. Although the book could cater adequately for a 
patient beginner, the jump-in-anywhere, technique-based style is 
probably better suited to more experienced users looking to work 
faster and to use their system better. 

Keith has been a Mac addict since 1984 and still can’t fathom 
why there is anyone who isn’t. 
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GET SOME GUTS a 
TO SUCCEED E 


The controversial book by creative thinker and 
business entrepreneur Simon Hammond, which 
challenges us, our world and our approach to life. 

The provocative new title, GUTS, draws on Simon 
Hammond’s insight and entrepreneurial experience 
to challenge popular thinking. In an approach which is 
both inspirational and confronting, Hammond raises 
some provoking questions regarding societal 
foundations, like internet reliance, women in the 
workplace and political correctness. Part business 
manifesto, part personal development guide, GUTS is a 
significant text which dares you to undergo a personal 
revolution and to live the life you have always wanted to. 
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Hot, new Mac & iPod products! 


Great 

for 

iPod® 


Altec Lansing q m m 

InMotionlM 

Tiny, ultra-portable, battery- 
operated stereo system 
designed exclusively for the 
iPod mini! 

Crystal - clear sound 
Surprisingly deep bass 
Built-in Docking Station allows 
you to synchronize your music 
Extra Long Battery Life 
Auto Shut-Down 
Convenient secondary input jack 

wwvualteclansing.com 


Altec Lansing 

InMotionlM 3 


audio system for the iPod! 


Remote and battery 
operated! 

Crystal - clear sound 
Surprisingly deep bass 
Built-in Docking Station allows 
you to synchronize your music 
Extra Long Battery Life 
Auto Shut-Down 
Convenient secondary input jack 

wwwattedansing.com 


tne sun! 

Solio-Solar 

Powered & Mains 

Charger 

Perfect for iPdd 
Also charges: 

- Mobile pnones 

- PDAs 

- Digital Cameras^* 

- Game Players 

Easier than ever: attach 
a cable and press the 
button - that's it! 


★★★★ 


Of SHOW 

2Q0Q0Q 5 


Looks cool 
and helps the 
environment. 


Solio is the world's most advanced and environ¬ 
mentally conscious solar charger for mobile de¬ 
vices. Solio™, which fits neatly into a shirt pocket 
or handbag, expands the world of mobile devices 
beyond the reach of an electrical outlet to any¬ 
where under the sun - a boon for business tra¬ 
vellers and wilderness explorers alike. 
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Altec Lansing 

FX 6021 


Features InConcert™ Technology 
Slim, Flat-Panel Profile 
Wireless Remote and Control Pod 

Total continuous power: 75 Watts RMS 

inConcert Technology directs the sound 
straight ahead and to the sides, not up 
and down. So the sound is pure and 
clean, uncluttered by reflections from the 
ceiling or floor. A 6.5” ported subwoofer 
completes the sound with low-frequency, 
full-throated bass. 

www^ttedansing.com 



Classic Home 
Audio Style 
And Performance! 


Full, Accurate Sound of Excellence 

THX Certified 

Wireless Remote and Control Pod 

Shielded Satellites 

Total continuous power: 90 Watts RMS 


Also 
Available 
in Black 


Altec Lansing 

MX5021 


Two midrange drivers in each satellite pro¬ 
duce extremely responsive sound, while 
the horn-loaded tweeter offers extra-wide 
dispersion of those crystal-clear highs. 


Add in THX certification for cinema-quality 
sound, and you’ve got an excellent alter¬ 
native to a high-end home audio system. 
A 6.5” ported subwoofer completes the so¬ 
und with low-frequency, full-throated bass. 


vwvwalteclansing.com 




Altec Lansing 

InMotion 

Made for iPod photo, mini, 3rd & 4th Generation. 

The ultimate portable 
audio system for the iPod! 

•tfljl 

wwwattedansing.com 


B Huge sound from neodymium drivers. 
Flexible construction and soft ear-pads 
fit perfectly to your head! 

Protective Case Included 


See Altec Lansing range of headphones 
from Professional, Gamers and Noise 
Cancellation... 

wwwattedansingxMMri 


Any of the advertised Altec Lansing InMotion speakers do not include an iPod. 


These products are proudly marketed and distributed 

by Innovision Technology Australia PTY LTD 


phone: (03)9817 7799 
fax: (03)9817 7499 


e-mail: ray@innovision.com.au 
website: www.innovision.com.au 
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Outstanding 
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AMW labs: Budget 
busting lasers 

Beat inkjets for heavy loads 

L ASER printers have remained the workhorses of most 
offices, large or small, since they became affordable about 
ten years ago. Nowadays you can get colour output from 
a laser printer, but there’s still a premium price to be paid 
compared to inkjet printers - only those who do a lot of colour 
work can justify the expense. 

However, if you do a reasonable amount of printing that 
doesn’t need colour, you can save money on consumables by 
putting a monochrome laser next to your inkjet printer, and you 
won’t blow the capital budget in the process. For this lab review 
AMW labs looked at six “baby” lasers that sell for less than $500 
- about the same price as a photo-quality inkjet - the Brother 
HL-5140, Epson EPL-6200L, HP LaserJet 1022, Kyocera FS-920, 
Lexmark E232 and Xerox Phaser 3130. 

Up to Spec. You get a lot of laser printer for $500 these days 
and although small in size, none of these printers is short on 
features. They all claim to spit out pages at a rate between 16 
and 20 pages per minute — for pages with few graphics — and 
they all lived up to the advertising in their brochures. Two of 
these budget-busters, the Lexmark and the Kyocera, even have 
Postscript built-in, a feature that would have jacked-up their price 
into “mid-range” not all that long ago. 

Four of these lasers, the Lexmark, Kyocera, Brother and Xerox, 
are more or less the traditional square box-shaped laser with a 
paper tray that slides into the body of the machine. They all 
sport an indicator on the front of the tray so that you can see 
from your chair when the paper gets low, and they all allow you 
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Test drive. 



Kyocera FS-920 

Brother HL-5410 

Lexmark E232 


■ Type 

Monochrome Laser Printer 




■ Rating 



\\\\'* 


■ Pros 

Postscript built-in; large paper tray; 
environmentally friendly toner; packaging 

Solid build; large paper tray 

Postscript built-in; sleek design 
large paper tray 


■ Cons 

No real vices 

No postscript 

Toner price 


■ Ports 

USB 2.0, parallel 

USB 2.0, parallel 

USB 2.0, parallel 


■ CPP' 

2c 

2c 

4c 


■ SSP* 

$455 

$449 

$449 


■ Distributor 

Kyocera Australia 1300 364 429 

Brother Australia 02 9887 4344 

Lexmark Australia 1300 362 192 


■ Reviewer 

Ian Yates 




■ Hot links 

www.kyoceramita.com.au 

www.brother.com.au 

www.lexmark.com.au 



‘cost per page, *suggested selling price. 



Kyocera FS-920 


to feed something other than standard paper into a slot above 
the paper tray. This is handy for envelopes or pre-printed forms 
such as letterhead. 

At first glance you might think that the Kyocera didn’t have a 
secondary paper feed slot because it tucks into the paper tray 
when not in use. This makes the printer slightly sleeker looking 
but it’s a toss-up as to whether you could be bothered to park 
the slot between envelope feeding sessions. Each of these four 
printers needs roughly the same 35em square space on your desk, 
with the Xerox having a 5cm lower profile than the others, which 
stand about 25cm tall. 

The other two printers are more oblong in design being about 
35cm wide but only 25cm deep. In theoiy they consume a bit less 
desktop real estate, but they each have a paper tray that sticks out 
another 10cm, so their overall space consumption is pretty much 
the same as the box-design of the other four. However, their feet 
are tucked in so you could squeeze them onto a bookshelf for 
example, if the tray wouldn’t get in the way. 

The HP has an extra slot for envelopes and the like, but the Epson 
requires that you remove the plain-paper stack to feed something 
else into the print engine. However, when the paper is taken out of 
the Epson’s tray, it folds up flat. If you are a veiy occasional user of 
your printer this means the EPL-6200L could be parked on a book¬ 
shelf, without protruding, until you need to actually print something. 

The Kyocera and the Lexmark, being native Postscript 



Lexmark E232 


machines, worked as soon as they were plugged into a Macintosh, 
but they both gave better results when the “generic” Postscript 
driver was replaced with the one supplied by their respective 
vendors. The Brother, HP and Epson all required a driver to be 
installed before the Macintosh noticed them, but the Xerox 
doesn’t ship with drivers for a Macintosh. 

For the Xerox printer we used GIMP/CUPS freeware and told 
the Mac that it was HP PCL series 6 compatible — which is what 
it says on the box - and indeed the Xerox soon came to life and 
worked quite well. Don’t forget that you need to have the printer 
powered up and plugged into your Mac when booting so that 
GIMP can find the printer the first time around. 

All the printers in the review except the Epson claim to support 
1200dpi printing but, after studying the results of the standard 
PDI-target printout, there seemed to be very little noticeable 
difference in resolution. Suffice to say that they all gave perfectly 
acceptable results on a brochure with a mixture of text, graphics 
and photos. If you want better, you want colour — not a higher- 
resolution monochrome laser. 

Life Cycles. If the environment matters, then extra marks must 
go to the Epson and the Kyocera for using cardboard packing 
inside the cartons rather than the polystyrene foam used by the 
other vendors. The Brother, Epson, Lexmark and Kyocera have 
another environmentally friendly trick up their sleeves that only 
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Epson EPL-6200L 

HP Laserjet 1022 

Xerox Phaser 3130 


m 

m 

m 

Compact; small footprint when parked 

Compact footprint 
low purchase price 

Most compact overall; internal paper tray;; 

No separate envelope feeder; toner price 

Toner price 

No Macintosh support but works with 
low purchase price 

USB 2.0, parallel 

Ports USB 2.0, parallel 

USB 2.0, parallel 

4c 

5c 

5c 

$418 

$449 

$385 

Epson Australia 02 8899 3666 

Hewlett Packard Australia 1300 305 018 

Fuji Xerox Australia 13 14 12 


www.epson.com.au 

www.hp.com.au 
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becomes apparent when the time comes to replace the toner. 

With these four printers that is exactly what you do: replace only 
the toner. With the other printers you are also replacing the drum, 
developer and fuser along with the toner. Kyocera and Brother 
claim that you will get through 100,000 pages before needing to 
replace those parts, and Epson and Lexmark suggest 30,000 pages 
between drums. Only needing to add toner should make these 
printers cheaper to run than their competitors, but that still depends 
on the prices they charge for their toner refills. 

Based on the manufacturers’ suggested prices and their suggested 
page-yields, the price per page works out as follows; HP LaserJet 
1022 - 5c; Xerox Phaser 3130 - 5c; Epson EPL-6200L - 4c; 
Lexmark E232 - 4c; Kyocera FS-920 - 2c; Brother HL-5140 - 2c. 
The surprise here is that the Epson and Lexmark can’t match the 
per-page price of the Kyocera and the Brother. One of the main 
reasons to add a laser printer to your armoury is to reduce the 


costs of printing, compared to using an inkjet. At 4c or more per 
page, the cost is up there in inkjet territory and the only savings 
will be in the time taken to churn out pages on the faster laser 
printer, which might be all the savings you are chasing. 

Australian Macworld’s buying advice. These printers 
are designed to be basic workhorse printers for the SOHO or office 
workgroup environment and they all live up to that promise. 
Choosing a winner comes down to other criteria than print 
quality or print speed, as they are all so similar in that regard. 
For compact bookshelf parking, the Epson is the winner. For sleek 
stylish looks with built-in Postscript, the Lexmark takes the prize. 

The overall winner has to be the Kyocera FS-920, with low 
running costs and the bonus of built-in Postscript, followed 
closely by the Brother HL-5140 which managed to be ever-so- 
slightly cheaper to run. ^ 
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Final Cut Pro 5 

Soundtrack Pro 

■ Type 

Video-editing application 

Audio-editing application 

■ Rating 
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■ Pros 

Excellent multicamera editing; native HDV and IMX support; 
capture and playback for as many as 24 audio channels 

Ingenious interface; extensive sound-effects and loops library; 
integrated video track and viewer; deep audio effects; rich audio¬ 
editing and -repair tools; fully integrated with Final Cut Studio; 

Automator and AppleScript support 

■ Cons 

Flaky Media Manager 

No multi-track audio recording; slightly different integration 
options in different Final Cut Studio applications; only a few 

Automator actions included 

■ OSX 

10.3.9 or later 

10.3.9 or later 

■ RRP 

Studio: $1899; upgrade from Final Cut Pro $999; upgrade from Production Suite $699 

Single: $1499; upgrade from Final Cut Express $1099; $399; upgrade from Soundtrack 1.x $149 

upgrade from Final Cut Pro $549 

■ Publisher 

Apple Computer 


■ Distributor 

Apple Australia 133 622 


■ Reviewer 

Anton Linecker 

Peter Kirn 

■ Hot links 

www.apple.com/au/finalcutstudio 



FINAL CUT STUDIO 

Final Cut Pro 5 

Multi-camera editing steals the show 

T HE cornerstone of Final Cut Studio is Final Cut Pro 5. 
Apple’s tagline for Final Cut Pro 5 is “Edit everything. Wait 
for nothing.” It turns out this is not an idle boast — the 
sheer range of video formats and codecs that Final Cut Pro 5 can 
edit is mind-boggling. New formats for version 5 include native 
HDV - the consumer-level high-definition video format - and 
Sony’s IMX video format. 

Version 5 puts on display the future of tapeless video produc¬ 
tion with its support of Panasonic’s P2 technology, which you 
can import directly into Final Cut Pro via the Import menu rather 
than through traditional video capture. This will become partic¬ 
ularly interesting at the end of the year when Panasonic releases 
its AG-HVX200 DVCPRO HD camcorder, which can record high- 
definition video (HDV) directly to P2 cards. 

Both iMovie HD and Final Cut Express HD supported HDV 
before Final Cut Pro did, but those programs use the Apple 
Intermediate Codec, which transcodes HDV’s hard-to-edit long- 
GOP (Group Of Pictures) format into an easier format to edit at 
the expense of some quality. 

Final Cut Pro 5, by contrast, handles HDV natively — so it 
captures video in real time and doesn’t degrade the quality. In 
fact, HDV is as easy to edit, even when it has as many real-time 
effects, as normal DV. 

The only downside to editing HDV in Final Cut Pro 5 is the very 
time-consuming conform (or render) for final output. Even with 
high-end dual-G5 Power Macs, the rendering took a long time, 
and on a 1GHz PowerBook G4, rendering HDV was downright 
painful, taking 22 minutes to render a 30-second clip. 

Multi-Cam done right. Editors who use Final Cut Pro have 
been begging for multiple-camera editing - a feature that’s been 
available for years on Avid editing systems. In Final Cut Pro 5, 
Apple got it right; the program has an even better implementa¬ 
tion of multi-camera editing than Avid. Final Cut Pro’s method 
for editing multi-camera projects is a huge time-saver and it 


makes the job an absolute pleasure — the ability to edit multi¬ 
camera footage easily allowed me to finish an editing project two 
weeks earlier than I estimated. 

At the centre of multi-camera editing is the multiclip — a 
collection of video angles that, once combined, behave as though 
they were one video clip. Creating multiclips is a snap. Simply 
group several video clips by selecting them and then choosing 
Make Multiclip from the Modify menu. Multiclips can be 
combined either by in-point, out-point, timecode, or auxiliary 
timecode. The software can combine as many as 128 video 
sources into one multiclip. 

When you click on a multiclip in the Browser window, it displays 
in the Viewer window in one of three ways: as a 4-quadrant, 9- 
quadrant, or 16-quadrant video split. An editor needs only to click 
on one of the angles to highlight it and edit like usual. Once you edit 
a multiclip into a sequence, it remains linked with the other clips, 
so you can easily switch to an alternative video angle at any point. 

You can also rapidly cut together a rough sequence on-the-fly 
with multiclips. Using the Open sync function located between 
the Timeline and the Viewer windows, all you have to do is 
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Motion 2 

DVD Studio Pro 4 

Motion-graphics application 

DVD-authoring application 

m* 

m 

Real-time playback and editing; 16- and 32-bit media support; 

Replicator feature for creating complex textures and patterns; Basic 3D 
filter for simple 3D simulation; MIDI control; After Effects integration; 
low price 

Forward-looking HD support; powerhouse authoring features; greatly 
enhanced Compressor application included 

No true 3D environment; no motion tracking or stabilisation 

Installation replaces earlier versions; old projects open with text 
glitches; slow performance when nudging multiple buttons; some minor 
documentation lapses 

10.3.9 or later. 10.4 required for 16- and 32-bit float rendering and 

Core Image Unit support 

10.3.9 or later; 10.4 required to play back HD-DVDs 

$399; upgrade from Motion 1.x $149 

$699; upgrade $299 
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Consumer boon. Final Cut Pro 5 supports editing in native HDV, which 
preserves the video’s quality. 

click on the desired camera angles during playback or click on 
one of the multi-camera shortcut buttons, and Final Cut Pro 
builds a sequence with all the camera switches built in. This 
type of workflow is ideal for editing concert movies, music 
videos, and sitcoms. 

Dynamic RT. Apple expanded real-time effects through Final 
Cut’s RT Extreme feature to include uncompressed high-definition 
video. Now, Final Cut Pro has more than 150 real-time effects 
and filters and adds a Dynamic RT feature that adjusts video 
quality and frame rates to maximise real-time playback. Dynamic 
RT is useful when previewing effects, and, particularly, video that 
would otherwise need to be rendered. 

Final Cut Pro’s Digital Cinema Desktop Preview feature is also 
improved; it can now play uncompressed, HDV, and PhotoJPEG 
video to a computer monitor for full-screen playback. 

Editing for film. While the updated Cinema Tools 3, Final 
Cut Pro’s film information database, is still a separate applica¬ 
tion, it’s now tightly integrated with Final Cut Pro 5. In fact, 
you can do most of the Cinema Tools workflow, such as 
importing telecine log files and performing inverse telecine, 


directly within Final Cut. You can also access and view film 
Keykode information in the Cinema Tools database from within 
Final Cut Pro to ensure editing accuracy. 

Advanced audio. Final Cut Pro 5 doesn’t have the two- 
channel audio-capture limit that hindered previous versions of 
the program. It can capture and output up to 24 channels of 24- 
bit audio (with added hardware support, such as video-capture 
cards), which will have many editors cheering - when working 
with high-definition formats such as D5 and HDCAM SR you 
must be able to deal with eight or more audio channels at once. 
Apple has also added support for external control surfaces, so 
editors can use Mackie automated sound mixers to manipulate 
Final Cut Pro’s software audio mixer. 

Send To. Final Cut Studio is a bundle of integrated applica¬ 
tions, so getting media from one program to another is easy. To 
access tools found in Motion 2, Soundtrack Pro, and Shake 4, all 
you have to do is highlight a clip or sequence and choose the 
proper application from the Send To menu. 

In some cases, this is a one-way export — for example, when 
using Soundtrack Pro’s Multitrack Project for creating a final 
mix. In other cases, it’s a round trip — for example, when using 
Soundtrack Pro’s Audio Project to take changes made in 


Australian Macworld September 05 
















































074 


Test drive. 



Bring it in. The Log And Capture window has been updated to 
capture HDV. 

Soundtrack Pro automatically to an exported audio file and reim¬ 
port them into a Final Cut Pro sequence (this is very useful for 
cleaning up dialogue). 

Final Cut Pro has also beefed up its XML export abilities. While 
projects created in version 5 won’t open in Final Cut Pro 4, you 
can export an XML version of the project that will open in 
version 4.1 or Final Cut Pro HD (version 4.5). 

Media management. If Final Cut Pro 5 has a weakness, it’s 
in the Media Manager, and it especially shows when you try to 
consolidate your footage for a final, high-quality edit (or 
“online”). Effective media management is essential for profes¬ 
sional work, and with Final Cut Pro 5, Apple may have taken a 
step backward. 

In more than a month of editing with version 5, I was rarely 
able to create proper project files for onlining. The Media 
Manager was unable to handle reversed clips if the Delete 
Unused Media function was enabled in the preferences. Indeed, 
in this scenario, any reversed clip would get reduced to a single 
frame in length once the Media Manager was done with it. I saw 
other errors where the Media Manager would occasionally 
change the reel name and timecode values for clips. 

Like many things in Final Cut Pro, there are often many ways 
to do something, and there are ways to work around Media 
Manager altogether (for example, you can use XML exports and 
drag the clips of a sequence back into Final Cut’s browser to make 
subclips). So version 5’s Media Manager isn’t an absolute deal 
breaker, but it is annoying. 

Line ’em up. Multiclips can be grouped via in-point, out-point, timecode, 
and aux timecode. 



Apple says that the Media Manager’s problems will be fixed in a 
forthcoming update. At press time, Apple released the first update 
to Final Cut Pro 5, version 5.0.2, and it appears that the Media 
Manager bug with relation to reversed clips was not addressed. 

Australian Macworld’s buying advice. Final Cut Pro 5 
delivers serious performance enhancements that will make it an 
essential upgrade for any professional video editor. The multi¬ 
camera and HDV support, advanced audio capabilities, and inte¬ 
grated Cinema Tools data alone are worth the upgrade price. The 
Final Cut Studio application integration is the icing on the cake. 
Media Manager problems aside, version 5 is a great update. 

Soundtrack Pro 

Cuts drudgery out of audio editing 

B ASIC audio editors are like vacuum cleaners: you need 
them, but you rarely enjoy using them. Soundtrack Pro 
1.0.1 is a rare exception: it makes day-to-day audio editing, 
cleanup, and sound-design chores fast and enjoyable. Despite its 
beginner-friendly interface, this program packs some amazing 
power, and its automation tools should attract video and sound 
pros alike. Soundtrack Pro isn’t just an upgrade to Soundtrack - 
it’s an entirely new application with broader capabilities. 

Loops and sound effects. Apple’s GarageBand 2 still 
overshadows Soundtrack Pro for music editing; Soundtrack lacks 
built-in instruments and the ability to edit scores. If you’re just 
looking to build a temporary music track by dragging and drop¬ 
ping loops, though, Soundtrack Pro is perfect. It has a huge library 
of high-quality loops. With the Master Tempo Envelope, you can 
dynamically speed up or slow down a music track, so you can do 
basic “spotting” - mapping music to specific points in your video. 

Soundtrack Pro’s included sound library gets a new lease on 
life with the addition of sound effects developed by Sound Ideas. 
The variety and quality of the recordings is easily on a par with 
sound-effects libraries that cost as much as or more than 
Soundtrack Pro itself. For some people, this library alone will 
make the application worth investing in. The integrated Search 
Tab, nearly identical to the Loop Browser in GarageBand and 
Logic, makes sound effects as easy to find as music loops: select 
Sound Effects from the pop-up menu at the top of the Search 
Tab, and then drill down by category. I expect to hear lots of bad 
foley work by people abusing Soundtrack Pro’s sound library; 
however, in the hands of pros, the library is sound-design heaven. 
Instead of just using it as is, a sound effect of thunder rumbling 
can become the basis of a new drum patch, or pitched down as 
a low rumble while a video title appears. 

Audio editing and effects. Soundtrack Pro really shines 
as an audio editor. It functions as both a single-waveform editor, 
for fine-tuning adjustments to stereo audio files, and as a multi¬ 
track editor, for mixing files or creating surround-sound projects. 
Soundtrack Pro can’t do everything though; it lacks the virtual 
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instruments and MIDI capabilities found in music programs such 
as GarageBand and Logic, and there’s no simultaneous multi-track 
recording, as there is in GarageBand and Final Cut Pro 5. However, 
it packs the vast majority of Logic Pro’s effects power into an 
easy-to-use interface that lets you get your work done faster. 

Soundtrack Pro’s elegant, tabbed interface will be familiar if 
you use other Final Cut Studio applications, particularly Motion 
2. Even if you’re new to Final Cut Studio, the interface is a breath 
of fresh air. Whereas many waveform-editing programs for the 
Mac and Windows alike include jumbled collections of disor¬ 
ganised menus and archaic icons, you can find almost everything 
in Soundtrack Pro at a glance. 

Like Apple’s video programs, Soundtrack Pro emphasises flex¬ 
ible, real-time work. Every change you make to a waveform or 
multi-track project is non-destructive, so you can easily change 
your mind and make adjustments later without having to rely on 
the Undo command. Whether you’re fading sound in and out, 
correcting problems with noise reduction, or adding effects, 
Soundtrack Pro keeps track of what you’re doing via the Actions 
list. (Effects normally function in real time, but the Process: 
Bounce Real-Time To Action command renders the effect to a 
non-destructive action.) Once an edit is an action, you can enable 
or disable it, change the order of actions, or even A/B (compare 
the new sound with the unaltered original) each change. For day- 
to-day audio work, this way of working saves you time and 
improves the accuracy of your edits. For experimenting with sound, 
there’s nothing else like the Actions list. 

Quick access to tools for solving problems and designing creative 
sounds is vital; unfortunately, that kind of versatility generally used 
to require a program like Logic Pro or Digidesign’s Pro Tools - two 
great tools for some tasks but overkill for fixing a few audio prob¬ 
lems in a video track. Soundtrack Pro solves this problem by 
providing support for Audio Unit effects and by including nearly 
all the effects from Logic Pro. You’ll find not only equalisers, 
compressors, filters, and so on, but also off-the-wall effects 

Automate, save time. Using Tiger’s Automator feature, you can create 
custom Soundtrack Pro workflows. This workflow automatically repairs 
and converts files dropped in a particular folder. For more control, though, 
you’ll want to add AppleScripts to your workflows. 
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Test drive. 




like Logic Pro 7’s Ringshifter (a specialised effect for ring 
modulation and pitch-shifting) and Tape Delay. Even the top- 
shelf Space Designer convolution reverb is included. As with 
any pro audio software, if you’re not an audio expert, some of 
the terms and techniques required to use these effects may 
make you feel as though you’ve been dropped into the middle 
of an advanced audio-engineering class. Fortunately, Apple 
has exhaustively documented audio fundamentals in a very 
thorough and readable manual. 

Sound Cleanup. While specialised audio effects may not be 
for everyone, the need to fix recordings plagued with problems 
is universal, especially when working with sound for video. 
Soundtrack Pro includes a number of lifesavers for this task. Out 
of the box, it has nearly every tool you’ll need for fixing clicks 
and pops, hum from power lines, clipped signals, and other prob¬ 
lems. The Analysis pane automatically checks files for these 
problems and then lets you fix them individually or en masse; 
it also has a tool for momentarily zooming the waveform view 
on the offending segment. Sample-accurate editing (editing at 
the level of individual samples) means that you can fix even the 
tiniest problem. 

Soundtrack Pro’s best sound-cleanup tool is the Reduce Noise 
tool: it can easily and magically reduce hiss, with controls that 
help maintain the sound you want to keep. It works best if you 
first identify the noise, by selecting hiss or another noise in the 
waveform, and then use the Process: Set Noise Print command. 
This tool allowed me to salvage what I thought might be an unus¬ 
able MiniDisc recording for a client; while third-party options can 
reduce noise for you, it’s great to have the Reduce Noise feature 
included and integrated. (By contrast, another 
sound-cleanup option in Soundtrack Pro, 

Denoiser, is basically useless unless you want 
an underwater-like effect; stick with the 
Reduce Noise option.) 

Recording and mixing in Soundtrack Pro are 
similarly easy and elegant. The mixing 
envelopes will be familiar to users of other 
Apple applications. Using them, you add 
envelopes for individual effects parameters by 
marking checkboxes next to the names of the 
parameters, so you could quickly add an enve¬ 
lope for reverb amount, for instance. This 
feature is more basic than automation in full- 
fledged multi-track programs such as Logic 
Pro. Envelopes can be cut, copied, and pasted 
together with audio clips using Timeslices 
(which let you select the contents of a track, 
or of multiple tracks for a section of time), but 
you can’t simply drag audio clips in the 
Timeline and move associated envelopes. 

If you’re adding narration or recording 
dialogue, you’ll especially appreciate the ability 
to loop and record, as well as select from 
multiple takes. Soundtrack Pro’s lack of simul¬ 
taneous multi-track audio recording is a little 


disappointing, especially since Apple’s entry-level GarageBand 2 
supports it. Most video customers likely won’t miss it. 

Automation and Final Cut integration. Soundtrack Pro’s 
automation features can shave hours off of a task-intensive 
project, but you’ll still need AppleScript chops for more-extensive 
automation. Tiger’s Automator is terrific if you’re scripting- 
phobic; I easily created a workflow that instantly analysed audio 
fdes in a folder, repaired them, and converted their sample rates 
and file formats. It took just seconds to drag the actions into 
place, and using them eliminates a lot of repetitive work. 
Soundtrack Pro’s Automator actions are anaemic, though, 
compared with the number of parameters you can control via 
AppleScript. If you haven’t learned AppleScript, seeing 
Automator working with Soundtrack Pro may convince you to. 

Soundtrack Pro is also tightly integrated with the rest of the 
Final Cut Studio suite. From DVD Studio Pro, Motion, and Final 
Cut Pro, you can send any audio clip to Soundtrack Pro and edit 
it there. There are three levels of integration: destructive edits to 
individual audio clips, non-destructive edits to individual audio 
clips, and non-destructive multi-track edits. 

Destructive edits to individual audio clips work well for minor 
edits you want to be permanent, like removing pops or noise. 
Both Final Cut Pro and DVD Studio Pro let you make destructive 
edits: control-click on an audio clip, and choose Open in Editor 
from the contextual menu. Soundtrack Pro opens the audio auto¬ 
matically, and once you’re done editing, Soundtrack Pro updates 
all saved changes in the other application without any importing 
or exporting. Even better, from Final Cut Pro you can automat¬ 
ically edit a file with AppleScript, via the Send To: Soundtrack 
Pro Script command. 

Non-destructive edits save all your changes 
as a Soundtrack Pro project, so you can 
return to your audio whenever you want to 
make further adjustments. For individual 
clips, you can make non-destructive edits to 
clips sent to Soundtrack Pro from Motion 
and Final Cut Pro. (From Motion, select Edit: 
Send Audio to Soundtrack; from Final Cut 
Pro, control-click a bit of audio and choose 
Send To: Soundtrack Pro Audio File Project.) 
As with destructive edits, your changes are 
automatically updated in the other applica¬ 
tion. You can keep switching back and forth 
between Motion, Final Cut Pro, and 
Soundtrack Pro without ever importing or 
exporting, making this feature addictive for 
people who tweak their audio obessively. 

For more sophisticated multi-track editing, 
Final Cut Pro can also export to a multi-track 
project. This does require that you reimport the 
saved Soundtrack Pro project back into Final 
Cut Pro once you’re done, though that makes 
sense given that this feature is intended for 
extensive editing. By optionally embedding 
video and audio content in both Final Cut Pro 



So many choices. You can play back 
multiclips in either 4-quadrant, 9- 
quadrant, or 16-quadrant views. 
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and Soundtrack Pro, you can use this feature to send an audio 
project between the person doing the video editing and the person 
doing the sound editing, even if they’re in different locations. 

All these features work seamlessly in practice, though you’ll 
want to make sure you’re running the latest versions of the 
Final Cut Studio applications; a few bugs in the initial release 
have been corrected. 

The number of different options and slight differences between 
each of the Final Cut Studio applications could easily confuse 
users, however. Apple could make their integration much friend¬ 
lier by fully standardising options and menu labels across all the 
applications and better explaining the workflow differences in 
the documentation. 

Australian Macworld’s buying advice. Soundtrack 

Pro strikes a good balance between the needs of musicians, video 
editors, audio editors, and multimedia pros. There’s no easier or 
quicker way to perform day-to-day audio-editing chores, repair 
sound problems, design sound, match audio to video, or automate 
sound-asset management, on either a Mac or a PC. It makes an 
ideal complement both to Final Cut Studio and to digital audio 
workstation tools such as Apple’s Logic Pro and Digidesign’s Pro 
Tools. While the number of integration options is initially a bit 
confusing, Soundtrack Pro’s deep integration with other Final Cut 
Studio applications makes it a must-have for video production. Its 
streamlined audio features will make it desirable for music produc¬ 




077 


tion, as well, especially in combination with a full-featured work¬ 
station. Any one of its key features — the sound-effects library, the 
extensive collection of effects and audio-repair and -editing tools, 
or looped video scoring — would justify the program’s price, but 
Soundtrack Pro gives you all of them in one package. 


Look it in the Interface. Soundtrack Pro sports a streamlined 
interface that’s similar to Apple’s other pro apps. The ingenious Actions 
pane at left lets you adjust, reorder, and A/B (compare the new sound 
with the unaltered original) each edit you make, non-destructively. 
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Motion 2 

Puts the moves on the competition 

O NE of last year’s most eagerly anticipated products for 
Mac-based video and film producers was Apple’s Motion. 
Offering the promise of real-time motion graphics with 
an easy-to-use interface and a low price, Motion 1.0 provided 
video editors and motion-graphics pros with an excellent alter¬ 
native to programs such as Adobe After Effects. Motion 2 builds 
upon the original program with some very important new 
features, including improved performance, support for high-bit 
graphics formats and astonishingly simple After Effects integra¬ 
tion. The result is a package that lets you crank through your 
motion-graphics chores with tremendous speed. 

Motion graphics, not compositing, a curious thing 

about the original Motion was that, for all its hype, the program 
didn’t seem to be widely adopted. Perhaps some people couldn’t 
justify buying Motion if they already had a competing product, 
and truly, working with the program does seem like a luxury. 

Whatever the reason, even though you may not seem to need 
Motion, you should try it anyway. With its incredible speed and 
flexible interface, you’ll find that it can drastically change and 
accelerate your post-production workflow. 

Motion is not a full-blown compositing app designed to 
compete with the likes of After Effects or Autodesk’s Combustion 
(for that, Apple makes Shake). Instead, it’s designed to be an 
exceptional complement to any of those products. 

Like a compositing program, Motion lets you layer still images 
and movies to create animated composites. However, Motion doesn’t 
provide many of the features that professional compositors need, 
such as motion tracking and stabilisation, painting and advanced 
rotoscoping tools, and a varied assortment of keying tools. 

It does provide extremely simple tools for creating the anima¬ 
tion and effects that motion-graphics pros rely on. From flying 
text to sophisticated particle effects, Motion lets you create 
complex motion-graphics choreography and effects with much 
greater ease, and in much less time, than you can with its 
compositing competition. 

All real-time, all the time. Motion’s interface remains 
largely unchanged from version 1. It’s configured like any video¬ 
compositing or -editing program, with a large preview window 
and well-designed browsers for managing media, effects, and 
plug-ins. 

Motion provides several different ways of working, depending 
on how much control and finesse you want to impart on your 
creations. Using the simplest approach, you can drag media 
elements directly into the Canvas monitor to add them to your 
current composition. To create animation, you can drag a 
behavior from the program’s Library directly onto any media 
element. Behaviors come with their own Dashboard control 
panels (like the Dashboard palettes in iPhoto, not to be confused 
with OS X Tiger’s Dashboard feature) that allow for easy config¬ 
uration and customisation. Thanks to these Dashboards, you 


won’t have to dig through a dozen palettes or nested items in a 
timeline to find the parameter you want to change. 

With these simple drag-and-drop operations, it’s possible to 
create complex animations. However, Motion also provides a full¬ 
blown timeline and keyframing interface that lets you easily 
tweak timing and parameters. There’s also a hierarchical Project 
Pane, which makes managing projects easy. 

Apple improved Motion 2’s keyframe editing by adding editable 
velocity curves. Function curves are a familiar, welcome addi¬ 
tion to Motion’s array of keyframe-editing options, and they 
make it much easier to script the velocity of a layer. 

Motion’s editing interfaces are extremely well designed, but 
what makes working in Motion such a pleasure is its real-time 
playback. Because Motion offloads its rendering tasks to the 
graphics processing unit (GPU) of your video card, it boasts 
exceptional rendering speed. You can loop your animation and 
tweak parameters, add new layers, add or delete behaviors, 
correct colour, move keyframes - basically any type of edit you 
want — and your animation will update immediately. Whereas 
a normal animation program requires you to visualise what you 
want, set parameters, and then wait for a lengthy rendering 
process to see if you got it right, Motion lets you work by feel. 
Sketch out an animation and begin playing it — and while it’s 
playing, you can refine and tweak it and get immediate feed¬ 
back. Working in real-time frees you to explore more options 
and to experiment. 

Augmenting this real-time control is Motion’s new MIDI 
behavior, which lets you assign any filter or parameter to any 
type of MIDI controller. This allows you to configure a MIDI 
controller to “play” Motion in real time using buttons and dials, 
providing you with the type of control that you normally get 
only from a dedicated hardware device. 

Faster Motion. In Motion 2, the program’s performance has 
been dramatically improved — and version l’s was no slouch 
either. On a dual-2.5GHz Power Mac G5, Motion 2 is as much as 
ten times faster than its predecessor. Because Motion exploits 
your computer’s GPU, the better the video card you use the better 
the program’s performance. 

In addition to the performance boost, Motion 2 adds welcome 
support for 16- and 32-bit float media (a high-end colour space 
critical to motion-picture work), making Motion suitable for high- 
end HD and motion-picture work. 

New tricks. In addition to behaviors, Motion 2 packs more than 
100 hardware-accelerated filters, including a handful of new ones. 

Replicate this. 
Motion 2’s 
Replicator 
Dashboards let 
you create 
complex 
geometric, 
repeating 
patterns using a 
single graphic 
element and a 
few simple 
parameters. 
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Most notable among the new filters is Basic 3D, which lets you 
spin any layer. There’s a way to change pitch, yaw, and rotation, 
but you can also alter the scale of an object to simulate z-axis 
movement, and change the perspective to simulate different focal 
lengths. Motion still lacks a true 3D environment — you can’t set 
multiple cameras or move objects within 3D space - but when 
combined with basic 2D motion, the Basic 3D filter allows you 
to simulate many of the 3D operations and movements that you’d 
get in a true 3D compositing program. 

Other new filters include Extrude, which makes a 2D element, 
such as text, appear to be 3D by rendering a 3D extrusion of the 
object (note that this doesn’t create a true 3D shape — the layer 
will still appear flat if you try a 3D rotation of it); and new 
Caustics and Membrane generators for creating animated patterns. 

Motion 1 had excellent particle filters, and Motion 2 builds on 
these with dozens of new particle presets that give you a huge 
assortment of natural and stylised particle effects. 

Though Motion 1 shipped with an impressive assortment of 
filters, it was not always compatible with After Effects filters. 
Version 2 has improved on the program’s After Effects support, 
but more significantly, Apple has released a plug-in API that 
allows third parties to create FxPlug filters - Motion-compatible 
plug-ins that can take advantage of the program’s hardware 
acceleration and unique interface elements. Noted plug-in 
vendors such as Zaxwerks, dvGarage, and Boris have already 
announced Motion plug-ins. This is a boon for people who want 


to use Motion but are dependent on specific third-party plug-ins. 
Motion also now supports third-party Image Unit plug-ins, based 
on Tiger’s Core Image and Quartz technologies. Image Units are 
rapidly gaining in popularity. 

The Replicator. One of the trickiest tasks for a motion- 
graphics artist is to create and choreograph the textual elements 
required for many animations. Simple flying text is not enough 
for today’s motion-graphics aesthetic; you need to have cool 
flowing textures and animated environments for your text to fly 
through. Motion 2’s Replicator facility makes creating such 
textures and designs very easy. 

You can apply a Replicator to any shape, whether it’s a still- 
frame image or a movie. Replicators automatically create multiple 
instances of your source object, and the Replicator Dashboard 
provides full control over how many instances will spawn, and 
how they will be distributed and scaled across the screen. You 
can then embed other behaviors alongside the Replicator to create 
complex moving patterns of repeating elements. From natural, 
flowing textures to repeating geometric patterns that look like 
they came from a Spirograph toy, the Replicator provides a simple 
way to create mammoth animation complexity from a single 
shape with a few simple parameters. 

Because motion-graphics work often relies on good textural 
background elements, the Replicator is a great addition to 
Motion’s tool set. 
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Test drive. 


Integrated Motion. Apple says that Motion is designed to 
complement Adobe After Effects, but version 1 didn’t provide 
any integration features. Apple has more than made up for that 
with version 2. 

If you’re using After Effects 6.5, you can place Motion project 
files directly in your After Effects compositions. After Effects 
treats a Motion project file as it would any other movie file, 
because QuickTime acts as a bridge between After Effects and 
Motion’s rendering engine. When After Effects plays the Motion 
project file, QuickTime takes care of rendering the file on-the-fly 
using Motion, and passing the results back to After Effects. 

The Edit Original command in After Effects will open your 
Motion clip in Motion, where you can edit it. When you save it 
and return to After Effects, your Motion-generated graphics will 
be automatically updated. 

This is an exceptional integration feature that should remove 
any workflow concerns that After Effects users may have about 
adding Motion to their tool set. 

Australian Macworld’s buying advice. Motion 2 is an 
excellent motion-graphics tool. Sure, it’d be nice if it had a real 
3D environment and some motion-tracking and -stabilisation 
controls, but these are minor complaints that don’t diminish the 
program’s incredible performance and workflow capabilities. 
Motion isn’t an After Effects killer, but it can replace After Effects 
for many motion-graphics and compositing tasks, and it does so 
with a working environment that is tremendously superior. 

DVD Studio Pro 4 

Adds HD support and distributed 
encoding 

S OME household renovations add cosmetic niceties, such as 
a new decor. Other upgrades, such as a new roof, may not 
add visual appeal but are nevertheless important investments 
for the future. DVD Studio Pro 4 falls into the second category. 

Last year’s DVD Studio Pro 3 offered some gorgeous new menu- 
design and slide-show options. The enhancements in DVD Studio 
Pro 4 are less cosmetic and more foundational. Because of the 
nature of DVD Studio Pro 4’s improvements, this upgrade, while 
excellent, may not be a must-buy for DVD Studio Pro 3.X users. 

An (almost) familiar face, dvd studio Pro 4 looks and 
works the same way its predecessors do. You can work in any of 
three authoring modes - Basic, Extended, and Advanced - which 
provide varying levels of control over the authoring process. 

If you’ve used DVD Studio Pro 2 or 3, you’ll feel at home with 
version 4, but your existing projects might not. Apple changed 
the way DVD Studio Pro renders text in version 4, and when you 
open a project from an earlier version, its menu text may require 
formatting adjustments. 

Because of this annoyance, I don’t recommend switching to 
version 4 while you’re in the middle of a project you started with 
an earlier version. Indeed, if you have complex projects created 


Designing discs. 
DVD Studio Pro 4 
lets you mix and 
match HD and SD 
content in the same 
disc. Here, a main 
menu contains 
buttons that, when 
pressed, play 
either the SD or the 
HD version of a 
movie. 


in an earlier DVD Studio Pro version, it’s smart to keep the older 
version installed in case you need to burn additional copies of a 
project or modify your work. 

Unfortunately, Apple makes it difficult to retain this critical tie 
to your older projects. When you install DVD Studio Pro 4, the 
installer replaces any previous version. (This occurs with other 
members of the Final Cut Studio family, too.) It seems possible 
to retain the older version of DVD Studio Pro by renaming its 
application icon before installing version 4, though Apple 
discourages doing so. DVD Studio Pro 4’s product manager told 
me that the only Apple-recommended method of retaining an 
older version is to install the new version on a separate startup 
partition or hard drive - or on a different Mac. 

Apple’s documentation should mention this. If you’ve created 
large projects in earlier DVD Studio Pro versions and you antic¬ 
ipate needing to access them again, plan your upgrade strategy 
carefully: either install DVD Studio Pro 4 on a separate startup 
drive or partition, or allocate time to tweak your old projects for 
DVD Studio Pro 4. 

HD for the few of US. The most forward-looking addition 
to DVD Studio Pro 4 is support for high-definition (HD) video. 
DVD Studio Pro 4 supports HD from several perspectives. For one, 
you can encode HD video into standard-definition (SD) format, 
creating conventional discs that will play in all of today’s DVD 
players. This is similar to how iDVD 5 handles HD video, and it’s 
the most sensible approach for content producers who are 
shooting in HD but need to deliver projects in a format that most 
people can actually watch. 

If you care to tread the bleeding edge, you can create HD- 
DVDs by encoding your HD video in one of two compression 
formats: MPEG-2 or H.264. The latter format is the new MPEG- 
4 variant that’s supported by QuickTime 7. It’s also part of the 
HD-DVD specification, one of several competing standards for 
high-definition DVDs. 

There’s just one problem: no current consumer DVD player can 
play back HD-DVDs. Manufacturers have shown prototypes at 
conventions, but you won’t find any players at your local 
Retravision. If you burn an HD-DVD, there’s just one place you 
can play it: on a Power Mac G5 (not on a Power Mac G4 or any 
PowerBook) running OS X 10.4 and Apple’s DVD Player 4.6. 

High-definition DVD players may not be common today, but 
DVD producers who want to be prepared for the future can start 
now. You can shoot and edit in HD, and deliver mainstream DVDs 
in SD. When HD becomes mainstream, you can swap out your 
SD assets for HD versions, and easily rebuild your project. 
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DVD Studio Pro 4 also makes it easy to create hybrid discs that 
contain the same content in both SD and HD formats. Current 
DVD players simply ignore the HD content. (Of course, HD video 
will take up a significant amount of space on a disc, making less 
available for SD content.) 

Preview of tomorrow. About those HD discs that play 
only on certain Macs: they look spectacular. Viewed on an 
Apple Cinema HD Display, they provide an enticing look at 
the reach-out-and-touch-it clarity that tomorrow’s HD players 
will provide. 

DVD Studio Pro 4 adds a welcome addition to its simulator 
mode, which lets you test menus and preview your DVD. If you 
connect a second Cinema Display to your Mac, you can have 
DVD Studio Pro route its simulator preview to that display. This 
provides a glorious full-screen preview of HD content. 

You can also connect an analogue monitor for previewing if 
you have a PowerBook, adapter, or video card with an S-Video 
output. If you connect a Dolby decoder to your Mac, you can 
even preview surround sound. 

Fine-tuning. DVD Studio Pro 4 is more tightly integrated 
with Apple’s Motion than it used to be. If you use Motion to 
create motion menus and transitions, you can set markers in 
Motion 2 that tell DVD Studio Pro 4 where to loop a menu or 
switch a transition. 


DVD Studio Pro 4 also adds a VTS (Video Title Set) editor. If 
you’re creating complex projects containing numerous scripts 
and menus, you can use the VTS editor to control how the DVD’s 
data is organised on the disc, thus minimising delays when a user 
navigates the disc. 

DVD Studio Pro 4 performed well in my tests, but it shares a bug 
with version 3: lengthy delays occur when you use the arrow keys 
to nudge the position of multiple buttons on a menu. Apple is aware 
of the problem but hasn’t announced a fix. (The problem persists in 
DVD Studio Pro 4.02, an update that fixes a variety of other bugs.) 

Australian Macworld’s buying advice, dvd studio 

Pro 4 is jaw-dropping value, offering features that even five- 
figure DVD-authoring systems can’t match. If you’re setting up 
your first DVD-authoring system, look no further. 

Should DVD Studio Pro 3 users upgrade? If high-definition 
video isn’t on your radar, consider sticking with version 3, espe¬ 
cially if you don’t need the VTS editor, Surround Sound preview, 
and other version 4 enhancements. For producers of workaday 
DVDs — training videos, weddings, and other events — DVD 
Studio Pro 3 works just fine. 

For independent filmmakers working with high-definition video 
or Surround Sound, and for game developers creating complex 
scripts and interactivity, DVD Studio Pro 4 is a winner. It’s a full- 
featured tool for creating the most-complex DVDs - and a great 
way to prepare for the age of high-definition DVD. 
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Test drive. 



Captain FTP 4.2 

Transmit 3.2 

Fetch 5.0.1 

■ Type 

File-transfer utility 



■ Rating 

W'/z 


m 

■ Pros 

Bidirectional synchronization; virtual 
folders; scheduled transfers; file and 
address book sharing 

WebDAV support; DockSend; linked 
folder navigation; column view; Automator 
actions; excellent AppleScript support 

AppleScript recordability; simple, clean 
interface; graphics editing via 
GraphicConverter on remote server; auto 
matic passive mode 

■ Cons 

Nonstandard interface; confusing 
bookmark feature; limited AppleScript 
support; several minor bugs 

Doesn’t edit non-text files; no hierarchical 
list view 

No spring-loaded folders or column view; 
no drop-box upload feature 

■ RRP 

$US25 

$US30 

$US25 

■ Publisher 

Xnet 

Panic 

Fetch Softworks 

■ Distributor 

Available online 

Available online 

Available online 

■ Reviewer 

Joe Kissell 



■ Hot links 

captainftp.xdsnet.de 

www.panic.com 

www.fetchsoftworks.com 


FTP client software 

Updates offer easier, more flexible file 
transfers 

W EB browsers are good at downloading individual files, 
and e-mail programs are good at sending relatively 
small files to another person. For heavier-duty file- 
transfer tasks, such as uploading batches of files for a web site, 
only an FTP (File Transfer Protocol) program will do. In recent 
years, the number of such programs for OS X has increased, as 
have the capabilities we’ve come to expect from them. The latest 
crop of updates - including Panic’s Transmit 3.2, Xnet’s Captain 
FTP 4.2, and Fetch Softworks’ Fetch 5.0.1 - adds new features 
and Tiger-specific interface enhancements. 

All three programs support FTP and its secure counterpart, SFTP 
(which uses SSH, or Secure Shell). They let you preview text or 
graphics files stored on remote servers, edit remote text files using 
several text editors, and can mirror the contents of any local 
folder to a server folder or vice-versa. While all three did some 
things well, Transmit’s feature set and interface set it apart. 


Transmit 3.2. Transmit, which has a well-deserved reputation 
for innovative interface design, uses a simple two-pane browser 
window, while optional Safari-like tabs can encompass both local 
and remote panes. Either pane can appear in Column view. Better 

Playing favourites. To bookmark a folder in Captain FTP, drag it to the 
heart icon — but be sure you’ve added the server to your address book first. 
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yet, Transmit 3.2 can link navigation of local and remote folders 
so that moving to a higher or lower-level folder in one switches 
to the corresponding folder in the other. Transmit also offers 
spring-loaded folders. All these navigational features are 
wonderful, but they left us wishing for one more: a hierarchical 
list view like the Finder’s. 

In addition to FTP, SFTP, and FTP over SSL (Secure Sockets 
Layer), Transmit now supports WebDAV (Web-based Distributed 
Authoring and Versioning, with optional HTTPS, or secure HTTP), 
making it especially useful for web designers. Besides enabling 
users to edit text files with an external application, Transmit now 
includes a built-in text editor for quick, on-the-fly changes. 

Transmit offers a Tiger Dashboard widget for drag-and-drop 
uploading to a remote folder, and takes this concept even further 
with a feature called DockSend. When you configure a bookmark 
with a local folder path and enable DockSend, whatever you drag 
from that local folder onto Transmit’s Dock icon is copied to the 
bookmarked location on the remote server. The result is that a 
single Dock icon can take the place of numerous drop-box icons. 

Transmit shows remarkable attention to detail, from its 
zoomable Preview window to its thorough AppleScript dictio¬ 
nary. In my testing, it was stable, quick, and reliable. It fell short 
of perfection only because of a few minor missing features found 
in other FTP clients - the capability of editing non-text files 
stored on a server (coming in a future version, according to 
Panic), scheduled file transfers, two-way mirroring, and a hier¬ 
archical list view. 

Fetch 5.0.1 . Fetch, which was the very first graphical FTP 
client for the Mac, received a much-needed user interface update 
with version 5.0, putting frequently used commands on a toolbar 
along with a Back button and a pop-up menu showing recent 
folders. It still uses a single-pane window that shows only the 
contents of the remote server. This results in a simple, unclut¬ 
tered interface, but makes it slightly harder to see local and 
remote folders side-by-side, since you must use a Finder window 
to show the local files. You upload or download files using drag- 
and-drop or the Put (upload) and Get (download) buttons. 
Navigational niceties such as spring-loaded folders or column 
view are still missing in this version, however. 

In addition to FTP and SFTP, Fetch supports secure connections 
using the Kerberos authentication protocol; it also works with a 
much wider range of proxy servers than the other programs we 
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Familiar face. Transmit can show the contents of local or remote folders 
in column view just like the Finder, making navigation easier 


reviewed. It does not, however, offer SSL-enerypted connections 
at this time. That feature is slated for a future release. 

Unlike Transmit and Captain FTP, Fetch currently has no facility 
for creating drop-box icons to upload files to frequently used loca¬ 
tions. On the other hand, it offers AppleScript recordability, so 
creating your own drop-box application would not be difficult. 

Fetch is the only program in this group to offer automatic file 
compression on upload (in your choice of Gzip, Stufflt X, 
Gzipped Tar, and Zip formats), a very useful feature. It also 
toggles passive mode automatically rather than forcing you to 
figure out the setting by trial and error; all FTP clients should 
do this. In addition opening remote text files with an external 
editor, Fetch now lets you edit graphics directly on the server 
(using GraphicConverter). This release added a number of nice 
touches, too, such as thorough and well-written online docu¬ 
mentation and plain English error messages that offer problem¬ 
solving advice. 

Fetch is positioned as a simple program for people who don’t 
wear propeller beanies and just want a reliable and flexible FTP 
tool. It meets that need well, although Fetch’s simplicity puts it 
at a small disadvantage compared to the richer feature set of 
comparably priced programs. 


Captain FTP 4.2. Captain FTP 4.2 is as competent as any 
FTP client at transferring files, and this new version adds a few 
useful new features. But the program remains hampered by an 
odd interface with nonstandard icons, controls, and procedures. 
For example, the two-pane window seems logical enough — one 
pane each for local and remote volumes. But because either pane 
can represent the remote server and it’s not always obvious which 
one that will be, it’s all too easy to transfer files in the wrong 
direction by mistake. 

The program supports FTP, SFTP, and FTP over SSL. A new 
Segmented Download option (for FTP only) attempts to make 



Here, boy. 
Fetch’s single¬ 
pane window puts 
commonly used 
commands, such 
as View (to 
preview a file) on 
the toolbar. 


transfers faster by downloading a file in multiple segments simul¬ 
taneously. Our tests showed mixed results, however. In most cases, 
segmented downloads took slightly longer than conventional 
downloads because of the time required to reassemble the pieces. 
A built-in server enables other Captain FTP users to connect to 
your machine for secure, private, file sharing. (You can also share 
your Captain FTP Address Book with other users.) This is intended 
to facilitate collaboration among group members in multiple loca¬ 
tions, but offers only minor advantages over using OS X’s built- 
in SFTP server (activated using the Remote Login option in the 
Services section of the Sharing system preference pane). 

Synchronisation options are flexible, and include two-way 
mirroring (making the contents of local and remote folders iden¬ 
tical, even though both may have had changed files). 
Unfortunately, the synchronisation feature is somewhat 
confusing, and does not warn you if a file has changed in both 
local and remote folders. 

More frustrating was Captain FTP’s bookmark feature. To book¬ 
mark a folder, you must drag it to the unlabeled heart-shaped 
Favorites icon. But this works only if you’ve already listed the 
server in the program’s Address Book manually - and if you’ve 
assigned it a name without any periods. 

If you can get past Captain FTP’s unusual interface, you’ll find 
that it gets the job done. Its file transfers are generally fast and 
reliable (even without segmented downloads). Although it makes 
only a few commands available via AppleScript, it does offer a 
drop-box feature called Virtual Folders. It also includes a sched¬ 
uling feature called Automation Manager, which enables you to 
transfer files automatically at a fixed time or a repeating interval. 
Overall it’s still less capable, and harder to use, than Fetch, which 
costs the same. 

Features and interface. Beyond basic functionality, Fetch 
and Transmit stand out as having a greater number of truly useful 
features, plus intuitive interfaces - unlike Captain FTP. Fetch is 
simpler, while Transmit is cooler and more cutting-edge. 
Although Captain FTP, like Transmit, supports spring-loaded 
folders, Transmit’s column view and linked folder navigation are 
outstandingly helpful. (Fetch could benefit from a few more navi¬ 
gational aids.) 

As for automation, Captain FTP has very limited AppleScript 
support, an area where the other two excel — Transmit also 
includes Automator actions for uploading, downloading, and 
synchronising files. Fetch offers AppleScript recordability (in 
which a sequence of actions can be recorded and automatically 
saved as a script), a rare commodity even among applications 
with otherwise good AppleScript support. 

Australian Macworld’s buying advice, ah three appli- 

cations can get your files from point A to point B successfully, 
but they differed greatly in convenience features and ease of use. 
Despite having some unique capabilities, Captain FTP 4.2 was 
the most cumbersome of the three; Transmit 3.2 and Fetch 5.0.1 
offered smoother, more natural operation. Fetch is no slouch, but 
Transmit gets the nod for a greater breadth of features and a 
beautiful design that makes it a pleasure to use. ^ 


Australian Macworld September 05 


































084 Test drive. 

■ Type Music-notation package 


■ Rating 


■ Pros 

Real-time notation speeds notation entry; auto- 


harmonisation and human playback features are effective 


learning tools; built-in software synthesiser lets you hear 


your work-in-progress 

■ Cons 

Help can be confusing 

■ OSX 

10.3 or later including Tiger 

■ RRP 

$99 

■ Publisher 

MakeMusic 

■ Distributor 

The MIDI People 02 9542 4105 

■ Reviewer 

Lee Sherman 

■ Hot links 

www.ausmidi.com 


Finale Songwriter 1.0 

Brings pro tools to novice composers 

A PPLE’S GarageBand has made child’s play out of music 
sequencing. Traditional composers, arrangers, and 
educators don’t need its recording, editing, and mixing 
features - what they need is notation software that allows them 
to get the ideas in their head onto the printed page, and quickly. 

MakeMusic’s Finale Songwriter 1.0 is aimed at this kind of 
person, combining page-layout and music-sequencing features 
and emphasising complete control over every aspect of a printed 
score. What separates Songwriter from traditional notation 
programs is the flexibility with which you can enter notes and 
the ability to hear the score performed as you are composing it. 

You can start with a blank sheet or use the Setup Wizard to 
guide you through the process of naming your score, choosing 
instruments, and selecting tempo and time signatures. Then, you 
can enter notes via MIDI keyboard, mouse, or computer keyboard 
on up to eight staves. 

You can perform most data entry with tool palettes. The Simple 
Entry palette makes entering notes as fast as entering words in a 
word processor, with keyboard shortcuts for choosing notes and 
note values, rests, accidentals, ties, and so on. You can easily 
enter lyrics, guitar tabs, expressions, and articulations. 

Of course, you can do almost everything I’ve described so far 
with pen and paper. Finale Songwriter’s real-time transcription 
capability (a feature once found only in top-of-the-line notation 
packages) really sets Songwriter apart. This feature - called 
HyperScribe — managed to keep up with my playing, entering 
notes, and chord progressions nearly as fast as I could perform 
them. I tried to stump the software, throwing up seventh chords, 
ninths, augmented, and diminished chords, but it did not balk. 

Variations on a theme. You can try out your song in 
any tempo and transpose it to any key. Auto-harmonise, a 
feature adopted from PG Music’s Band-In-A-Box, can enrich 
your melodies with harmonies based on the chord symbols in 
your score. 

Finale Songwriter also includes a SoundFont, a sample-based 
software instrument that can play back your score with any of 
128 instruments. The instruments sound OK - but they are 
General MIDI instruments, which are relatively low-fidelity sound 
samples that don’t come close to the kind of realism available 
with more professional notation programs. 



Tools of the trade. Finale Songwriter provides a number of palettes for 
entering notes and note values, rests, articulations, and dynamics into 
your score. 


Finale Songwriter’s Human Playback function interprets articu¬ 
lations, dynamics, hairpins, and other markings in order to play 
back the music in a particular style such as classical, baroque, or 
jazz. The software includes drum grooves in various styles for 
you to add to your score. 

While the PDF manual is handy, I found the QuickHelp and 
QuickStart videos confusing. The videos are recorded in Finale, 
not Finale Songwriter, and they show screenshots from the 
Windows version. 

When running the software in OS X 10.4 (Tiger), a bug 
prevented the music fonts from appearing correctly. (The fix was 
to delete a cache file in /Library/Caches called com.apple.ATS.) 
MakeMusic has also posted an updated font installer on its web 
site, which corrects the problem. 

Solid, basic tools. Finale Songwriter provides most of the 
basic tools you need to compose and publish music, at a price 
that is hundreds of dollars less than the top-of-the-line Finale. 
So what’s the difference? Finale provides higher-quality instru¬ 
ments, including the ability to use third-party instruments and 
to scan printed sheet music. It also facilitates plug-in support and 
more advanced notation features, including the use of unlimited 
staves and non-standard key signatures. 

Just as GarageBand provides a stepping stone to the pro func¬ 
tionality in Apple’s Logic Pro, time spent learning Finale 
Songwriter won’t be wasted as you move up the scale to other 
products in the Finale family. 

Australian Macworld’s buying advice. Finale 

Songwriter 1.0 succeeds in providing traditional entry-level 
composers with the tools they need to realise a final printed score. 
The flexibility with which you can enter notes and the quality of 
the final output makes it a clear choice over pen and paper. ^ 
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DUPLICATION 
0®& REPLICATION 


CD+DVD 


SPECIAL OFFERS 

upto 1/3 of CD surface printed 
jewel case with black tray 

100 CDs for $190 

4 COLOURS ON PRESSED DISC 
with 4pg insert + rear inlay, jewel case (black tray) 

500 CDs for $990 

3 COLOURS ON PRESSED DISC 
with 4 panel digipack 

1000 CDs for $2475 

• Specialists in small and large 
quantity, high quality CD & DVD 
copying 

• Australia's most competitive 
prices 

• Fast and reliable turnarounds 

• In-house design service 

• Large range of packaging options 



C&D - Colour Dureau / Large Format Printing 


272 Kent St Sydney NSW 2000 

Fax: 02 9262 1960 
email, bureau@wysiwyg.com.au 



Unit 26. Techno Park. 2A Herbert St 
St. Leonards NSW 2065 
Tel: • Fax: 02 9922 2788 

email, eprint@bigpond.net.au 



INFORMATION TECHNOLOGY SERVICES 


Virtual circuits offers you a fast, 
friendly and highly knowledgeable 
support team that are ready to assist 
you with all your PC & Mac computing 
needs. 

No problem is too big or too small 


Phone: 02 9380 9 


Virtual Circuits Pty Ltd 

Cnr Crown & Foley Sts. Darlinghurst 
Fax: 02 9380 9900 www.virtualc.com.au 


achelp 

Phone (02) 4443 7665 
e-mail: dave@machelp.com.au 
www.machelp.com.au 
Contact us for sales & distribution of 


Aurora Video Systems Pipe& 

l ( iC^rsilTEPC 


digital video capture cards and 

Fast G4 PowerMac CPU upgrades from 





N 



... .i ii ii 

Express Powermac SoliftioniA 

Full range of upgrades for all Apple Macs . a 

• Apple Mac & iPOD Accessories 

• Memory - Desk Top & Laptop * 

• External Enclosures & Hard Drives 

• CPU Upgrades ^[ I 

• Bluetooth Products 

• Video Cards 

www.epowermac.com. 

07 5530 2693 

is FAST 

Our delivery is FASTER! 


laCie 




Durable. Form Fitting. Elegant. 
Moulded from high-grade 
silicone to perfectly fit your 
iPod. Comes in a variety of 
colours including glow-in-the- 
dark! Includes rotary belt-clip 
and ultra-clear screen protector. 

STOCKISTS: 

Available from your local 
AppleCentre, David Jones, 
Harvey Norman, Domayne, & 
www.apple.com.au/store/ 


Click-Wheel iPod Protector 


TRY BYTE 


http://www.perfectdata.com.au 

External Storage in our 
New ZYNET High Quality External Cases 

Model Ext USB Ext USB&FW Wtv 


Fujitsu 40G 2.5” HD 5400rpm 

$139 

$169 

3 yr 

Fujitsu 60G 2.5” HD 5400rpm 

$169 

$199 

3 yr 

Fujitsu 80G 2.5” HD 5400rpm 

$259 

$259 

3 yr 

Seagate 80G 3.5” 7200rpm HD 

$139 

$179 

Syr 

Seagate 120G 3.5” 7200rpm HD 

$169 

$209 

Syr 

Seagate 200G 3.5” 7200rpm HD 

$229 

$269 

5 yr 

Seagate 300G 3.5” 7200rpm HD 

$329 

$369 

5 yr 

Sony 16x Dual-Layer DVD-RW USB2/FW 

$225 

1 yr 


4 Port PCI Firewire 400 Card OS9 $35 

Ext USB Card Reader / SD MMC Adaptor $25/510 

VOIP Phones/Adaptors From $99 

All prices include GST and are subject to change. 
Visit our website for full product range and specials. 

Perfect Data Computers 

Ground Floor, 53 Hume Street, Crows Nest, NSW 2065 
Tel: (02) 99068447 Fax: (02) 99068382 



Working Through 
the Holiday 
Season Including 
Public Holidays . 

Introducing the 
Australia-Wide 
Laptop Up-Grade 
and 

Service Program. 

Call for more Details 


The Mac Doctors 

Specialists - Always On Call 


Ph: 07 3890 5809 


Mobile: 0401 335 545 

eMail: help@themacdoctors.com 

o Rx - No Charge 
Mobile Service 


Apple EducationCentrc 
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SeriTek Int/Ext Serial ATA Controllers 

\2tflBMiih>Swpfirts^ 


SERIAL 



1.5Gb/s 



ATA 4 


limmiUv* Storaf. Solutto.t 

Now Available: FirmTek 2-Port Serial ATA Card 

Features: PCI card with dual hot-swappable Serial ATA ports 
(internal port & external port versions available) • Supports drives 
larger than 137GB‘Serial ATA 1.0 Compliant* Includes Mac OS X 
and PC software RAID support (Mac OS 9 supported with optional 
software) • Built for Mac OS 9, OS X and Win 2000/XP/2003 
Just In: FirmTek 4-Port Internal SATA Card 
www.tryandbyte.com.au 


TRY BYTE 


Scientific Dietary 
Management Made Easy. 







I ' JJ 


03 9895 2999 

www.dietplan.com.au 


On-Site Mac Service 
Melbourne Based 

We come to you , anywhere in the 
Melbourne Metro Area 

• Apple Mac Troubleshooting 

• Installation & Maintenance 

• Networking & Internet Sharing • Upgrades 
• Wireless Networking • Independent Advice 

Phone: 1800 762 040 

email: support@macaid.com.au 

Mac * Aid 


Mac Centre 

• New & Pre-Loved Macs 

• Trade-in your System 

• Long & Short term rentals s.t.a. 

• Software & Peripherals 

• On-site Support 


Authorised 
Solutions Reseller 


02 9388 0866 

www.maccentre.com.au 


\ 
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STRATiX. 

MacBarcoda4 

SX* 


T 



OSX, OS9 8t PC barcode generation software 

l— —> 

GEj 
i CHI' 



Axicon Verifiers 

. 


i 

Mac & PC based barcode verifiers 


TEC — 

1* \ wBWUwmj J 

TEC Barcode Printers 

Blank media and supplies for all printer types 

Printed Labels 

We print all label shapes, sizes & quantities 

MacThermal Labelling Software 


Ph: (02) 9436-0366 www.stratix.com.au Fax (02) 9436-0141 


iPOD REPAIRS 


Bad battery! 
Cracked screen? 
Damaged case? 
Failed hard driue? 


available for all models* 
Phone (03) 9857 0611 

•except iPod Shuffle & subject to parts availability 


www.synergeticaustralia.com 


At eis.net, we specialise in providing 
Mac users hassle free Internet 
services, such as: 


• Mac OS X and Unix Web Hosting 

• Filemaker 7 Hosting 

• AAPT and Powertel DSL Services 



net 


ABN# 15080110809 


14/344 Queen Street 
Brisbane 4000 
Ph:1 -800-655-244 
www.eis.net.au 
info@eis.net.au 


Business Internet Services since 1995 


■mocassist 

Mac OS X solutions and support 


Take a byte from a sweeter apple. 


\ W In the area of Information Technology, the talented 
, f team at CoreMac are dedicated to serving 
r professionals and home users alike. 

■ We invite you to taste test the following: 

f • Unrivalled technical support 

• Integrated packages tailored to suit your needs 

• Authorised Apple & Sony reseller 

• Web Hosting & Web Design 

• Database development & management 

• Service & repairs 


CoreMac. 

'ioun. XT. 
coremac.com.au 

. Authorised Solutions Reseller 
... Authorised Service Provider 

3713369 6066 
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CD & DVD 

DUPLICATION 


V 


BUSINESS CARD AND MINI CDs 

IN HOUSE MULTIMEDIA, DESIGN, 
PRINTING & PACKAGING 
DVD AUTHORING 
ANY QUANTITY 



MultipliCD 

CD DUPUCATIONlSERVICES 


689 Malvern Rd Toorak, Vic 3142 
mac@duplication.com.au 
PH: (03) 9827 6588 



330D Miller Street Commeroy NSW 2062 

Tel: (02) 99222327 
fox: (02) 99222527 
Email: ndart@macsasnew.com.au 
Website: www.macsasnew.com.au 

Apple Reseller 




For the best prices on iM&cs 


G4s, iBooks and many others 
call Microseconds on 

-OS ^T.*ri 



02 9281 63 






S.GON 

digital 
proudly offers 

KERIO 

Mail Server 

The multi-platform 
alternative to Exchange Server! 

03 98961555 

www.pentagon.net.au/kms 



PC NT 




To advertise in 
Macworld MacMarket 
call (03) 9525 5566 




Total DVD Training: Photoshop CS2 

With over 21 hours of in-depth training from the basics to 
advanced topics like Alpha Channels & Colour Management. 

Visit: WWW.XCLUSIVE.COM.AU for the full list of all the 
easy to use DVD-Video and DVD-Rom based training for the 
entire Adobe range of software, including: 

Audition, InDesign, Illustrator, Acrobat, HOI tfA 

GoLive, After Effects, Premiere and more. Ubl Vw 


(Reseller enquiries welcome!) 


Phone: 1300 137 140 
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Finder. 


applecentre 


Phone: 02 9332 8600 
Fax: 02 9360 8304 
Email: academy@applecentretaylor 
square.com.au 

Web: www.applecentretaylorsquare.com.au 

Page: 4 & 5 


Cation 

Phone: 02 980 52000 
Fax: 02 9805 2633 
Web: www.canon.com.au 

Page: 92 


canopus 

Phone: 03 9885 5888 
Fax: 03 9886 9111 
Web: www.canopus.com 

Page: 25 


COMPUTERS 



North Sydney 222 Pacific Hwy, 2065, 

Ph: 02 9951 7979 Fax: 02 9957 4325 
Email: sales_nthsyd@compnow.com.au 

South Melbourne 64 Clarendon St, 3205, 
Ph: 03 9684 3600 Fax: 03 9682 2902 
Email sales_sthmelb@compnow.com.au 

Malvern 1465 Malvern Rd, 3146, 

Ph: 03 9824 8544 Fax: 03 9824 8598 
Email: sales_malvern@compnow.com.au 

Geelong 255 Moorabool St, 3220 
Ph: 03 5223 1550 Fax: 03 5223 2021 
Email: sales_geelong@compnow.com.au 

South Yarra 409a Chapel St, 3141 
Ph: 03 9827 5011 Fax: 03 9824 2786 
Email: sales_chapelst@compnow.com.au 

Chadstone Chadstone Shopping Centre, 
Ph: 03 9568 8655 Fax: 03 9568 2255 
sales_chadstone@compnow.com.au 
Web: www.compnow.com.au 

Page: 2&3 


CoNeXuS 


Phone: 02 9975 2799 
Fax: 02 9975 2966 
Web: www.conexus.com.au 
Email: info@conexus.com.au 

Page: 55 


Designwyse 

Professional Computer Solutions 

Phone: In Melbourne Call 9706-8858 
Outside Melbourne: FreeCall 1800 334 684 
Fax: 9794 0034 

Web: www.designwyse.com.au 

Page: 8 & 9 



dlgricLesig^ix 


Phone: 03 9654 6030 
Fax: 03 9654 6031 
Web: www.digidesign.com.au 
Page: 57, 71 


DVDirect 

The hottest products at the coolest prices 

Phone: 02 9452 6001 / 0412 073 320 
Fax: 02 9453 3085 
Email: sales@dvdirect.com.au 
Web: www.dvdirect.com.au 

VoIP Phone: 6629944 
Page: 29 


30V71/70 

Phone: 1800 633 868 

Email: dymoaustralia@esselte.com 

Web: www.dymo.com.au 

Page: 26 



Kodak Polychrome 

Phone: 1800 339 803 
Web: www.kpgraphics.com 
Email: anzsales@kpgraphics.com 

Page: 21 
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JEJ 


Phone: 1800 028 316 
Web: www.filemaker.com.au 
Page: 18 



Phone: 07 3210 7400 
Fax: 07 3210 6444 
Web: www.infinitesystems.com.au 
Email: info@infinitesystems.com.au 

Page: 47 


Innovision 
Technology 
Australia Pty Ltd 


made for ideas 

Phone: 02 9669 6900 
Fax: 02 9669 5005 
Web: www.lacie.com/au 
Email: sales.au@lacie.com 

Page: 31 


macro media 


Phone: 02 9550 6012 

Fax: 02 9550 2706 

Website: www.macromedia.com/ap 

Page: 17 


minopher© 

netwoikSOlUtiOnS 


Phone: 03 9817 7799 Fax: 03 9817 7499 
Web: www.innovision.com.au 
Email: cheyne@innovision.com.au 

Page: 68 


Kayell 

* austral ia 


Imaging . Graphics . Media 

Phone (Syd): 02 9439 9377 
Phone (Melb): 03 9416 2848 
Email: kayellaustralia.com.au 
Web: www.kayellaustralia.com.au 

Page: 75 


Phone: 1300 730 531 
Fax: 03 9763 3309 
Email: sales@minopher.net.au 
Website: www.minopher.net.au 

Page: 41 




Phone: 131 632 from anywhere in Australia 

Web: www.nec.com.au 

Email: he.marketing@nec.com.au 

Page: 91 
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next byte 


Phone: 1300 361 119 
Web: www.nextbyte.com.au 

South Australia 
GLENUNGA 

Ph: (08) 8338 7444 Fax: (08) 8338 7488 

Adelaide CBD 

Ph: (08) 8410 8585 Fax: (08) 8410 8580 

New South Wales 
BAULKHAM HILLS 

Ph: (02) 9688 6066 Fax: (02) 9688 6088 

PYMBLE 

Ph: (02) 9144 4866 Fax: (02) 9144 5318 

Sydney CBD 

Ph: (02) 9367 8585 Fax: (02) 9367 8556 

BALMAIN 

Ph: (02) 9555 5200 Fax: (02) 9555 5244 

NSW SERVICE CENTRE 

Ph: (02) 9418 9011 Fax: (02) 9418 9022 

Victoria 

MELB CBD - Bourke St. 

Ph: (03) 9639 9444 Fax: (03) 9639 5544 

MELB CBD - Elizabeth St. 

Ph: (03) 9329 3911 Fax: (03) 9329 5966 

RICHMOND 

Ph: (03) 9429 5002 Fax: (03) 9429 4740 

Queensland 
BRISBANE CBD 

Ph: (07) 3220 0400 Fax: (07) 3220 0433 

SURFERS PARADISE 

Ph: (07) 5504 1000 Fax: (07) 5504 1011 

Western Australia 
NEDLANDS 

Ph: (08) 9389 0400 Fax: (08) 9389 6144 

Page: 12 


NEXT 

IMAC 


Phone: 02 9548 3231 
Fax: 02 9548 3901 
Web: www.nextformac.com.au 
Email: sales@nextformac.com.au 

Page: 42 


AUSTRALIA’S FAVOURITE 


OzEmail 


INTERNET 


C^ServerlOl 


Phone: 07 3876 6101 
Fax: 07 3876 3101 
Email: info@server101.com 
Web: www.serverlOl .com 

Page: 81 


ilicon Memory Technologies 


Phone: (02) 9417 7822 

Fax: (02) 9417 7844 

Web: www.siliconmemory.com.au 

Page: 51 


Web: www.ozemail.com.au 
Page: 10 & 11 


powermoy^- 

Phone: 03 9499 2744 

Web: www.powermove.com.au 

Email: sales@powermove.com.au 

Page: 6 & 7 


QUARK 


Phone: (02) 9357 3315 
Email: drichards@quark.com 
Web: www.quark.com 

Page: 15 


Streetwise 

Everything for your Mac 


Phone: 03 9819 2891 

Fax: 03 9819 3902 

Web: www.streetwise.com.au 

Page: 22 



Phone: 03 9895 2999 
Fax: 03 9898 9355 
Page: 77, 79 



TRY BYTE 


Phone: 02 9906 5227 
Fax: 02 9906 5605 
Web: www.tryandbyte.com.au 
Email: trynbyte@alpha.net.au 

Page: 48 



Hobart, TAS 
Phone: 03 6238 1000 
Burwood, NSW 
Phone: 02 8741 0700 
Web: www.wiseit.com.au 
Page: 52 



Phone: 1300 137 140 
Fax: 1300 137 141 
Web: www.xclusive.com.au 
Email: sales@xclusive.com.au 

Page: 90 


iflTl ZYTECH 

■ ■■■■ .com.au 

Phone: 08 9721 1125 
Fax: 08 9721 1126 
Web: www.zytech.com.au 
Email: sales@zytech.com.au 

Page: 27 


M SCHOLASTIC 


Phone: 1800 665 774 

Email: 

customer_service@scholastic.com.au 

Page: 15 
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Soapbox. 


Something to chew on, 



By Alex Rieneck. 



Bring out your dead 


Hot Links 

www.symantec.com/ 

Norton Anti-Virus for Mac, if you want it 

www.obsoletecomputermuseum.org/ 

Where old machines go to die 


I T is really quite easy to have a cheap laugh when you read that 
people in the United States (where else) have apparently taken to 
throwing their (mostly functional) computers out with the garbage 
simply because they have become infested with spyware. Now, every¬ 
body knows that a machine with a bad case of malware is not really 
“dead”. After all, the fans still whirr, the hard drives still click, the screen 
lights up and Windows (it is always Windows) still sort of functions. 

The computer, you see, is not dead — it is just very sick. More than 
that, it can be cured! Except that it is getting thrown out. 

Anyone who has a clue how to remove spyware from a Windows 
box considers this to be a fine example of the baby being thrown out 
with the bathwater. It is also a very clear indicator as to the passing of 
another milestone in the evolution of machines and a pointer towards 
the way that the market is changing. 

The most noticeable fact is that — for all intents and 
purposes — software and hardware have become 
one. People apparently no longer differentiate 
between one aspect of the machine and another. 

When the computer market was immature, the 
average user would replace individual hardware 
components when they failed, and would 
replace the whole machine if the specific part 
was major enough — or expensive enough — to 
warrant the upgrade. In other words, a broken 
network card would be replaced, while a burned-out 
motherboard might result in the machine being replaced. 

Software, though, was always repaired since (aside from it being 
a matter of pride that the user knew what was what — or had friends 
or relatives who did) software was “free” and even more importantly, 
it was all still new enough to be interesting and fashionable. 

Things have changed though, now the market has matured. 
Hardware component prices are pretty close to rock bottom, meaning 
that entire machines are now cheaper than the single components of 
several years ago. This makes the temptation to avoid repairs and 
upgrade to a whole shiny new machine far stronger. 

More importantly attitudes have also changed. Broken computers 
are no longer even slightly novel or interesting to anyone other than 
paid professionals or the occasional eccentric. More telling than that, 
every last drop of helpful has been wrung out of all known relatives 
and friends. Worldwide. 

So nowadays, the computer illiterate among us are finding machine 
repairs run expensive, especially considering that the software compo¬ 


nent of any fix now has to be bought, and at retail prices. When you 
think about it the, cost of a copy of Norton Anti-Virus is about ten 
percent of the price of a whole new computer, which will most likely 
have it preinstalled for “free”. More importantly, that shiny new 
computer will already work, out of the box. 

As far as that goes, if the shiny new computer is a Mac mini, which 
does not even need Norton, the deal is even better. All this means that 
the numbers alone add up to a salient reason to replace broken 
machines completely, and that ignorance has made all non-functional 
machines equally broken. Software and hardware are now distinguish¬ 
able only to the knowledgeable. Computers have become appliances. 

So it looks like Macs and Wintel boxes have both arrived at the same 
spot via wholly different paths. Macs have become a seamless blend 
of hardware and software sold at a premium as if they were 
quality whitegoods. Wintel on the other hand has 
followed the marketing model of the pop-up toaster 
and pursued low prices and disposability at the 
expense of all else — creating a breed of 
machines that no-one really likes or trusts, but 
everyone has one of. I guess you could say that 
Apple did it on purpose, and Wintel achieved it 
unexpectedly as a result of market forces. 
Despite all the drama in the media it’s arguable 
that malware in all its forms isn’t actually bad for 
business. In fact the security and virus “wars” have 
been among the few bright lights on the playing field of a 
thoroughly mature market. With everything from virus checkers 
to firewalls costing the user money and indeed largely causing the 
invention of the “software by subscription” model, malware appears 
to be mature — in that the virus-like softwares are causing the death 
and replacement of machines. In a place where once the evolution 
of games and major software suites caused machines to evolve, now 
it can be said that it is actually malware that drives the market. 

No statistics that I have seen show the percentage of people who 
have simply abandoned computers altogether in response to these 
forces, but it is obvious that Apple is in an historically enviable position. 
Right now. 

Just nobody cough or anything, 

Alex Rieneck has been a technology commentator since the days of 
the bone abacus. 



Get off your Soapbox and visit the site 
that has the biggest range of Mac OSX 
Design and Publishing software in Australia... 


^piusive 

www.xclusive.com.au 





















State of the art design, state of the art technology... Available in screen sizes from 15” to 40”, NEC LCD Monitors 
boast unrivalled screen performance with leading edge technology that makes your visual experience both comfortable 
and enjoyable. As well as delivering outstanding image quality with minimised glare, reflection and distortion, NEC 
LCD monitors offer a wide array of features and options such as XtraView® wide-angle viewing, Rapid Response for 
virtually uninterrupted, undistorted viewing of high-speed, full-motion video, portrait/landscape viewing, high efficient 
backlight promoting extraordinarily long life, a wide range of inputs available, No Touch Auto Adjust allowing the monitor 
to automatically sync with your graphics card, adjusting screen settings for optimal viewing. All of this and more, in a 
lightweight design and ultra thin frame, NEC LCD Monitors define the fine art of technology. 


VISUAL DISPLAY 


AccuSync 

MultiSync 


Empowered by Innovation 

Call 131 632 from anywhere in Australia or log on to www.nec.com.au 
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Home photos have never been this real. 


The Canon Bubble Jet printer defined home and office printing. Now Canon introduces PIXMA, 
a new generation of printers that bring a new standard of quality to home photo printing. Previously, 
only photo labs could give you brilliantly sharp, vividly coloured images. Now with PIXMA you can 
enjoy the same results at home, printing all of your favourite moments without compromising speed 
or reliability. For more information about how the Canon PIXMA Bubble Jet and 
i 1/vlVI/ A!l-in-One range of printers can bring your photos to life, visit canon.com.au/pixma 



Canon 

advanced simplicity® 













